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Section A (Source-based Case Study) 

Question 1 is compulsory for all candidates. 

Study the Background Information and the sources carefully, and then answer all the questions. 

You may use any of the sources to help you answer the questions, in addition to those sources you 
are told to use. In answering the questions, you should use your knowledge of the topic to help you 
interpret and evaluate the sources.

1 (a) Study Source A.

Why was the cartoon published? Explain your answer. [6] 

(b) Study Sources B and C.

How different are these two sources? Explain your answer.  [6] 

(c) Study Source D.

How trustworthy is this source? Explain your answer.  [6]

(d) Study Source E.

How far is source E of use in understanding the effectiveness of the Singapore
government’s integration efforts? Explain your answer.          [7]

(e) ‘Singapore is successful in integrating immigrants.’
Using sources in this case study, explain how far you would agree with this
statement.  [10] 

What are the challenges in a diverse society?

BACKGROUND INFORMATION 
Read this carefully. It may help you answer some of the questions. 

Singapore has seen hot debates on the integration of immigrants. The Singapore Government (led 
by the People’s Action Party or known as PAP)’s stance is that Singapore has to accept immigrants 
as closing the doors would affect the economy. Companies will not have enough workers and might 
close, meaning jobs lost. It also asserts that it has active policies in place to integrate these 
immigrants. On the other hand, others argue that Singapore has let in too many immigrants and has 
not integrated them. This will cause tensions between immigrants and Singaporeans. Singaporeans 
will be crowded out and workplaces will feel foreign. Our national identity will then be lost.

Study the following sources to assess the challenges in a diverse society. 
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Source A: A cartoon published in a Singaporean blog, 2009.

Source B: Adapted from 20 in-depth interviews by Associate Professor Elaine Ho with Chinese 
immigrants in 2015. 

When they came in the 1990s, China was not so well-to-do, (so) they had to look for local 
jobs (and) public housing ... They integrated more effectively. The (Chinese immigrants who 
arrived after 2004) will go into professions tied back to China (or) they buy private housing in 
Singapore. There is a very clear divide that separates them from the average Singaporean.
Sometimes, Government policies have unintended complications ... It addresses part of the 
problem — which is the dissatisfaction Singaporeans have with new PRs buying flats — but 
it also perhaps resulted in greater social consequences in other ways.

Source C: An online news article on the Integration Council, 2014. 

The Integration Council plans to work with institutes of higher learning to train and appoint 
150 youth integration ambassadors to share positive stories about neighborliness between 
immigrants (as new entrants into Singapore’s public housing neighbourhoods) and
Singaporeans. These youth integration ambassadors could be matched to a Resident 
Committee near their homes so that they can join the grassroots volunteers at various local 
community events to share the message of graciousness that extends beyond all nationalities
within the community on new media platforms.
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Source D: Adapted from an opposition party on integration of immigrants, 2015.

PAP ministers constantly tell Singaporeans to be grateful to immigrants for making the creation 
of jobs possible. They claim that the immigrants are merely doing the jobs that local citizens 
shun. Prof Borjas from America said he heard a similar argument in the US but argued that it 
was a false statement, stating, “immigrants do jobs locals don’t want at market rates“. He cited 
the example of taxi drivers in big cities; there were hardly any local American driving cabs there
as immigrant taxi drivers were cheaper. However, in the countryside, cab drivers were mainly
locals. This is why Singaporeans cannot accept foreigners. Integration is based on a lie. 

Source E: View of immigrants in Singapore, 2015. 

Mr Anjan, a senior manager at a media company, “I think (the negative sentiments are) all in the 
online space ... there’s no translation of it into the physical world.

Australian Paul Hutton, “As a long-time resident of Singapore, I feel very much affected by the 
same things, and I’m very much concerned about the same things as Singaporeans … like 
governance or the cost of living.”

A British director of a technology company, “foreigners here are being tolerated rather than 
welcomed. And because of that … a great deal of us tend to put our heads down, take our 
salary, pay our taxes, and we’re grateful for our lifestyles and we tend not to try and create 
ripples.”

Source F: Adapted from an online news article on integration of immigrants in Singapore, 2015.

Mike, a Permanent Resident (PR) from the United Kingdom who has been living here for 13 
years, said: “I don’t think xenophobia appears today in the way people interact with each other. 
Other than online stuff, I do not think it is there. I think online is just an easy forum to make 
noise.” Associate Professor Straughan stressed that there are always a few “bad eggs” in every 
society and that by and large, Singapore society is cohesive. “They have become more visible 
simply because technology has facilitated that with social media. The internet has magnified 
their lone voices,” she said.

Acknowledgements 
Source A: http://1.bp.blogspot.com/-
WZKKA5ESJ78/T7pTZ9DZaZI/AAAAAAAACNA/v3kBQvEeUJw/s1600/ferrari+PRC.jpg 
Source B: http://www.channelnewsasia.com/news/singapore/singaporeans-first/2347588.html 
Source C: http://www.todayonline.com/singapore/integration-council-explores-ways-bring-immigrants-singaporeans-
together 
Source D: http://www.theonlinecitizen.com/2015/01/06/immigration-are-singaporeans-winners-or-losers/
Source E: http://www.channelnewsasia.com/news/singapore/are-singaporeans-anti/1777708.html
Source F: http://www.channelnewsasia.com/news/singapore/are-singaporeans-anti/1777708.html

www.KiasuExamPaper.com 
6



EOY 3E CH SS P1 2016 

5

Section B (Structured Response Question) 

2. Living in a Diverse Society

Study the extracts carefully, and then answer the question. 

Extract 1 

Dressed in ethnic attire, students of many primary and secondary schools across the island 
celebrated Racial Harmony Day through many activities. Acting Minister for Education (Schools) 
Ng Chee Meng joined celebrations and took part in the traditional games. 

Extract 2 

Below is the list of things Iwani (a foreign student in Singapore) perceives as prejudices in 
Singapore: Prejudice in Singapore is when little children stare at you in fear, whilst their parents 
pretend like they don’t notice, and say nothing. Prejudice is when people marvel at how clean and 
pretty your hair is, because their expectation is for it to be dirty and ugly. Prejudice is when one 
too many Chinese uncles changes their cab sign and drives off the moment they see you 
signalling.

Extract 3 

The Ministry of Manpower (MOM) released its preliminary report on Thursday, announcing an 
increase of 31,800 or 0.9% jobs created in 2015, the lowest year-on-year growth since 2003. Out 
of the 31,800 jobs created, only 100 or 0.3% were taken up by Singaporeans and PR with the rest 
by foreign workers and domestic workers.

(a) Extract 1 shows that interactions between students from diverse backgrounds during Racial
Harmony Day in schools.

In your opinion, how can you encourage interaction between people from diverse backgrounds?
Explain your answer using two strategies.       [7]

(b) Extracts 2 and 3 reflect on the prejudice and competition for resources that result from living in
a diverse society.

Is prejudice more serious than competition for resources in a diverse society? Explain your
answer.                                                                                                                      [8]

END OF PAPER 
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ANDERSON SECONDARY SCHOOL 
SECONDARY THREE EXPRESS END OF YEAR EXAMINATIONS (2016) 

COMBINED HUMANITIES (SOCIAL STUDIES) 

MARK SCHEME 

Section A: Source-Based Case Study 

1 (a) Study Source A. Why was the cartoon published? Explain your answer. [6] 

Level Band Descriptor Marks
L1 Description with no valid inference

i.e. Answers based on provenance or description of the source.

1-2m

L2 Answer presented as message
Award 3m for message unsupported.
Award 4m for message supported.  

E.g. The cartoon was published to highlight the fact that the Singaporean government
is unsuccessful in integrating immigrants. The cartoon shows the incident of a foreigner
who caused a fatal car accident with a local and the resultant divide it caused between
Singaporeans and foreigners. The cartoon also shows PM Lee stressing the
importance of accepting foreigners into Singapore. Thus this states that the
Singaporean government is unsuccessful in integrating immigrants because
Singaporeans and immigrants still view each other as separate groups when
unfortunate incidents such as the car accidents happen and the cartoonist also
expresses his dislike of the Singaporean government’s welcoming attitude of
immigrants with sarcasm and bitter irony.

3-4m

L3 Answer based on purpose, supported. 
Award 6m if well-explained. 
E.g. The cartoon was published to highlight the fact that the Singaporean government
is unsuccessful in integrating immigrants. The cartoon shows the incident of a foreigner
who caused a fatal car accident with a local. The cartoon also shows PM Lee stressing
the importance of accepting foreigners into Singapore. Thus this states that the
Singaporean government is unsuccessful in integrating immigrants because
Singaporeans and immigrants still view each other as separate groups when
unfortunate incidents such as the car accidents happen and the cartoonist also
expresses his dislike of the Singaporean government’s welcoming attitude of
immigrants with sarcasm and bitter irony.

By drawing the cartoon, the cartoonist hopes to convince the Singaporean government 
that their integration of immigrants has not been successful. They will then feel upset 
and guilty at this failure. This is so that they will seek to improve their integration efforts 
so that social harmony can be achieved in Singapore.

5-6m
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(b) Study Source B and C. How different are these two sources? Explain your answer. [6]

Level Band Descriptor Marks
L1 Description with no answering of question

i.e. Answers based on provenance or description of the source.
1-2m

L2 Similarity/Difference based on content. 
Award 3m if well-explained with criteria.
E.g. Source B and C are similar in that immigrants have moved into the heartlands of
Singapore. Source B states that “new PRs buying flats”. Thus B states that immigrants
have purchased HDB units and are now living in the heartlands of Singapore. Source
C states that “The Integration Council plans to work with institutes of higher learning to
train and appoint 150 youth integration ambassadors to share positive stories about
neighborliness between immigrants (as new entrants into Singapore’s public housing
neighborhoods) and Singaporeans”. Thus C also states that immigrants now live in the
HDB units in Singapore and interact greatly with Singaporeans.

OR

Source B and C are different in the success of the Singaporean government’s 
integration efforts. Source B states that, “When they came in the 1990s, China was not 
so well-to-do, (so) they had to look for local jobs (and) public housing ... They integrated 
more effectively” and “but it also perhaps resulted in greater social consequences in 
other ways.” Thus source B states that the Singaporean government’s integration 
efforts were effective in the past but not effective presently. Source C states that, “The 
Integration Council plans to work with institutes of higher learning to train and appoint 
150 youth integration ambassadors to share positive stories about neighborliness 
between immigrants (as new entrants into Singapore’s public housing neighborhoods)  
and Singaporeans.”. Thus source C states that much is being done to integrate 
immigrants and these positive experiences about harmony between immigrants and 
Singaporeans are proof that Singaporean government’s integration efforts are 
effective.

2-3m

L3 Similar and Difference based on content.
Award 5m if well-explained.

4-5m

L4 Difference based on purpose
E.g. Source B and C are different in terms of purpose. Source B is adapted from 20 in-
depth interviews by Associate Professor Elaine Ho with Chinese immigrants in 2015.
Its audience is the Singaporean government and it will make them feel upset that their
integration efforts are not working as well now as compared to the past. The
Singaporean government will then improve their integration efforts so as to reduce the
dissatisfaction that Singaporeans feel and achieve better social harmony in Singapore.
Source C is taken from an online news article on the Integration Council, 2014. Its 
audience are Singaporeans and it will make them feel happy and glad with the 
integration efforts of the Singaporean government. They will thus support the 
Singaporean government’s integration efforts and be more welcoming towards 
immigrants in Singapore.

6m

(c) Study source D. How trustworthy is this source? Explain your answer. [6]
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Level Band Descriptor Marks
L1 Description with no answering of question

i.e. Answers based on provenance or description of the source.
1m

L2 Trustworthiness based on content. 

E.g. Source D is trustworthy in stating that the Singaporean government is
unsuccessful in its integration efforts. It is written in D, “Prof Borjas from America said
he heard a similar argument in the US but retorted that it was a false statement, stating
categorically that “immigrants do jobs locals don’t want at market rates“. He cited the
example of taxi drivers in New York; there were hardly any local American driving cabs
as immigrant taxi drivers were cheaper. However in the countryside such as in Iowa,
cab drivers were predominantly natives. This is why Singaporeans cannot accept
foreigners. Integration is based on a lie.” Thus source D states that Singapore has not
been able to integrate immigrants since the basis for welcoming them is a fabrication
and it is backed up by the similar experience in USA.

2-3m

L3 Trustworthiness based on cross-referencing OR Motive

After cross-referencing to source F, Source D is not trustworthy in stating that the 
Singaporean government is unsuccessful in its integration efforts. It is written in F that 
,”I don’t think xenophobia appears today in the way people interact with each other. 
Other than online stuff, I don’t think it’s there. I think online is just an easy forum to 
make noise”, “that there are always a few “bad eggs” in every society and that by and 
large, Singapore society is cohesive”, “They have become more visible simply because 
technology has facilitated that with social media. The internet has magnified their lone 
voices.” Thus source F states that Singapore government’s integration efforts have
been successful as Singaporean society is united and that xenophobic comments 
online are belong to the minority. Thus F does not support D and after cross-referencing 
to source F, Source D is not trustworthy in stating that the Singaporean government is 
unsuccessful in its integration efforts

E.g. Source D is not trustworthy in stating that the Singaporean government is
unsuccessful in its integration efforts after examining its motive. It is adapted from an
opposition party on integration of immigrants in 2015. Its audience are Singaporeans.
It will make them feel disgruntled with the Singaporean government’s integration
efforts. They will then not vote for the current ruling party in the upcoming elections and
vote for the opposition party instead who will improve the integration efforts. Thus this
benefits the opposition party and they are likely to exaggerate the shortcomings of the 
Singaporean government’s integration efforts. Thus source D has a suspicious motive 
and it is not trustworthy after examining its motive.

4-5m

L4 Trustworthiness based on motive and cross-referencing 5-6m

(d) Study source E. How far is source E of use in understanding the effectiveness of the Singapore
government’s integration efforts? Explain your answer.      [7]
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Level Band Descriptor Marks
L1 Wrong analysis of source

Award 2m for additional details.

i.e. Source E is not of use because it contradicts itself.

1-2m

L2 Usefulness based on content. 
Award 3m if student only explains from a one-sided perspective.
Award 4m if student explains from a mixed perspective.  

E.g.  Source E is of use because it shows us the mixed results of the Singapore
government’s integration efforts. It is stated in E that “I think (the negative sentiments
are) all in the online space ... there’s no translation of it into the physical world” and “As
a long-time resident of Singapore, I feel very much affected by the same things, and
I’m very much concerned about the same things as Singaporeans … like governance
or the cost of living.”
Thus source E states that Singapore government’s integration efforts have been
successful as there are no bad relations between Singaporeans and immigrants and 
immigrants feel much like Singaporeans themselves. 

It is also stated in E, “immigrants here are being tolerated rather than welcomed. And 
because of that … a great deal of us tend to put our heads down, take our salary, pay 
our taxes, and we’re grateful for our lifestyles and we tend not to try and create ripples.”
Thus source E also states that Singapore government’s integration efforts have not 
been successful as there is no real integration and immigrants just hope to get by 
quietly and not get into trouble with locals.

3-4m

L3 Usefulness based on cross-referencing OR Motive

After cross-referencing to source F, Source E is not of use in stating about the 
Singaporean government’s integration efforts. It is written in F that ,”I don’t think 
xenophobia appears today in the way people interact with each other. Other than online 
stuff, I don’t think it’s there. I think online is just an easy forum to make noise”, “that 
there are always a few “bad eggs” in every society and that by and large, Singapore 
society is cohesive”, “They have become more visible simply because technology has 
facilitated that with social media. The internet has magnified their lone voices.” Thus 
source F states that Singapore government’s integration efforts have been successful 
as Singaporean society is united and that xenophobic comments online are belong to 
the minority. Thus F does not support E in that integration efforts have had mixed 
results and thus after cross-referencing to source F, Source E is unreliable and thus 
not of use in stating the Singaporean government’s integration efforts.

E.g. After examining the motive of source E, it is of use in stating about the Singapore
government’s integration efforts. This is because the source is produced by various
immigrants of different socio-economic classes and it shows their first-hand reliable
experiences. In addition, they are sharing openly about their positive and even negative
experiences despite the fear of negative repercussions (such as losing their jobs) by
the locals towards them. This further improves the reliability of the source as they would
have nothing to benefit if Singaporeans take their accounts in the wrong manner. Thus
source E has no suspicious motive and is reliable and of use. Lastly the diverse
experiences of these immigrants is realistic and reflects the subjectivity of living in a
diverse society. This realism adds to its reliability and thus source E is of use in stating 
about the Singapore government’s integration efforts.

5-6m

L4 Usefulness based on motive and cross-referencing 6-7m

(e) ‘Singapore is successful in integrating immigrants.’
Using sources in this case study, explain how far you would agree with this statement. [10]
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Mark Scheme for Part e Assertion 

Level Band Descriptor Marks
L1 Writes about statement, no valid use/ specific knowledge 1m
L2 Yes/ No, supported by valid source use

Award 2 marks for 1 explained source.
Award 3-4 marks for 2 explained sources.
Award 4m for 3 explained sources.

Singapore is successful in integrating immigrants: sources C, E and F.

e.g. Source C agrees with the statement, ‘Singapore is successful in integrating
immigrants.’ C states that, “The Integration Council plans to work with institutes
of higher learning to train and appoint 150 youth integration ambassadors to
share positive stories about neighborliness between immigrants (as new entrants
into Singapore’s public housing neighborhoods) and Singaporeans.” Thus
source C states that much is being done to integrate immigrants and these
positive experiences about harmony between immigrants and Singaporeans are 
proof that Singaporean government’s integration efforts are effective.

e.g. Source E agrees as it shows the effectiveness of the Singapore
government’s integration efforts. It tells me that there is harmonious relation
between immigrants and Singaporeans. It is stated in E that “I think (the negative 
sentiments are) all in the online space ... there’s no translation of it into the 
physical world” and “As a long-time resident of Singapore, I feel very much 
affected by the same things, and I’m very much concerned about the same things 
as Singaporeans … like governance or the cost of living.” Thus source E states 
that Singapore government’s integration efforts have been successful as there 
are no bad relations between Singaporeans and immigrants and immigrants feel 
much like Singaporeans themselves. 

e.g. Source F agrees with the statement. It tells me that the Singaporean society
is united and that xenophobic comments online are belong to the minority. It is
written in F that ,”I don’t think xenophobia appears today in the way people
interact with each other. Other than online stuff, I don’t think it’s there. I think
online is just an easy forum to make noise”, “that there are always a few “bad
eggs” in every society and that by and large, Singapore society is cohesive”,
“They have become more visible simply because technology has facilitated that
with social media. The internet has magnified their lone voices.” This means that
the integrating immigrants has been successful as disharmony only affects the
minority. 

Or

Singapore is not successful in integrating immigrants: sources A, B, D and E.

e.g. Source A does not agree with the statement, ‘Singapore is successful in
integrating immigrants.’ The cartoon shows the incident of a foreigner who
caused a fatal car accident with a local and the resultant divide it caused between
Singaporeans and foreigners. The cartoon also shows PM Lee stressing the
importance of accepting foreigners into Singapore. Thus A tells me that the
Singaporean government is unsuccessful in integrating immigrants because
Singaporeans and immigrants still view each other as separate groups when 
unfortunate incidents such as the car accidents happen and the cartoonist also 
expresses his dislike of the Singaporean government’s welcoming attitude of 
immigrants with sarcasm and bitter irony.

e.g. Source B disagrees with the statement. It tells me that new immigrants
enjoyed a vastly different lifestyle from locals. In B, it shows “The (Chinese
immigrants who arrived after 2004) will go into professions tied back to China

2-4m
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Level Band Descriptor Marks
(or) they buy private housing in Singapore.” This means that the immigrants will 
not be able to interact much with locals due to the lack of opportunity to do so.

e.g. Source D disagrees with the statement. It highlights the failure of the
government to convince Singaporeans why immigrants are necessary. It is
written in D, “Prof Borjas from America said he heard a similar argument in the
US but retorted that it was a false statement, stating categorically that
“immigrants do jobs locals don’t want at market rates“. He cited the example of
taxi drivers in New York; there were hardly any local American driving cabs as
immigrant taxi drivers were cheaper. However in the countryside such as in Iowa,
cab drivers were predominantly natives. This is why Singaporeans cannot accept
foreigners. Integration is based on a lie.” Thus source D states that Singapore
has not been able to integrate immigrants since the basis for welcoming them is
a fabrication and it is backed up by the similar experience in USA. This failure to 
convince Singaporeans will continue to cause tensions between them. 

L3 Yes + No, supported by valid source use
Award 5 marks for 2 explained source.
Award 6 marks for 3 explained sources.
Award 7-8 m for 4 explained sources.
Award 8m for 5 explained sources.

Note:
If there is imbalance of sources, example 1 agree, 3 disagree; 1 agree 5
disagree, candidates will be awarded a maximum of 6 points only.
Assessment is based on quality and not quantity.

5-8m

** Bonus 2 marks 
To score additional 2 marks, candidate can take any one of these 3 routes:

Through analyzing at least one source in relation to its reliability, utility
or sufficiency (whether there is anything lacking in the source).
By sharing example(s) from their contextual knowledge.
By giving a balanced conclusion/ resolution.

Note:

The routes allow scope for candidates to decide what comes more
naturally for them, and will invite meaningful thinking, without making any
of the above a direct requirement.
Explanation of source chosen must work before conclusion, i.e. if you
are testing for reliability of Source A, the prior stand, evidence and
explanation of A has to be correct.
The source chosen for analyzing reliability, utility or sufficiency cannot
be the same argument used in an earlier question, i.e. if Source C was
tested for reliability in an earlier question, you cannot repeat the same
motive explanation for conclusion.
Candidates need not reach L3 to hit conclusion marks.
Assessment is based on quality and not quantity.

e.g. Source F agrees that integration efforts were successful and is reliable. As
an online news article, they are an independent news article on the integration
of immigrants in Singapore. There were no reasons to sing praises for the
government. Nevertheless presents a balanced view of the on-going struggle to
integrate immigrants by bemoaning the existence of “bad eggs” while stressing
that the exaggeration of by the social media. This balanced and objective view
makes F reliable in explaining Singapore’s integration efforts.

Bonus 
2
marks

2(a) Extract 1 shows that interactions between students from diverse backgrounds during Racial 
Harmony Day in schools. In your opinion, how can you encourage interaction between people of 
diverse backgrounds? Explain your answer using two strategies.     [7] 
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Level Band Descriptor Marks
L1 Writes about topic, unexplained

Award 2m for additional details.

Racial harmony day is an important platform to encourage interactions between 
students from diverse background. 

1m

L2 Identifies/describes suggestions, unexplained
Award 2m for identifying one suggestion and 3m for identifying two 
suggestions.
Award 3m for describing one suggestion and 4m for describing two 
suggestions. 

I can encourage interactions with people of diverse backgrounds by promoting 
participation in community activities organized by OnePeople.SG and Inter-
Racial and Religious Confidence Circles (IRCCs). OnePeople.SG recently 
conducted “Camp Ignite!” to create a platform for youths of different races, 
religions and nationalities to build camaraderie and forge new friendships. For 
example, IRCC recently conducted an Iftar, better known as the breaking of fast 
at Ahmad Mosque.

2-4m

L3 Writes about two ways, explained
Award 5m for explaining a suggestion, up to 6m.
Award 6-7m for explaining both suggestions.  

I can encourage interactions with people of diverse backgrounds by promoting 
participation in community activities organized by OnePeople.SG and Inter-
Racial and Religious Confidence Circles (IRCCs). OnePeople.SG recently 
conducted “Camp Ignite!” to create a platform for youths of different races, 
religions and nationalities to build camaraderie and forge new friendships. For 
example, IRCC recently conducted an Iftar, better known as the breaking of fast 
at Ahmad Mosque. The Iftar session brings together community leaders and 
residents from different ethnic and religious background to bring about openness 
through deeper understanding of Islam and obligation of fasting amongst 
Muslims. Through my friends’ participation in these activities, openness can be
developed through greater social competence, appreciation and understanding 
of the different cultures and religions.

Another way I can encourage interactions between people of diverse 
backgrounds is to share my experiences with them. I can invite them to my home 
during traditional festivals and celebrations. For example, during Chinese New 
Year, I can invite them to my place to enjoy Chinese New Year goodies and 
share with them more about the Chinese horoscope, and customs like 
significance of the red packet. Through these experiences, people of diverse 
backgrounds can then interact with others to learn more about other cultures. 
This will increase a greater sense of understanding between people of different 
cultures. This helps to building bonding between different communities.  

5-7m

(b) Extracts 2 and 3 reflect on the prejudice and competition for resources that result from living in a
diverse society. Is prejudice more serious than competition for resources in a diverse Society? Explain
your answer.           [8]

Level Band Descriptor Marks
L1 Writes about topic, unexplained

Award 2m for additional details.

e.g. Prejudice and the Competition for resources can result from living in a
Diverse Society.

1-2m
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L2 Describes.
Award 3m for describing 1 point. 
Award 4m for describing 2 points.

3-4m

L3 Writes about two effects, explained
Award 5-6m for explanation of 1 point. 
Award 6-7m for explanation of 2 points.

e.g. Prejudice can result from living in a Diverse Society. Prejudices occur
because people jump to conclusions about others and make incorrect
judgements due to insufficient understanding and erroneous assumptions.
Prejudices lead to discrimination against the victims. Arab and Muslim-
Americans became victims of hate crimes in America after the 9/11 terrorist
attacks. Many Arabs and Muslim-Americans were stopped for questioning by
public officers because of their appearance or Muslim names. These prejudices
have led to unnecessary hurt as the victims felt untrusted and targeted. Also it
has led to much inconvenience to the victims as they may undergo unnecessary
security checks and be neglected amenities and social services by 
discriminatory merchants. Lastly, prejudice may lead to deepened prejudice 
against the targeted groups and a vicious cycle as the victims may respond to 
prejudice with violence in order to seek revenge. Both sides will then begin 
engaging each other with violence and a vicious cycle would be started. 
Relationships and social cohesion was then damaged in America. 

OR

e.g. Competition for resources can result from living in a Diverse Society. These
resources could be in the form of opportunities and/or availability of
infrastructure. With the increasing number of foreigners in our workforce, some
Singaporeans fear that foreigners are taking jobs (which are essential economic
opportunities) away.  Some Singaporeans feel that foreigners have caused the
loss of jobs for older white-collar Singaporean workers. Another concern that
affected Singaporeans was in the areas of living space and infrastructure. The
concerns were over an increasingly congested public transport system,
competition over healthcare resources and public housing. This competition for
resources would lead to resentment from the locals who would engage
foreigners with hostility and harm social cohesion in the country. In addition, 
locals may feel resentment towards the authorities for not prioritizing/ protecting 
their resources. There may then be political disharmony in the country as the 
authorities must address policies to assuage the locals and ensure social 
harmony between the two groups.

5-7m

L4 Writes about conclusion, explained
.
E.g. Prejudice is a more serious effect than competition for resources in a diverse
society in terms of impact and root cause. In terms of impact, prejudice is
intangible and psychological as compared to resources which are tangible.
Therefore prejudice is harder to remedy in terms of time and effort. In addition, 
even if competition to resources was managed adequately, prejudice as a root 
cause could still lead to improper allocation of resources as employers 
discriminate against hiring certain groups of people for example thereby creating 
a false competition to resources.

8m
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3E Social Studies End of Year Examinations (2267/1) 
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Candidates should be able to: 
demonstrate an understanding of concepts and terms appropriate to the syllabus
select, organise and apply the concepts, terms and facts learnt
make judgements, recommendations and decisions.

(AO3) Assessment Objective 3: Interpreting and Evaluating Sources/Given Materials 
Candidates should be able to: 

comprehend and extract relevant information
draw references from given information
analyse and evaluate evidence
compare and contrast different views
distinguish between fact, opinion and judgement
recognise values and detect bias
draw conclusions based on reasoned consideration of evidence and arguments.

Section A Assessment
Objectives

Section A: Source Base Case Study (35 marks) 35 %

Inquiry Question:

What are the challenges in a diverse society

AO1 AO2 AO3

(a) Skills: Inference with purpose Marks: 6

(b) Skills: Comparison Marks: 6

(c) Skills: Reliability Marks: 6

(d) Skills: Utility Marks: 7

(e) Skills: Assertion Marks: 10

Section B Assessment
Objectives

Section B : Structured Response Question (15 marks) 15% AO1 AO2 AO3

2 Living in a diverse society
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(a) Extract 1 shows that interactions between
students from diverse backgrounds during
Racial Harmony Day in schools.

In your opinion, how can you encourage
interaction between people from diverse
backgrounds? Explain your answer using two
strategies.

(7)

(b) Extracts 2 and 3 reflect on the prejudice and
competition for resources that result from living
in a diverse society.

Is prejudice more serious than competition for
resources in a diverse society? Explain your
answer.

(8)
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Section A (Source-based Case Study) 

Question 1 is compulsory for all candidates 

1 Effects of Living in a Diverse Society 

Study the background information and the sources carefully, and then answer all the 
questions. 

You may use any of the sources to help you answer the questions, in addition to 
those sources which you are told to use. In answering the questions you should use 
your knowledge and understanding of the topic to help you interpret and evaluate the 
sources.

(a) Study Source A.

What does Source A tell you about social mobility in Singapore?
Explain your answer using details from the graph. [5]

(b) Study Sources B & C.

How different are the sources? Explain your answer. [7]

(c) Study Source D.

Does Source D prove that social mobility cannot be achieved?
Explain your answer. [7]

(d) Study Source E.

Why did the cartoonist publish this cartoon? Explain your answer
using details from the cartoon. [6]

(e) ‘‘It is no longer possible to attain social mobility in Singapore.’

Using sources in this case study, explain how far you would agree
with this statement.

[10]
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Is there social mobility in Singapore today? 

BACKGROUND INFORMATION 

Income gaps between the lower and higher income groups have increased over the 
years in Singapore. This has led to many Singaporeans feeling that social mobility is 
being limited. Therefore, the Singapore government emphasizes re-training and the 
learning of new skills to enable Singaporeans of a lower income group to stay 
relevant to economic demands. This would help to improve their social mobility. 
Another way to ensure that every Singaporean has the opportunity to progress is by 
upholding the principle of meritocracy, where one is rewarded based on merit, 
regardless of race, language, religion or socio-economic status. It has been one of 
the main guiding principles which has contributed to the success of Singapore today. 
Hence, there should be opportunities for social mobility through meritocracy.  

Study the following sources to find out the different views of whether there is social 
mobility in Singapore today. 

Source A: An infographic from The Straitstimes on social mobility across a few 
developed countries, published in 2015. 
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Source B: Part of the comments on Singapore’s education system by an article in 
Financial Times published on 22 July 2016. 

It is taken for granted in the West that some children have greater ability at particular 
subjects than others. Not so in Singapore, where diligence is prized over talent. Tim 
Oates, who was in charge of a review of England’s national curriculum in 2010-2013 
and is now director of research at the exam board Cambridge Assessment, says this 
approach is finally being adopted in the English system. “It is a different approach to 
ability – really, a major overhaul of the way in which children are viewed,” he says. “A 
switch from a learning model that is ability-based, to a model which says that all 
children are capable of anything, depending on how it is presented to them and the 
effort which they put into learning it. This learning model would level the playing field 
for the children.”

Source C: Excerpt from Financial Times published on 22 July 2016. 

The opportunity to ascend from humble origins to the elite of Singapore’s society is 
becoming increasingly rare, observers say. Social mobility is diminishing in 
Singapore because of the rising cost of education, says Michael Barr, an associate 
professor in international relations at Flinders University in Adelaide. “A few decades 
ago, education was a way that poor people could rise,” he says. “That has become 
less and less so. It costs money to engage in tuition. It costs money to engage in 
extra-curricular activities. You have to be middle-class to have the resources to put 
into your child’s education; a tiger mother with deep pockets.”

Source D: An opinion piece from a journalist in Singapore, published in the Straits 
Times on 27 August 2016.

I found it interesting, that in Prime Minister Lee Hsien Loong's National Day Rally 
speech on Sunday, he singled out disruption from globalisation and technological 
progress as the "defining" economic challenge of our generation. 

In his speech, he acknowledged how segments of society (e.g. taxi drivers and retail 
staff) have had their livelihoods threatened by new technology and suggested the 
need for the Government to level the playing field for everyone. 

I would argue, that disruption has not just widened the income or wealth gap, it has 
also skewed the odds in favour of the privileged and highly educated at the expense 
of the blue-collar worker, thereby creating a "skills gap" which many struggle to 
bridge.
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Source E: A cartoon published on the Singapore Business Review website, an
online business magazine.

Source F: Excerpt from Deputy Prime Minister Tharman’s speech at an international 
conference on social mobility, 26 May 2016.

There are also efforts to improve the education system, by changing the curriculum 
to suit a child's learning abilities and reducing the emphasis on examinations, Mr
Tharman commented. 

"We are reducing the emphasis of examinations in our early primary years, we are 
broadening the way we measure students at the end of primary school and we are 
broadening the way in which secondary schools and our tertiary institutions select 
our students so it is not just based on one final examination score." 

This is an "extremely important reform" to broaden the concept of meritocracy and 
recognise a range of skills and talents, he added.  

The Educated
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Section B (Structured-Response Question) 

Question 2 is compulsory for all candidates. 

2 Living in a Diverse Society 

Study the extracts carefully, and then answer the questions. 

Extract 1 

Over the past few years, the Singaporean-foreigner divide has come under sharp 
focus, with high profile outbursts of hostility occurring from time to time, grabbing 
headlines and prompting political leaders - including the Prime Minister himself - to 
weigh in on several occasions. 

More often than not, the incidents can be traced to insensitive or offensive comments 
made on the internet by one side or the other. Anti-foreigner sentiments dominate 
internet chatter, so much so that “foreign trash Singapore” has become a Google 
auto-fill option. 

Extract 2 

Other countries and Singapore have much to gain from a strong partnership, 
including the exchange of knowledge and skills. Such partnerships across many 
fields have enabled diverse collaborations between professionals.  

Extract 3 

In a diverse society like Singapore, the increasing presence of foreigners has 
brought about problems in interactions between different cultural groups due to a 
lack of understanding. 
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(a) Extract 1 states that recently there is an increasing number of Singaporeans
passing negative remarks towards foreigners living in Singapore.

In your opinion, how can the integration of foreigners living in Singapore be
improved? Explain your answer using two strategies. [7] 

(b) Extract 2 and Extract 3 reflect on the different outcomes of interactions and
exchanges among a more diverse population in Singapore.

Do you think that the exchange of skills and knowledge is more important
than the effect of prejudice and misconceptions in the government’s
decision to allow more foreign manpower? Explain your answer. [8]
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Source A : Infographic from The Straitstimes (secondary source)
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Source F: http://www.channelnewsasia.com/news/singapore/social-mobility-in/2818920.html
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SUGGESTED ANSWERS (3EXPRESS / 3TT) 

SECTION A: Source-based questions. 

1(a) Study Source A. Exp TT
What does this source tell you about social mobility in Singapore? 
Explain your answer using details from the graph. [5]

L1 Describes the graph. 1 1-2
L2 Makes an inference, unsupported. 

Source A shows that among the developed countries, Singapore 
has achieved greatest social mobility.

2-3 3-4

L3 Makes an inference, supported
Source A shows that among the developed countries, such as 
US, Britain, Denmark and Canada Singapore has achieved 
greatest social mobility. This is evident from the graph which 
shows 14.3% of young adults in Singapore aged late 20s to early 
30s were able to move from the bottom 20% of income group to 
top 20% of the income group. Therefore, this shows that people in 
Singapore are still able to achieve social mobility when compared 
to people in other developed countries.

4-5 5

1(b) Study Sources B & C
How different are the sources? Explain your answer. [7]

L1 Similarity in provenance
E.g. Both sources are from Financial Times.

1 1-2

L2 Difference / Similarity in content, unsupported
The two sources are different in their views of whether social 
mobility can be achieved in Singapore.

Both sources say through education, social mobility can be 
achieved for certain population segments in Singapore. 

2 2-3

L3 Difference OR Similarity in content, supported
The two sources are different in their views of whether social 
mobility can be achieved in Singapore.
This can be seen from Source B, “this learning model would level 
the playing field for the children”, which suggests that every child 
would be given th e same opportunity to succeed in school, thus 
showing that social mobility can be achieved. However in Source 
C, “the opportunity to ascend from humble origins to the elite of 
Singapore’s society is becoming increasingly rare” suggests the 
opposite of what is presented in B and that it is actually becoming 
harder to achieve social mobility.

OR

Both sources say through education, social mobility can be 
achieved in Singapore. As seen in Source B, “to a model which 
says that all children are capable of anything, depending on how 
it is presented to them and the effort which they put into learning 

3-4 4-5e OR Similaaaaaririritttytt  in content, supported
sources are different in their views of whether social 
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it” which shows that the education model practiced in Singapore 
allows for social mobility to be achieved. Similarly, Source C
states that “A few decades ago, education was a way that poor 
people could rise … That has become less and less so” which 
implies that it is still possible to make it to a higher income level 
through education, except that it is becoming increasingly difficult.
Therefore, both sources agree that it is possible to achieve social 
mobility through education in Singapore.

L4 Similarity AND Difference in content, supported 5-6 6

L5 Difference in viewpoint /purpose
Award the higher mark for better developed answers.
Both sources present a different viewpoints on whether there is 
still social mobility in Singapore.
While Source B says that social mobility can be achieved in 
Singapore by making suitable changes to the education system 
Source C says that social mobility can only be achieved if the 
child enjoys a high socio-economic status which allows them to 
have additional resources available for the development of the 
child which gives the child a head start in his/her development in 
the formative years. 
OR
Both Sources differ in purpose.
Source B which is an article published in the Singapore Financial 
Times was published to convince Singaporeans that Singapore 
provides equal opportunities for everyone. In this way, the 
government believes that based on sound educational principles 
as well as adopting the correct methodology in the classroom, 
and  practising the principle of meritocracy would improve the 
socio economic status of many Singaporeans. (evidence from 
Source B)
However, in Source C, an excerpt from Financial Times, was 
published to convince Singaporeans that upholding meritocracy 
would simply not improve social mobility of the people. The writer 
of the article aims to convince the government to provide 
sufficient resources needed to improve the status of those in the 
lower income groups so that social mobility will be made possible 
in Singapore. (evidence from Source C).

6-7 7

1(c ) Study Source D.
Does Source D prove that social mobility cannot be achieved in 
Singapore? Explain your answer

[7]

L1 Yes / No based on provenance 1 1-2

L2 Proves/ Does not prove based on content
Award the higher mark for a fully developed answer.
The source shows that social mobility is not possible for those 
who do not have much education or any specific skills. The 
evidence in Source D is ‘I would argue that disruption has not just 
widened the income or wealth gap, it has also skewed the odds in 

2-3 3-4
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favour of the privileged and highly educated at the expense of the 
blue-collar worker, thereby creating a "skills gap" which many 
struggle to bridge.’ This proves that social mobility is not possible 
for many Singaporeans who are not highly educated as well as 
those who do not have knowledge of specific skills.

L3 Proves/ Does not prove based on provenance
The source proves that social mobility is not possible. This source 
is an excerpt of a speech made by Prime Minister Lee Hsien 
Loong and therefore is reliable since he has knowledge about the 
profile of the workforce as well knowledge of their income level.
He is also aware of the extent to which social mobility can be 
achieved, given the background of the workers.

4 5

L4 Proves/ Does not prove based on cross referencing
Award the higher mark  for a fully developed answer
Source D does prove that social mobility cannot be achieved 
because some children come from lower income families and 
therefore do not have the means to upgrade themselves and are 
most likely to remain poor. This view is supported in Source B 
which tells me that children whose parents are able to afford 
tuition classes can perform better in schools and can earn a much 
higher income later in their lives. Since Source B supports Source 
D in saying that social mobility is only possible with better 
education, Source D is reliable and therefore proves that it not 
possible for the lesser educated and the lowly skilled workers to 
move up the social ladder.
OR
Source D does not prove that social mobility is not possible when 
cross referred to Source A. Source A shows that Singapore has 
the highest percentage of people 14.3% achieving social mobility 
compared to other developed countries like Canada and US. 
Since Source A contradicts Source D, Source D is not reliable 
and does not prove that social mobility is not possible in 
Singapore.

5-6 6

L5 Proves/Does not prove with purpose explained.
Award the higher mark for a more fully developed answer.
Source D does prove that social mobility is harder to achieve in 
Singapore. In making this speech Prime Minister Lee Hsien 
Loong is warning the Singaporean workforce of the dangers of 
being left behind in an increasingly technology-reliant 
world.(message) Therefore this speech is made to persuade the 
less educated as well as the lowly skilled workers to upgrade 
themselves to meet the economic demands of the 
country.(outcome) Thus, given such a purpose, Source D proves 
that social mobility is difficult to achieve in Singapore. 

6-7 7oes not prove with purpose explained.
higher mark for a more fully developed answer
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1(d) Study Source E Exp TT
Why did the cartoonist draw this cartoon? Explain your answer 
using details from the cartoon. [6]

L1 Describes the cartoon. 1 1-2

L2 Makes inferences, unsupported
It is possible for the educated to achieve social mobility.
The educated are denying the less educated of achieving social 
mobility.

2 3

L3 Makes inferences, supported
It is possible for the educated to achieve social mobility.
The educated seem to be moving up the social ladder.
The educated are denying the less educated of achieving social 
mobility.
After moving up the ladder, he has cut off the steps and has 
made it impossible for the others to move up the social ladder.

3-4 4-5

L4 Explains message/outcome
The cartoonist is convincing Singaporeans that through 
education, one can achieve social mobility in Singapore.
(message)

5 6

L5 Explains message and outcome.
The cartoonist is convincing Singaporeans that through education 
social mobility can be achieved and those who are not highly 
educated would be disadvantaged. In putting across this 
message, he hopes to persuade Singaporeans to focus on 
improving themselves through education and to spare a thought 
for those who are not highly educated. (outcome)

6 -

1(e) Exp TT
It is no longer possible to attain social mobility in Singapore. 
Using sources in this case study, explain how far you would agree 
with this statement.

[10]

L1 Writes about statement, no valid source use 1 1-2
L2 Yes/ No, supported by valid source use

It is no longer possible to attain social mobility in Singapore.  For 
instance in Source C, the writer says that it is no longer possible 
to attain social mobility through education these days. In Source 
D. PM Lee acknowledged that blue-collar workers have had their
livelihoods threatened with new technology and this has widened
the income gap between the rich and the poor, making it difficult
for the for the blue collar worker to bridge the ‘skills gap’. Source
E also shows that the educated has moved up the social ladder
implying that he has attained social mobility and the less
educated find themselves cut off from moving up the social
ladder.
OR
It is possible to attain social mobility in Singapore. Source A
shows that adopting an appropriate learning model would allow
for the levelling of the playing field of the children and this would
then result in attaining social mobility. In Source B, the graph
shows that among the developed countries Singapore has the

2-4 3-5upported bbbbby yy valid source use
ger possible to attain social mobility in Singapore.  For 
S C th it th t it i l ibl

possible for the others to move up the social ladder.
message/outcome
oonist is convincing Singaporeans thatt tthhrough 

one can achieve social mobility in n SiSingngapore.

message and outcome.
onist is convincing Singaporeannnsss ththhhthhhhatatatatatataa tttttttttthrhrhrhrhrhrhhrhrouououououououoouughggg  education 
bility can be achieved annnndddd thososososo e eee whwhwhwhwhwhwho ooooo are not highly 
would be disadvananantatatat gegegegged.d.dd  In ppupp tting across this
he hopes to persususus adadaddeee SiSiSiS ngngnggn apapappororeaeaeaae ns toto focus on 

themselves thrrrrououuughghghgh edududud caaattitt oono  andndndd ttttto o ooo spare a thought 
who are not tt t hihhh ghhhlylylylyy eeeedudududucacacaatetetedd.d (o(o(ooutututu cocococcommemmm )

ongeeeer rrr popopossssss ibleee ttto o oo attatataaininnnn sociial mobility in Singapore. 
rces innn tttthihihihisss cacacasesss ssstututudydydyydy,, exexexe plain how far you would agree 
atemennnt.ttt
out statememementnnnn ,, nononoon  valid source use

www.KiasuExamPaper.com  
31



highest percentage of social mobility at 14.3% compared to 
Canada’s 13.5% and Denmark’s 11.7%. Source F shows that 
changes in the education system are made to suit the needs of a 
child and the Singapore government has made important reforms 
in the education system to recognise a whole range of skills and 
talent to broaden the concept of meritocracy in order to allow for 
greater social mobility.

L3 Yes+ No, supported by valid source use
Both elements of L2

5-8 6-8

Note: Consideration on number of sources used and the quality of 
analysis in deciding on marks in L2 &L3
To score additional 2 marks, candidates can take any of these 3 
routes.

Through analysing at least one source in relation to its
reliability, utility or sufficiency

Source E seems to show very clearly that the less educated 
would have a difficult time moving up the social ladder. This could 
be a biased view. This is because the Singapore government is 
taking steps, making reforms to the education system and 
recognising skills and talent as well as to practise meritocracy in 
levelling up the field for those from disadvantaged homes. This 
would then allow for greater social mobility for many children. [+2]

By sharing example(s) from their contextual 
knowledge

I do not agree that it is no longer possible to attain social mobility. 
In Source A, the graph shows that it is possible to attain social in 
Singapore compared to many other developed countries. The 
percentage of people attaining social mobility is 14.3% compared 
to Britain’s 9% and Denmark’s 11.7%. It seems to convince 
Singaporeans that there are very high chances of attaining social 
mobility in Singapore. This is true because from what I know, 
some of the taxi drivers I have spoken to have been able to 
educate their children in the university, some of them became 
doctors, getting scholarships from the government. This shows 
that it is possible for children of blue collar workers to move up 
the social ladder. [+2]

By giving a balanced conclusion or resolution
There is certainly a case for and against social mobility. Much 
essential work is done by the government to improve the 
education system to level up the playing field. This is clearly 
expressed in Source F which says the government is recognising 
a range of skills and talents and to broaden the concept of 
meritocracy to allow for social mobility.
However, there are also concerns about attaining social mobility 
as suggested in Source D. In this Source PM Lee acknowledges 
that certain segments of the society will be disadvantaged 
especially the blue collar workers and the odds will in favour of 
the privileged and highly educated. [+2]
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Section B: Structured-Response Question 

Answer Marks
2(a) Extract 1 states that recently there is an increasing number of 

Singaporeans passing negative remarks towards foreigners 
living in Singapore. 

In your opinion, how can the integration of foreigners living in 
Singapore be improved? Explain your answer using two
strategies. 

L1 Describes the topic i.e. integration of foreigners

e.g. Singaporeans are unhappy with the foreigners living here
because they are overcrowding public spaces.

1

L2 Identifies / Describes strategies 

Award 2 marks for identifying one strategy and 3 marks for 
identifying two strategies. Award 3 marks for describing one 
strategy and 4 marks for describing two strategies. 

e.g. Foreigners living in Singapore can be better integrated through
profiling them positively engaging in day-to-day activities with
Singaporeans via social media. For instance the Ministry of
Communication and Information could commission a series of short
films or advertising campaigns that feature common everyday
scenarios of living in Singapore with the insertion of characters
portraying different foreigners in the films. The theme of the films
would be foreigner integration, and the characters playing both the
foreigners and Singaporeans would be profiled as engaging in
relaxed conversations over common and local lifestyle topics.
These films can then be distributed over both mainstream and
social media.
The integration of foreigners living in Singapore could also be
improved by involving some of these foreigners in our Residents’
Committee (RC) work in the heartlands. The Residents’
Committees found across most housing estates in Singapore could
start to recruit foreign residents and involve them in their
community outreach and other work.

2-4

L3 L2 + Explains strategy

Award 5-6 marks for explaining one strategy.
Award 6-7 marks for explaining two strategies. 

Note: An explanation is showing how the strategy addresses 
the integration of foreigners living in Singapore.

e.g. Foreigners living in Singapore can be better integrated through

5-7
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profiling them positively engaging in day-to-day activities with 
Singaporeans via social media. For instance the Ministry of 
Communication and Information could commission a series of short 
films or advertising campaigns that feature common everyday
scenarios of living in Singapore with the insertion of characters 
portraying different foreigners in the films. The theme of the films 
would be foreigner integration, and the characters playing both the 
foreigners and Singaporeans would be profiled as engaging in 
relaxed conversations over common and local lifestyle topics.
These films can then be distributed over both mainstream and 
social media. Such films or advertisements (and their spread 
online) would encourage Singaporeans to see the ease of 
communicating with foreigners in our local setting. Being able to 
see foreigners engaging in common activities with Singaporeans 
will help to change the way they view foreigners and become more 
accepting of the foreigners gradually. 

The integration of foreigners living in Singapore could also be 
improved by involving some of these foreigners in our Residents’ 
Committee (RC) work in the heartlands. The Residents’ 
Committees found across most housing estates in Singapore could 
start to recruit foreign residents and involve them in their 
community outreach and other work. This would provide more 
opportunities for Singaporeans to understand and interact with the 
foreigners especially when the RCs make door-to-door visits and 
try to find out how the residents are doing generally. Apart from 
directly increasing the contact between the foreigners and 
Singaporeans, such outreach efforts would build up the impression 
that the foreigners are making an effort to integrate themselves into 
the community and Singapore. Singaporeans would therefore 
appreciate and understand the foreigners more, which would help 
improve the integration of foreigners living in Singapore.  

2(b) Extract 2 and Extract 3 reflect on the different outcomes of 
interactions and exchanges among a more diverse population 
in Singapore. 

Do you think that the exchange of skills and knowledge is 
more important than the effect of prejudice and 
misconceptions in the government’s decision to allow more 
foreign manpower? Explain your answer. 

L1 Writes about the topic (i.e. foreign manpower) but without 
addressing the question

e.g. In recent times, Singapore has increasingly welcomed foreign
manpower. Such foreigners have come from China, India, and
Bangladesh. [2]

1-2

L2 Describes the role of the groups 3-4

2 and Extract 3 reflect on the different outcomes of 
tions and exchanges among a more diverse populatio
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Award 3 marks for describing one group.
Award 4 marks for describing both groups. 

e.g. Foreign manpower allows for exchanges in knowledge and
skills, for example, in the areas of research and development with
overseas experts. Foreign scientists can share their knowledge
and expertise to help strengthen research competencies and
collaborations with Singaporeans. For instance, under the
Biomedical Research Council, internationally renowned scientists
with the expertise and knowledge to jump-start the country’s
biomedical sciences moved to Singapore. [3]

(As above plus) e.g. In a diverse society like Singapore’s, negative 
sentiments can arise when people jump to conclusions about 
others and make incorrect judgements due to insufficient 
understanding of cultural differences and erroneous assumptions. 
Such threats to diversity may occur as prejudices may lead to 
discrimination against the victims, who are either hurt or excluded 
from the interactions in a diverse society. For example, the denial 
of rental accommodation to some foreign races and nationalities in 
Singapore due to the misconceptions that Singaporeans may have 
towards them. [4]

L3 Explains the role of the groups

Note: An explanation is showing how each group weighs up in
managing the inflow of foreign manpower to Singapore

Award 5-6 marks for explaining one group.
Award 6-7 marks for explaining both groups. 

e.g. Foreign manpower allow for exchanges in knowledge and
skills, for example, in the areas of research and development with
overseas experts. Foreign scientists can share their knowledge
and expertise to help strengthen research competencies and
collaborations with Singaporeans. For instance, under the
Biomedical Research Council, internationally renowned scientists
with the expertise and knowledge to jump-start the country’s
biomedical sciences moved to Singapore. This openness to learn
and collaborate with overseas scientists has led to robust research,
which in turn has led to significant discoveries made in Singapore,
like the H1N1 flu vaccine. Therefore the exchange of skills and
knowledge between foreign manpower and Singaporeans has
been beneficial and positive. [6]

(As above plus) e.g. In a diverse society like Singapore’s, negative 
sentiments can arise when people jump to conclusions about 
others and make incorrect judgements due to insufficient 
understanding of cultural differences and erroneous assumptions. 

5-7ns the role of the grooror upupuppsss
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Such threats to diversity may occur as prejudices may lead to 
discrimination against the victims, who are either hurt or excluded 
from the interactions in a diverse society. For example, the denial 
of rental accommodation to some foreign races and nationalities in 
Singapore due to the misconceptions that Singaporeans may have 
towards them. These instances of discrimination have caused 
unnecessary hurt and deepened prejudice against foreigners. 
Therefore, prejudice is dangerous and can create an environment 
where discrimination can happen more often, thereby creating the 
impression that many Singaporeans are xenophobic. Hence, 
having to manage prejudice and misconceptions is a negative 
consequence that arises from the continued inflow of foreign 
manpower to Singapore. [7]    

L4 Both aspects in L3 plus explains the relative importance of 
each group 

(Both examples above plus) e.g. Although foreign manpower 
provide skills and knowledge to Singapore, we must also not 
neglect the cultural differences and hence possible 
misunderstandings that they may bring with them. Therefore, both 
are equally important considerations and represent a necessary 
trade-off for the government to weigh in their continued desire to 
attract foreign manpower to Singapore. 

8
p

xamples above plus) e.g. Although foreign mananpopower 
skills and knowledge to Singapore, we mustst alalsoso not 
the cultural differences and hence posssibiblele 
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2 

SECTION A (Source-Based Case Study) 
 Question 1 is compulsory for all candidates. 

1 Living in a Diverse Society 

Study the Background Information and the sources carefully, and then answer all the 
questions. 

You may use any of the sources to help you answer the questions, in addition to those 
sources which you are told to use.  In answering the questions, you should use your 
knowledge of the issue to help you interpret and evaluate the sources. 

1 (a) Study Source A.

Why do you think the cartoon was published? Explain your answer, using details 
of the cartoon. [6]

(b) Study Source B.

Why do you think the woman made this comment? Explain your answer. [7]

(c) Study Sources C and D.

How different are Sources C and D? Explain your answer. [7]

(d) Study Source E.

How useful is this source as evidence that the burqa ban for women in France is
justified? Explain your answer. [8]

(e) Study Source F.

Do you believe what the source says with regard to the impact of the burqa ban
in France? Explain your answer. [7]
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How far has France been justified in its ban of the Muslim headscarf? 

BACKGROUND INFORMATION

Read this carefully. It may help you to answer some of the questions. 

In 2011, under the rule of President Nicholas Sarkozy, France passed a law that forbids 
women from wearing a face veil in any public setting, a law that many of the Muslim 
community of France sees as “forced assimilation”. It was argued that its main goal was to 
prevent anyone from being able to hide their identity in public, help promote freedom and 
respect for women and finally, enable everyone to integrate. The current government is 
already considering tightening laws on standard headscarves or the hijab. 

Forced assimilation is a process that pressures religious or ethnic minority groups to 
culturally assimilate into an established and larger community. This is to bind together the 
diverse population, a brotherhood that erases all differences to create the “French people.”
The pursuit of this nationwide equality, however, has led to an aggressive suppression of 
diversity. 

[Turn Over 
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Source A: A cartoon published in the UK national press about the French burqa ban, 
published in 2011.

Source B: A comment made by a French Muslim woman, an experienced nanny who 
was affected by the headscarf issue, published in an international news 
agency.

Sarko is a nickname 
for Nicolas Sarkozy,
the French President 
who introduced the 

burqa ban.

Currently, I look after three children from families of all beliefs, Christian to atheist. They 
have never minded about my headscarf. For childminders now, it feels like the state 
wants to question us about our religion in terms of being fit for the job. This is unfair, 
discriminatory and absurd. What worries me now is the government deliberately stirring 
things, creating divisions in society by pushing for new laws. It's sending the wrong 
message to a society which should be inclusive. 
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Source C: A speech made by the previous French President, Nicolas Sarkozy when he 
first introduced the burqa ban, in 2009.

Source D: An article written by a scholar, published by a western news agency.

Source E: Comments by a non-Muslim French woman on the burqa ban.

Source F: A comment made by a professor who spent years studying the impact of the 
controversial burqa ban in France.

France is a country where there is no place for the burqa, where there is no place for the 
women to be seen as submissive. The full veil is not welcome in France because it runs 
contrary to our values of a woman's freedom and liberty. Let us undertake not to give 
opponents of democracy and sexual equality the chance for a victory which would put our 
society in a very difficult situation. We cannot accept to have in our country women who 
are prisoners behind netting, cut off from all social life, deprived of identity. Our republic 
has made a lot of efforts to ensure that France becomes a united country, and that 
everyone can integrate.

The burqa ban has been a total failure. It has encouraged Islamophobia as well as given 
Muslim extremists more cause to feel the need to rise up against the French state. It had 
the effect of sending a message that Islam is not welcome in France. People had the 
impression that the women wearing the veil were abused by men. But in ten years, I have 
never met a woman who was forced to wear a veil by a man. People presented this cliché 
that Muslim women needed to be saved. We now live in a society where people think it’s 
normal to insult Muslim women wearing the full veil just because they are disobeying the 
law. It’s a total rupture with society.

For me the burqa is a sign of submission and what is submission? It means it denies liberty 
and women are almost enslaved. So I was really for this prohibition on the burqa. We 
cannot accept that someone is completely covered in France. The ban is beneficial to the 
Muslim community as it liberates women from oppression. Are we choosing the right of a 
woman to show her face or are we choosing the right of a religious chief to impose the 
burqa? 

This ban on burqas can absolutely be seen as a form of forced assimilation. Laws such as
France’s burqa-ban imply that Muslims are backward and must forcibly be changed, or
face the consequences. This attitude is reflected where the rights of a Muslim woman are
seen as secondary to protecting the nationalism of the country. This law has noble 
intentions as it has been argued in support of women's rights and freedom in France. But 
France’s embrace of equality will worsen broader Muslim concerns of feeling targeted and 
discriminated against by such measures, dividing instead the French society.
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SECTION B (Structured-Response Question) 

Question 2 is compulsory for all candidates. 

2 Living in a Diverse Society 

Study the extracts carefully, and then answer the questions. 

Extract 1 

The Inter-Racial and Religious Confidence Circles (IRCC) has worked hard over the years to 
build strong relationships amongst leaders of different racial and religious groups. This work 
is critical, because relationships are at the heart of building trust and understanding, which in 
turn are essential for maintaining racial and religious harmony. 

Despite efforts to strengthen racial and religious harmony in Singapore, minor incidences do 
occur. 

Adapted from Mr Lawrence Wong, then Acting Minister for Culture, Community and Youth 

Extract 2 

Immigration policy has been a critical factor in ensuring that the manpower needs of the 
economy is met. This is necessary to ensure the continued economic development in 
Singapore.  

Extract 3 

Many migrants have chosen Singapore to be their home either to live here permanently or to 
work here as a choice. This is due to its strong socio-cultural environment which is well-
recognised worldwide.  
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(a) Extract 1 states that racial and / or religious tensions do occur in Singapore.

In your opinion, what can individuals do to promote racial and religious harmony? 
Explain your answer using two strategies.                                                            [7]  

(b) Extract 2 and Extract 3 state that ‘immigration policy’ and ‘socio-cultural
environment’ have contributed to the formation of a highly diverse society in
Singapore

Do you think ‘immigration policy’ has a more critical role to play than ‘socio-cultural 
environment’ in contributing to the formation of a highly diverse society in 
Singapore? Explain your answer.                                                                          [8]  

_________________________________________________________________________
Copyright Acknowledgements: 

Source A ©http://www.englishblog.com/2011/04/cartoon-sarkos-burqa-ban.html#.V66I01R95dg
Source B ©https://www.theguardian.com/world/2013/jul/22/frances-headscarf-war-attack-on-

freedom
Source C ©https://www.theguardian.com/world/2009/jun/22/islamic-veils-sarkozy-speech-france
Source D ©http://blogs.reuters.com/great-debate/2015/01/16/to-become-french-leave-your-

identity-behind/
Source E © www.pri.org/stories/2015-05-30/does-frances-burqa-ban-protect-or-persecute
Source F ©http://www.thelocal.fr/20151012/france-burqa-ban-five-years-on-we-create-a-

monster
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Suggested Answers for 3E EOY Social Studies 2016

Section A (Source-Based Question) 

1a) Study Source A.
Why do you think the cartoon was published? Explain your answer, using 
details of the cartoon. 

[6]

L1 Answers based on provenance

e.g. The source was published in the UK national press.

[1]

L2 Because of what he wanted to say (i.e. message) 

Award the higher mark for more fully developed answers.

e.g. The message of this source is to show that the French President’s decision
to introduce the burqa ban is unjustified and he should be ashamed for
introducing such law that alienates Muslim women from the French community.
The irony comes from the woman's use of the expression 'cover one's face in
shame', which echoes the ban on covering one's face in public.

[2-3]

L3 Because of consideration of wider context

e.g. The cartoonist drew this cartoon as a response to the burqa ban introduced
in France and he was aware of the negative impact that the burqa ban had on
the Muslim women in the country.

e.g. The cartoonist drew this cartoon as he knew there has been much debate
towards the burqa ban in both France and in the international community, on
whether the ban was justified or it only brought about negative impact on the
society.

[4]

L4 Because of the impact he wanted his speech to have

Award the higher mark for more fully developed answers.

e.g. The cartoonist wants to criticise the French President for introducing the
burqa ban in France as it only serves to alienate the Muslim women in France,
rather than including them in the French community. Thus, the cartoonist wants
to illustrate the introduction of the burqa ban as something shameful. This is in
the hope that the French President and the parliament would reconsider
reviewing this law so that the Muslim women in France would not be
discriminated against as they are now portrayed as shameful for being
submissive to the religion.

[5-6]

1b) Study Source B.
Why do you think the woman made this comment? Explain your answer, 
using details of the picture. [7]

L1 Answers based on provenance

e.g. She made this comment as she was affected by the headscarf issue.

[1]

of the immmmpapapaactcctc hhhhee wawawaantntntn ed his speech to have

higher marrk k k kk fofofoor more fully developed answers.

cartoonist wants to criticise the French President for introdu

uce the burqa ban is unjustified and he should be asha
g such law that alienates Muslim women from the e FrFrench co
comes from the woman's use of the expressionn 'coovver one
hich echoes the ban on covering one's face inn ppubublilic.c.

of consideration of wider context

artoonist drew this cartoon asasasas a resesesesppopp nsnsnsnsnsnsnse e ee eeee tototttoto the burqa ban in
and he was aware of thththeee nenenenegagagagative iiimmpmm act that the burqa ba

m women in the countrrrryy.yy

cartoonist drewe tthihihis s sss cacacartrr oooooonnn asasas he e ee knknknknewewewew tttthhheh re has been muc
he burqa a a bababaab n n in bbbotottoth h hh FrFrFrFF ananaaancece aaaandndndd iiiinn nn the international comm
he baaan wawaawaw s jujujuuststs ifffieieieedd d or iittt onononnlylyly bbbbrororouuugu ht about negative impa

www.KiasuExamPaper.com 
45



CHIJ Katong Convent End-of-Year Exams 2016   Social Studies 2267/01  Secondary 3E 

9 

L2 Because of what she wanted to say (i.e. is message) 

Award the higher mark for more fully developed answers.

e.g. She made this comment as she wanted to show that the headscarf issue
has brought negative impact not only to the Muslim women, but it has also
divided the French society. She believes that the headscarf she puts on is not a
problem, and would not affect her ability to work well as a nanny. She mentions,
“it feels like the state wants to question us about our religion in terms of being fit
for the job. This is unfair, discriminatory and absurd. What worries me now is the
government deliberately stirring things, creating divisions in society by pushing
for new laws.”

[2-3]

L3 Because of consideration of wider context

Award the higher mark for more fully developed answers.

e.g. The woman made this comment as she was aware of the negative
treatment received by Muslim women in France who puts on the veil, by the
French authorities.

e.g. The woman wrote this to bring awareness to the French community about
the feelings Muslim women have with regards to the veil issue and the impact it
had on them.

[4-5]

L4 Because of the impact he wanted his speech to have

Award the higher mark for more fully developed answers.

e.g. The women wanted to convince the French government that the issue on
the Muslim headscarf only serve to discriminate the Muslim women, even
affecting their ability to work. She is hopeful that the government would be aware
of the impact this issue has on the Muslim women, and review any policy that
involves the Muslim headscarf so that the women would feel accepted. Only
then can there be no division in society.

[6-7]

(c) Study Sources C and D.
How different are Sources C and D? Explain your answer.

[7]

L 1 Difference, based on provenance 

e.g. These sources are different as Source C is a speech made by the previous
French President but Source D is an article written by a scholar.

[1]

L2 False Matching

e.g. These sources are different because Source C states that women with
burqa is deprived of identity but Source D does not tell me anything about this.

[2]

L3 Similarity Or Difference based on valid matching of source content, 
supported

[3-4]
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Award the higher mark for clear similarity or difference and with support from 
both sources.

e.g. The sources are similar  as both sources state that the burqa law was
meant to ensure the freedom and rights of women. Source C states, “France
is a country where there is no place for the burqa, where there is no place for the
women to be seen as submissive. The full veil is not welcome in France because
it runs contrary to our values of a woman's freedom and liberty.” Similarly,
Source D states, “This law has noble intentions as it has been argued in support
of women's rights and freedom in France.

e.g. Both sources are different as it state the different impact the burqa ban
will have on the French society. In Source C, it mentions that the law will
ensure the unity of the French citizens, but Source D states that the law
will lead to division in the French society. Source C states, “Our republic
has made a lot of efforts to ensure that France becomes a united country, and
that everyone can integrate.” However, Source D mentions, “But France’s
embrace of equality will worsen broader Muslim concerns of feeling targeted and
discriminated against by such measures, dividing instead the French society.”

(accept any valid similarity/difference statements)

L4 Both aspects of L3 [5]

L5 Difference in purpose, supported
Award the higher mark for more fully developed answers.

e.g. They are different in purpose. Source C’s purpose is to justify to the French
citizens the necessity of the burqa ban in France as it serves to unite the country
and ensure the freedom and liberty of women. This is in the hope that French
citizens will be convinced that the law will benefit the country and thus support it.
However, Source D’s purpose is to convince international community that the
burqa ban is not justified as it only serves to divide the country by discriminating
against the rights of the Muslims. This is in the hope that the international
community can pressure the French government to review the law.
[Note: Award L3/4 for purpose without evidence.]

[6-7]

1(d) Study Source E. 
How useful is this source as evidence that the burqa ban for women in 
France is justified? Explain your answer. 

[8]

L1 Provenance 
e.g. The source is useful because it is a comment by a French woman.

OR

Typicality

e.g. The source is not useful because it only shows the account of one person,
and hence may not be reflective of the views of others.

[1]
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L2 Useful because of the information it provides about the burqa ban for 
women in France
Award the higher mark in the level for more fully developed answers.

e.g. The source is useful as it shows that the burqa ban for  women in France is
justified as it liberates them from being oppressed and ensures their freedom.
The source states, “The ban is beneficial to the Muslim community as it liberates
women from oppression.”

OR

Not useful because of what it does not say about the burqa ban for women 
in France.

e.g. The source is not useful in telling me that the burqa ban for women in France
is justified as it fails to show that the law could discriminate Muslim women, and
alienate from the society. Thus, the law is not justified.

OR

e.g. The source is not useful because it does not tell us the negative impact of the
law.

[2-3]

L3 Both aspects of L2
Award the higher mark in the level for more fully developed answers.

e.g. Both L2 examples

[4]

L4 Evaluation of source content based on cross-reference to other sources.
Award 5 marks for cross-reference for one aspect and 6 marks for cross-
references for both aspects.

Useful
e.g. The source is useful as it shows that the burqa ban for  women in France is
justified as it liberates them from being oppressed and ensures their freedom.
The source states, “The ban is beneficial to the Muslim community as it liberates
women from oppression.” Source C can support Source E. Source C states, that
burqa law is justified as it is meant to ensure the freedom and rights of women.
Source C shows, “France is a country where there is no place for the burqa,
where there is no place for the women to be seen as submissive. The full veil is
not welcome in France because it runs contrary to our values of a woman's
freedom and liberty.”

Or/And

Not useful
e.g. The source is not useful in telling me that the burqa ban for women in France
is justified as it fails to show the negative impact of the law which discriminate
Muslim women, and alienate them from the society. Source D disagrees with
Source E. Source D mentions, “But France’s embrace of equality will worsen
broader Muslim concerns of feeling targeted and discriminated against by such
measures, dividing instead the French society.” This shows that the law only will
result in the alienation of the women as they are denied their rights to practice
their religion.
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L5 Not Useful because unreliable (provenance in context)
i.e. Answers must explain why source is reliable, if not L1/1.
Award the higher mark in the level for more developed answers.

e.g. Source D is not useful because it may not be reliable. Coming from a non-
Muslim French woman, she may not understand the reason why some Muslim
women choose to put on the veil and cover their faces, and thus assumed that
they have been forced to put it on, and are being enslaved by the religion. Thus, it
may not be a true portrayal on whether the burqa ban is justified. Her purpose is
to convince the French Muslim women that the law is a necessity to liberate them
from being oppressed, in the hope that these women will support the policy and
be against the wearing of the burqa.

[7-8]

1(e) Study Source F. 
Do you believe what the source says with regards to the impact of the burqa 
ban in France? Explain your answer. [7]

L1 Undeveloped provenance
Zero marks given if no stand stated.

e.g. I believe Source F as it is a comment by a professor.

[1]

L2 No: Typicality, explained

e.g. I cannot believe Source F as it only shows the account of one person, hence
it may not reflect the views of other people.

[2]

L3 Yes, believe explained by source content
Award the higher mark in the level for more developed answers.

e.g. I believe Source F as it shows that the impact of the burqa ban has been
negative. The source shows that the law has failed as it discriminates the Muslim
women, as well as it gave rise to more hatred towards the government and the
people in France. Source F states, “The burqa ban has been a total failure. It has
encouraged Islamophobia as well as given Muslim extremists more cause to feel
the need to rise up against the French state. It had the effect of sending a
message that Islam was not welcome in France.”

[3-4]

L4 Yes, believe explained by cross-reference
Award the higher mark in the level for more developed answers.

e.g. I believe Source F as it shows that the impact of the burqa ban has been
negative. The source shows that the law has failed as it discriminates the Muslim
women, as well as it gave rise to more hatred towards the government and the
people in France. Source F states, “The burqa ban has been a total failure. It has
encouraged Islamophobia as well as given Muslim extremists more cause to feel
the need to rise up against the French state. It had the effect of sending a
message that Islam was not welcome in France.” This can be supported with
Source D as it also shows that the law only serves to divide the people and
alienate the Muslim population, as it disregards their rights to practice the religion.
Source D mentions, “But France’s embrace of equality will worsen broader Muslim
concerns of feeling targeted and discriminated against by such measures, dividing
instead the French society.” This shows that the law only will result in the

[5-6]
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alienation of the women as they are denied their rights to practice their religion.

L5 Yes, believe as it is reliable based on provenance in context
Award the higher mark in the level for more developed answers.

e.g. I can believe Source F as the source is reliable since the comment is made
by a professor who has spent years studying the impact of the burqa ban since its
introduction. Thus, through his research, he probably could analyse the
significance of the ban in France objectively. His purpose is to convince the
French government that the burqa ban has been a failure. It has resulted in
dividing the country, as the Muslim population are being discriminated by the
people in France, leading to extremist feelings amongst them. He hopes that the
French government would consider reviewing the ban.

[7-8]
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Section B (Structured-Essay Question) 

2(a) Extract 1 states that racial and / or religious tensions do occur in Singapore. 

In your opinion, what can individuals do to promote racial and religious harmony? 
Explain your answer using two strategies.  [7] 

L1 Describes the topic i.e.  racial and religious harmony in Singapore

e.g. In Singapore, racial and religious harmony is highly valued. With growing
religiosity in the region, Singapore needs to do more to safeguard its racial
and religious harmony.

[1-2]

L2 Identifies/ Describes strategies
Award 2 marks for identifying one strategy and 3 marks for identifying two 
strategies. Award 3 marks for describing one strategy and 4 marks for 
describing two strategies.

E.g. Individuals need to exercise greater care and sensitivity in how they
speak with others or how they react to a situation which could threaten racial
and religious harmony. [2]

E.g. Individuals can champion efforts at promoting racial and religious
harmony. For example, during festive celebrations or housewarming /
birthday celebrations, they can extend invitations to other races to nurture
friendly and positive racial ties. [4]

[2-4]

L3 L2 + Explains strategy
Award 5-6 marks for explaining one strategy.
Award 6-7 marks for explaining two strategies.

Note: An explanation is showing how the strategy led to the promotion 
of racial and religious harmony.

E.g. Individuals need to exercise greater care and sensitivity in how they
speak with others or how they react to a situation which could threaten racial
and religious harmony. For example, they cannot use words which stereotype
a certain racial or religious groups or pass comments which outrightly
condemn certain behaviours or practices of any racial and religious groups.
Actions which encourage one to discriminate a certain racial or religious
groups or boldly call for a certain counter-reaction resulting from a racial or
religious incident local or abroad, should not be condoned. For example, In
September, a Malay woman was approached by a man of another race, who
uttered the words “suicide bomber” to her. In November, about a week after
the Paris attacks, the words ‘Islam murderers’ were found scribbled at a bus-
stop and on a toilet seat in a mall. These cannot be tolerated in Singapore.
How one behaves to an incident local or abroad determines the future of
Singapore. One needs to be calm in such a situation, understand that
these are actions of the minority, work towards improving relations and
prevent actions which could emotionally retard us and potentially cause
a crack in our harmonious society. This way, racial and religious
harmony can be safeguarded / promoted and we can continue to live as
One Singapore.

[5-7]
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E.g. Individuals can champion efforts at promoting racial and religious
harmony. For example, during festive celebrations or housewarming /
birthday celebrations, they can extend invitations to other races to nurture
friendly and positive racial / religious ties. This could encourage inter-racial,
inter-religious interactions and break down all misconceptions or
misunderstandings about a certain racial or religious groups. Recently there
was a story that went viral on how a non-Muslim westerner refused to sit next
to a Muslim lady in a plane, thinking that she might be a terrorist. However,
when the Muslim lady started a conversation with her and explained her good
intentions, the misconception the westerner had about her was
instantaneously corrected. The two then respected each other’s differences
and became friends. From this example, it shows that all it takes was a
first move to converse with each other to allow for greater
understanding and acceptance. Common spaces must thus be nurtured
and cherished to develop deep understanding and respect for different
cultures and traditions. Hence, through actions that encourage inter-
racial mingling and interactions, differences could be used to bridge
commonalities and bring about greater social respect, national identity
and harmony in the country.

2(b) Extract 2 and Extract 3 state that ‘immigration policy’ and ‘socio-cultural environment’ 
have contributed to the formation of a highly diverse society in Singapore 

Do you think ‘immigration policy’ has a more critical role to play than ‘socio-cultural 
environment’ in contributing to the formation of a highly diverse society in Singapore? 
Explain your answer. [8] 

L1 Writes about the topic i.e. diversity but without addressing the question.

e.g. Singapore is a highly diverse society as with globalisation, many people
from overseas either came here to work or make Singapore their home.

[1-2]

L2 Describes the ideas that shaped diversity
Award 3 marks for describing one idea that shaped diversity.
Award 4 marks for describing both ideas that shaped diversity.

e.g. As a result of Singapore’s rapid industrialisation, many workers were
needed in the post-1970s to operate factory machinery. Due to this
manpower needs, immigration policy was relaxed to allow foreigners to come
and work here through issuing of work permits to them. These workers were
needed in construction sites, factories and shipyards and were not allowed to
stay permanently or start families in Singapore. [3]

(As above plus) E.g. Singapore’s socio-cultural environment – one that 
includes strong community support, a safe environment and a quality 
education system, attracts migrants to settle in the country. Home to a wide 
range of ethnic communities and cultures from all over the world, foreigners 
could easily adapt to the Singapore environment. Groups formed along these 
community lines would gather in certain districts to strengthen community 
ties. 

[3-4]

L3 Explains the ideas that shaped diversity [5-7]
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Award 3 marks for explaining one idea that shaped diversity.
Award 4-5 marks for explaining both ideas that shaped diversity

Note: An explanation is showing how the idea contributed to the 
formation of a highly diverse society in Singapore

Immigration Policy

E.g. Rapid industrialisation in the post-1970s meant more manpower was
needed in Singapore to operate heavy machinery. However, at that time,
there was not many skilled labour who could meet these needs hence the
necessity to invite foreign labour into the country. This resulted in an
immigration policy which encouraged people to come and work in Singapore
through the issuing of work permits to support the knowledge-based economy
These foreign labours were needed in construction sites, shipyards and
factories. Though they were not allowed to stay permanently in Singapore or
start families in Singapore, they could bring their own family into Singapore.
Furthermore, a declining population coupled with a brain drain Singapore
made the government open its door to another wave of migrants into the
country to meet the growing competitiveness of Singapore as a shrinking
population would pose great challenges for Singapore. The influx of foreign
labour into the country from various countries led to a diversity of
cultures, practices and customs from their countries of origin. This
meant that socially and culturally, people in Singapore get to experience
a rich lifestyle and interactions with people from all backgrounds. This
would strengthen their cross-cultural interactions and experiences with
one another, making Singapore a cosmopolitan society. For example, the
multiracial society that we experience today be it in schools or the workplaces
coupled with the growing number of immigrants amongst us, help us better
understand about each other’s cultures and ethics, contributing to our depth
knowledge of the world – people and its cultures.    In addition, the  talents,
skills and valuable experiences and business networks of these immigrants
further contribute to Singapore’s economy, a critical need for Singapore at
that time.

Socio-Cultural Environment 

The ability of Singapore to attract immigrants till today lies in its good image 
in the eyes of the public, as one that holds strong community support, a safe 
environment and a quality education system. 

These serve as pull factors for immigrants to choose to reside in Singapore 
as they view  Singapore as a place where they can earn a living to support 
their families back in their hometown, hence Singapore becomes an inviting 
place for people who seek to earn a living. This has led to the formation of 
various support groups who gather in certain districts, helping them to 
feel more at home while adapting to life in Singapore and strengthening 
their engagements with their own and other communities. For example, it 
is common to see Indonesians congregating in Geylang area, the Filipinos in 
Orchard area and the Thais in Golden Mile Complex. With the growth of 
these communities, Singapore’s cultural landscape has changed, adding to 
the diversity in Singapore. Hence it is no surprise that some Singaporeans
love to eat these international foods or get intrigued by some of their pop 
cultures like the Korean soap operas/ Korean-pop bands. To these 
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immigrants, they see Singapore as a place that they can easily adapt as they 
get to practise their own culture while integrating with the existing cultural 
diversity in Singapore. Hence this wave of immigrants into the country 
bringing along with them their own cultural influences further add to the 
diversity in the country.

Another pull factor which promotes Singapore’s socio-cultural environment is 
its renowed world-class education system. Singapore’s education system 
based on the principles of meritocracy and transparency, is admired by the 
international audience for its effectiveness and high standards.  This has
pushed immigrants to opt for Singapore’s public schools rather than 
their own international schools. With the pool of foreigners in our 
education system, generations of students get the opportunity to 
mingle with international students who come from a different cultural 
background from them, hence widening their social circles, deepening 
their cross-cultural exchanges and strengthening their understanding 
for one another. For example, through school projects and events, 
exposure to international cultural performances happen either during 
assembly shows or Racial Harmony Day. All these have brought about 
greater diversity in schools. 

Most importantly, immigrants choose Singapore for being known to be a safe 
country in the world. In 2014, Singapore was ranked the second safest 
country in the world. For example, it is normal for people in Singapore to go 
out at nights and travel from one district to another without having to worry for 
their own safety. The safe environment, brought about by the tight 
security in the country and its tight laws enables people to move freely 
and without suspicion of each other, leading to a socially and racially 
harmonious society, despite its known diversity.

L4 Both aspects in L3 plus Explains the relative importance of each idea 
that shaped diversity 

[8]
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SECTION A (Source-based Case Study) 35 marks 

Question 1 is compulsory for all candidates. 

1    EXPLORING CITIZENSHIP AND GOVERNANCE 

Study the sources carefully and then answer all the questions. 

You may use any of the sources to help you answer the questions, in addition to those 
sources which you are told to use. In answering the questions, you should use your 
knowledge of the topic to help you interpret and evaluate the sources. 

1 (a) Study Source A.

Does the cartoonist support Singapore’s immigration policy? Explain your
answer, using details of the cartoon. [5]

(b) Study Source B and C.

How different are these two sources? Explain your answer.
[6]

(c) Study Source D.

Why did Prime Minister Lee make this speech? Explain your answer.
[7]

(d) Study Source E and F.

Having read Source E, does Source F prove that Singaporeans are
against Singapore’s immigration policy? Explain your answer. [7]

(e) ‘Singapore should stop its immigration policy.’

Using sources in the case study, explain how far you would agree with
this statement. [10]
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How far have Singaporeans welcome Singapore’s immigration policy? 

BACKGROUND INFORMATION
Read this carefully. It may help you answer some of the questions. 

Immigration policy in Singapore has been closely associated with the country’s development. 
With her small population coupled with the ageing population and low birth rates, it would 
be difficult for Singapore to remain competitive based solely on the efforts of Singaporeans 
alone. As such, the Singapore government has adopted an open-door immigration policy to 
welcome immigrant workers, both foreign talents and foreign workers, in strengthening our 
workforce which has caused mixed feelings amongst Singaporeans.  

Over the years, the influx of immigrants and foreign workers in Singapore has resulted in 
strong sentiments by the locals against the foreigners and the government. The immigration 
policy has been criticised for bringing problems such as overcrowding of public infrastructure,
dilution of national identity, increase in competition for locals and other social problems.  

Study the following sources below to assess how far Singaporeans have welcomed 
foreigners into the country.  

Source A A cartoon on foreign talent in Singapore published on an online blog. 
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Source B A comment from an online forum on foreigners and immigration in Singapore

Source C   A comment from an online forum on foreigners and immigration in Singapore

First, let it be said that Singaporeans in general don’t hate or dislike foreigners. We do 
really need them to build our infrastructure, clean up after us, perform our research etc. 
They help to build Singapore up. 

There aren’t enough Singaporeans to cover all the bases, and Singapore does have a 
high employment rate, so it isn’t so much they are competing with us for jobs. Honestly, 
many of the foreigners work here for a pittance or at a job that Singaporeans are unwilling 
or unable to do. They are not ‘stealing our jobs’, and not pushing Singaporeans to leave 
Singapore.

Source D Prime Minister Lee Hsien Loong’s speech on immigration, published on 
Yahoo News Online, 24 August 2015 

"On foreigners and immigration, there are no easy choices. Every option has a cost, has 
a downside. If we close our door to foreign workers, our economy will go into a decline.
Companies won't have enough workers. Some will close down and our own people 
working in these companies will lose their jobs," Lee said.

"On the other hand, if we let in too many foreign workers, our society will come undone. 
Singaporeans will be crowded out, workplaces will feel foreign, our identity will be diluted 
and we just can't digest huge numbers," he added.

"Whichever option we choose, it will involve some pain. But I believe that I am doing what 
Singapore needs and what best safeguards your interests."

Foreign talent is good in helping Singapore to grow, as well as for Singaporeans to see
things in a different perspective. But I think that Singapore is taking in too many foreigners.
Some are not even foreign talent, they just come in here to earn money and bring it back 
to their own country, causing a drop in Singapore's economy. 

I find many of the foreigners rowdy and disharmonious. They create trouble and cause
locals to be out of jobs. As time goes by, I despise them and Singapore doesn't feel like 
Singapore anymore!
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Source E Findings of a Straits Times survey to gauge sentiments towards foreigners 

Source F   An interview with an Australian Professor of Asian history and society on
Singapore’s immigration policy 

My concern is that apart from stresses on infrastructure, we have two-fifths of the 
population who have not been at all assimilated into Singapore society and who are 
becoming both victims of and perpetrators of prejudicial attitudes and reactions.

Almost none have any loyalty to Singapore, many don’t speak English. Many don’t speak 
any of Singapore’s four official languages. Most are living in dormitory ghettos and are 
being exploited shamelessly. And they stand out. Even the PRC Chinese stand out from 
the Singapore and Malaysian Chinese. It is just human nature to both blame and fear the 
‘other.’
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Section B (Structured Response Questions) 15 marks

Answer both parts of Question 2. 

2 Living in a Diverse Society 

Extract 1
Halimah Yacob, the Minister of State for the Ministry of Social and Family 
Development, said in the forum that a concern with income inequality is its impact on 
social mobility, as people need to have “a sense of hope and optimism that they can 
aspire to a better life”. How each society deals with the problem depends on its political 
will and resources.

Singapore's Gini coefficient, which measures income inequality, was 0.473 in 2011 –
an increase from 0.454 ten years ago. This suggests a greater income inequality.

Youth activist, Nicole Seah quoted the old Chinese proverb “Give a man a fish, feed 
him for a day. Teach him to fish, feed him for a lifetime” to make her point that 
Singapore needs to be mindful of the way it provides assistance to the poor. It should 
focus more on giving resources and providing support instead of just giving out money 
as that is not sustainable, she said.  

Extract 2
“Socio economic status plays a big role in shaping how people think," says Prof Tan, 
who heads the Institute of Policy Studies' Social Lab. He adds: "In many ways, class 
can explain differences in how Singaporeans perceive their career prospects, how 
satisfied they are with their lives, and how much they can influence policymaking in 
Singapore."

Extract 3
One's national identity refers to the sense of belonging one has to a state or a nation, 
or a sense of solidarity one feels with a particular group without regard to one's actual 
citizenship status. This is not a trait with which people are born; rather, experiences 
from the common ways of people's lives build their sense of national identity.
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(a) Extract 1 states that the income inequality in Singapore is widening and
there is a need to provide more assistance.

In your opinion, suggest two ways that the Singapore government can 
help the lower income group in the society? Explain your answer.         [7]

(b) Extract 2 and Extract 3 reflect on the influence of socio-economic
status and nationality in shaping one’s identity.

Do you think the role of socio-economic status is more important than 
nationality in shaping a person’s identity? Explain your answer.        [8]

Copyright Acknowledgements:

Source A: http://www.fivestarsandamoon.com/2016/01/three-ways-to-reduce-foreign-talent-in-singapore/
Source B: https://sg.toluna.com/opinions/1321894/What-is-your-point-of-view-regarding-foreign-talent-in
Source C: https://www.quora.com/What-are-the-factors-causing-Singaporeans-to-dislike-hate-foreign-workers-and-foreign-talents
Source D: https://sg.news.yahoo.com/singapore-pm-defends-immigration-policy-ahead-general-election-201541516.html
Source E:http://ifonlysingaporeans.blogspot.sg/2012/06/singaporean-foreigner-divide.html
Source F: http://thediplomat.com/2014/02/singapores-foreigner-problem/?allpages=yes
Extract 1: http://www.smu.edu.sg/perspectives/2012/11/20/income-inequality-challenges-bridging-gap
Extract 2: http://news.asiaone.com/news/business/peeling-away-spores-class-layers#sthash.m0o38Zkl.dpuf
Extract 3: https://www.reference.com/world-view/meaning-national-identity-a6313ef683d99c84
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Suggested Answer Scheme: Section A: SBCS 

1(a) Study Source A. 
Does the cartoonist support Singapore’s immigration policy? Explain your answer, using 
details of the cartoon. [5]
Target Skill: Inference in relation to a judgement

No Keyword - support/ not support 0
L1 Support OR Not supportive based on provenance/lifting of 

source/Description 1

L2 Supportive OR Not Supportive based on superficial 
interpretation /Failed tone/ UNSUPPORTED answers 2-3

L4 Supportive, based on Valid Message (SUPPORTED)
Main message refers to the bigger idea of beneficial/ positive impact brought by 
presence of foreigners. Award 5m for well-developed answers 

Source A
Point: The cartoonist supports Singapore’s immigration policy because the 
source tells me that there are benefits/ positive impacts that it can bring to 
Singaporeans.  
Evidence: In Source A, the cartoon depicts a Singaporean putting up an 
advertisement which says “HDB Room for rent” with the title of the cartoon 
“How foreign talent can help Singaporeans reap economic gains.”
Explanation: This suggests that with the presence of foreign talent, there is a 
potential for monetary benefits for some Singaporeans who see the business 
opportunities just like the man in the cartoon. As such, it reflects that there are 
positive impacts/ benefits that foreign talent can bring. As the presence of 
foreign talent is due to Singapore’s immigration policy, to suggest that they 
can bring about positive impacts to Singaporeans will be an indication that the 
cartoonist is supportive of Singapore’s immigration policy.  

4-5

1(b) Study Sources B and C. How different are these two sources? Explain your answer. [6]
Target Skill: Compare and contrast 

No Keyword – Similar or Different 0
L1 Similar or Difference based on Provenance/False 

Matching/Invalid match 1

L2 Similar or Difference based on literal matching of information 
or Unsupported answers 2
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1(b) Study Sources B and C. How different are these two sources? Explain your answer. [6]
Target Skill: Compare and contrast 

L3 Similar or difference based on CONTENT 

Sources B and C are different in terms on the impact foreigners have on the 
availability of jobs for Singaporeans as Source B says that the presence of 
foreigners results in less jobs for Singaporeans while C says that the presence 
of foreigners did not result in less jobs for Singaporeans. 

OR
Sources B & C are similar in saying that the presence of foreign talent can have 
positive outcomes for Singapore.

OR
Sources B and C are different in terms of the impacts of immigration policy on 
Singapore. Source B says that the immigration policy has brought about 
negative impacts to Singapore while C says that the immigration policy has 
brought about positive impacts to Singapore. 

3 –
4

L4 Similar AND Difference on CONTENT 5

L5 Difference based on views on immigration policy/ Tone of the 
sources
Award 6m for well-developed answers

Valid tone: Source B is biased against foreigners/ Singapore’s immigration 
policy vs Source C is objective towards the foreigners/ Singapore’s 
immigration policy. 

Sources B and C are different in terms of their views towards Singapore’s 
immigration policy. Source B is unsupportive of the immigration policy as the 
author thinks that it has brought negative impacts to Singapore while C is 
supportive towards the immigration policy as it has brought positive impacts 
to Singapore. Source B states that “Some are not even foreign talent, they just 
come in here to earn money and bring it back to their own country, causing a 
drop in Singapore's economy.” This suggests that these foreigners are here to 
exploit on the opportunities given and are not contributing to Singapore’s 
economy. So, instead of helping Singapore, they are causing negative impacts 
to Singapore. In addition, the author also expresses his disapproval towards the 
presence of foreigners in Singapore as mentioned in the source “I despise 
them” and “They create trouble and cause locals to be out of jobs.” These 
evidences suggest that the author detests the presence of foreigners in 
Singapore and hence Source B is unsupportive towards Singapore’s 
immigration policy. However, source C states that “We do really need them to 
build our infrastructure, clean up after us, perform our research etc.” This 
suggests that Singapore needs foreigners to help us build Singapore and it is 
necessary for Singapore to have them. This reflects that the presence of 
foreigners is beneficial for Singapore and it is not affecting Singaporeans 
negatively. Therefore, source C is supportive towards Singapore’s 
immigration policy.  

6
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1(c) Study Source D. Why did Prime Minister Lee make this speech? Explain your 
answer. [7] 

Target Skill: draw conclusions based on reasoned consideration of evidence and arguments 

L1 Because based on Description of Source 1
L2 Because based on UNSUPPORTED answers

Award 2marks for unsupported answers 2

L3 Because based on Valid Outcome (SUPPORTED)
Award 3 marks for the Outcome supported 
[E.g. of outcomes: for Singaporeans to support the immigration policy.]

OR 
Because based on Failed Purpose (Any missing element)
Award 3marks if any element is missing or inaccurate audience or outcomes 
given
OR 
Because based on CONTENT (SUPPORTED) 
Award 4marks for valid messages, supported
Valid messages will be messages that focus on importance of foreigners 
despite the negative impacts that it may bring.   

3-4

L4 Because based on MAIN MESSAGE (SUPPORTED)  
Main messages will be messages that focus on government’s decision is for the 
common good of the people.   
Award 6 marks for well-developed responses for content (consideration of 
wider context).

5-6

L5 Because based on Purpose (SUPPORTED)  
Award 7 marks for well-developed explanations with Purpose directed to 
Singaporeans (with explanation of context)

Message 
PT: The Prime Minister made this speech because he wants to assure the 
Singapore citizens that the government’s decision is made after much 
consideration and is always for the good of its citizens so that they would 
accept and support the immigration policy. 

Evd: Source D states that “But I believe that I am doing what Singapore needs 
and what best safeguards your interests.”

Exp: This suggests that Prime Minister Lee is trying to say that the decision 
made by the government is always in consideration of what is best for the 
nation and would thus benefit the nation as a whole. Therefore, the 
government’s stand on having the immigration policy is because it is for the 

6-7
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1(d) Having read Source E, does Source F prove that Singaporeans are against Singapore’s 
immigration policy? Explain your answer. [7]
Target Skill: Recognise value and detect bias

No Keyword- Prove/Not Prove 0
L1 Description of source / Answer based on PROVENANCE

details / Invalid Inference 1

L2 Prove/Not Prove, based on CONTENT of Source F Only 
(UN/SUPPORTED)
Award 2m for use of content of F only (Not address the impacts)
OR 
Prove/Not Prove, based on literal match of data (E &F)
Award 2m for literal match of data of E & message of F 
(That does not address immigration policy) 

E.g. After reading E, Source F does not prove that Singaporeans are against
Singapore’s immigration policy as Source F says that Singaporeans do not like
the foreigners because they cannot speak English but in Source E, the mean for
the reason why Singaporeans do not like foreigners is only 0.3 which is rather
low. So, they contradicts and hence source F is unreliable.

2

L3 Prove/Not Prove, based on CONTENT of F Only, 
SUPPORTED
(Address impact of immigration policy)
Award 4m for well-developed answers 

3-4

L4 Prove/Not Prove, based on CONTENT + PROVENANCE Of F 
Award 5m for well-developed answers 4-5

L5 Prove/Not Prove, based on Comparison 
(RELIABILITY OF CONTENT) SUPPORTED
Award 6m for well-developed answers

5-6

common good of the citizens. Hence, Prime Minister Lee is justifying the 
government’s decision for their immigration policy despite knowing that 
there are negative impacts that will come together with it. As such, this speech 
is made in response to the strong sentiment by Singaporeans against the 
foreigners and the government due to the immigration policy so that 
Singaporeans can be assured that the Singapore government has made the 
decision based on the good of its people in the hope that they would be able 
to understand the challenges the government face when making such choices 
and thus support and accept the immigration policy. 
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1(d) Having read Source E, does Source F prove that Singaporeans are against Singapore’s 
immigration policy? Explain your answer. [7]
Target Skill: Recognise value and detect bias

L6 L3+ idea of Typicality
Award 7m for well-developed answers + idea of typicality

Reliability through Cross-Reference
[1st Paragraph] 
Having read E, Source F does not prove Singaporeans are against 
Singapore’s immigration policy because Source F is unreliable. Source E and 
F contradicts each other as Source E tells me that Singaporeans are generally 
still supportive towards Singapore’s immigration policy while the author in 
Source F is rather apprehensive towards Singapore’s immigration policy. 
From Source E, the findings from the Straits Times survey indicated a mean 
of 2 out of 3 for the preference “Keep the door open but slow the inflow of 
foreigners” which reflects that general sentiments towards foreigners is still 
quite positive. Hence, Singaporeans in general is still supportive of the 
immigration policy but would like to see a slower inflow of foreigners. 
However, source F states that “My concern is that apart from stresses on 
infrastructure, we have two-fifths of the population who have not been at all 
assimilated into Singapore society and who are becoming both victims of and 
perpetrators of prejudicial attitudes and reactions.” This suggests that the 
author is worried about the presence of foreigners resulting in social 
discrimination which may cause disharmony in Singapore. Hence, the author 
in Source F is rather apprehensive of the immigration policy as he felt that 
there will be negative impacts due to Singapore’s immigration policy. Since 
Source F contradicts the view in E, Source F is unreliable and hence does not 
prove Singaporeans are against Singapore’s immigration policy.

In addition, as Source F is only one view of an Australian Professor of Asian 
history and society, who is not a Singaporean himself, thus it is not 
representative of Singaporeans. Therefore, Source F does not prove that 
Singaporeans are against Singapore’s immigration policy. 

6-7

1(e) ‘Singapore should stop its immigration policy.’
Using sources in the case study, explain how far you would agree with this statement. [10]
Target Skill: Recognise value, detect bias and draw conclusions

L1 Writes about statement, no valid source use 1
L2 Yes/No, supported by valid source use 

E.g.
I agree that Singapore should stop its immigration policy as some of the
sources have reflected that Singapore’s immigration policy have resulted in
negative impacts on Singaporeans and Singapore as a whole. In Source B, the
author has demonstrated strong disapproval towards the immigration policy

2 -4
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1(e) ‘Singapore should stop its immigration policy.’
Using sources in the case study, explain how far you would agree with this statement. [10]
Target Skill: Recognise value, detect bias and draw conclusions

with the use of emotional words when conveying his views on the presence of 
foreigners in Singapore.  In the source, he pointed out that not only did the 
immigration policy not help Singapore’s economy to grow, the presence of 
the foreigners have threatened the livelihood of Singaporeans as well as the 
peace and stability of Singapore. These negative impacts are a result of the 
immigration policy. Moreover, at the start of the source, though he recognises 
that there are good points about foreign talents, the author does not think that 
for Singapore. It was pointed out that there are too many foreigners and the 
author questions the capabilities of these foreigners. Hence, this source shows 
that Singapore should stop its immigration policy. Similarly, in Source E, the 
source tells me that there is a potential social disharmony on top of the 
overcrowding of social infrastructures with the increase influx of foreigners 
into Singapore. It mentions the prejudices and discrimination which can create 
tension in our social fabric which is going to be a negative impact of our 
immigration policy. Hence, this source is also trying to highlight the negative 
impacts that Singapore’s immigration policy can bring. Therefore, in light of
these negative impacts, Singapore should stop its immigration policy. 

OR

I disagree that Singapore should stop its immigration policy as there are 
positive outcomes that result from the policy. In Source A, the cartoonist 
depicts how a Singaporean can have potential economic gains from renting 
out his HDB flat to foreign talents. This suggests that there are positive 
impacts for Singaporeans with the presence of foreigners in Singapore. Also, 
in Source C, the source suggests the necessity of the presence of foreigners to 
help Singapore’s economy to grow as the foreigners are filling in the gaps that 
Singapore’s economy needs but lacks. Source C also mentions that even with 
the presence of foreigners in Singapore, the livelihood of Singaporeans is not 
affected negatively. So, there is more gain than harm for Singapore to continue 
with our immigration policy. Lastly, Source E which is a survey to gauge the 
sentiments of Singaporeans towards foreigners reflects that most 
Singaporeans are still for the idea of opening our door to foreigners despite 
having some discomfort for their presence. Interestingly, there are still people 
who want to keep the door open and try to attract even more foreigners. These 
results show that Singaporeans do still support open door immigration policy. 
Hence, Singapore should not stop its immigration policy.

L3 Yes + No, supported by valid source use
i.e. Both elements of L2

Note: Consideration on number of sources used and the quality of 
analysis in deciding on marks in L2 & 3.

5-8
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1(e) ‘Singapore should stop its immigration policy.’
Using sources in the case study, explain how far you would agree with this statement. [10]
Target Skill: Recognise value, detect bias and draw conclusions

+2 ** To Score additional 2 marks, candidate can take any one of these 3 routes: 
1. Through analysing at least one source in relation to its reliability, utility

or sufficiency

Though Source E reflects that Singaporeans are still supportive of Singapore’s 
immigration policy in general, there is no clear indication on the population profile and 
number of people who took part in this survey. In addition, the phrasing of the survey 
questions are all directed to keeping the door open and did not provide the option of 
closing the door. Hence, there are some limitation to the survey results as it may not be a 
true representation of the majority of Singaporeans on the issue of whether Singapore 
should or should not keep their door open. As such, Source E is limited in providing a 
comprehensive understanding on the views of Singaporeans though it is still useful to 
show the level of support for some Singaporeans on Singapore’s immigration policy. 

2. By sharing example(s) from their contextual knowledge

I agree that Singapore should not stop its immigration policy as the recent Brexit has 
reflected that such a move may cause instability to the country and also cause tension 
and division between the citizens. The Brexit episode is an example of a country 
(Britain) which stopped its immigration policy due to similar negative impacts as 
mentioned in our sources such as the dilution of national identity, overcrowding and less 
job opportunities for local etc. Due to these negative impacts, the British has anti-
foreigners sentiments which caused them to vote for the exit of Britain from the 
European Union (EU). Yet, this move has shaken the confidence of investors. Even 
citizens felt insecure and uncertain of their own future. The political leaders are also 
stepping down and it has caused instability in the country and divide among their own 
citizens who voted for and against the majority. Hence, there might be even more 
serious implications if we choose to stop our immigration policy as seen in the case of 
Britain. 

3. By giving a balanced conclusion/resolution
The sources have shown that there are two sides to the argument where there are 
negative impacts as well as positive impacts that come together with Singapore’s 
immigration policy. Just as suggested in Source D, whichever option we choose, it will 
involve some pain. It is true that in every decision made, there will be trade-offs and 
sacrifices that need to be made. Hence, it is important to weigh the costs and benefits of 
the options and make the best decision in view of the greater good of the citizens and 
nation while still aware of the negative impacts that come with the decision in order to 
manage them well. Therefore, it is not a matter of whether Singapore should stop its 
immigration policy as our own small population coupled with the ageing population and 
low birth rates issues are real problems. The short term measure of immigration policy is 
the best we can do for now but in the long run, there needs to be a more effective 
measure to resolve this complex challenge.  
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LORMS for Section B: SRQs 

(a) Extract 1 states that the income inequality in Singapore is widening and there is a need to
provide more assistance to close the gap.

In your opinion, suggest two ways that Singapore government can help the lower income 
group in the society so that they will not be left behind? Explain your answer.               [7]   

Level Descriptors Marks 
L1: Describes the topic [1] 

L2: Identifies/describes strategy(ies) 
Award 2m for identifying 1 strategy/Award 3m for identifying 2 strategies 
Award 3m for describing 1 strategy/Award 4m for describing 2 strategies 

E.g. One way that the Singapore government can help the lower income group is to
provide subsidy for their basic needs such as housing needs and healthcare services.
For example, the government can look at the income of lower income group when they
try to get a house and give more subsidy for them or even give them a longer loan
period to repay their loan so that they need not fork out a huge amount of money each
month to repay the loan.

OR 

Another way that the Singapore government can help the lower income group is to 
safeguard the interests of the lower income workers through policies such as the 
WorkRight Initiative where it is intended to create awareness of employment rights 
amongst low-wage workers and better ensure retirement security for this group of 
people. 

OR 

Another way that the Singapore government can help the lower income group is to 
provide free skill training programme for the lower income group so that they can 
upgrade their skills set without the fear of not being able to afford the training. For 
example, Singapore government can set up a training centre to cater to skills 
upgrading for the lower income group so that they can pick up new skills without the 
fear of not being able to pay for it. Also, the Singapore government can encourage 
employers to send their lower skilled workers for upgrading by giving them incentives.

*SkillsFUTURE*

[2-4] 

L3: L2 + Explain strategy(ies)  
Award 5-6m for explaining 1 strategy (Only award up till 6m if an additional strategy 
is identified correctly) 
Award 6-7m for explaining 2 strategies 

E.g. One way that the Singapore government can help the lower income group is to
provide subsidy for their basic needs such as housing needs and healthcare services.
For example, the government can look at the income of the lower income group when
they try to get a house and give more subsidy for them or even give them a longer

[5-7] 
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loan period to repay their loan so that they need not fork out a huge amount of money 
each month to repay the loan. With subsidies for the basic needs, the lower income 
group will be more able to afford the higher living cost in Singapore as subsidies 
indirectly lower the amount of money the lower income group needs to fork out. 
Therefore, with subsidises, the lower income group will not be left behind and still have 
a decent standard of leaving as the nation progresses. So, one way the Singapore 
government can help the lower income group in the society not to be left behind is to 
provide subsidies for their basic needs. 

OR 

Another way that the Singapore government can help the lower income group is to 
provide free skills training programme for the lower income group so that they can 
upgrade their skill set without the fear of not being able to afford it. For example, 
Singapore government can set up a training centre to cater to skills upgrading for the 
lower income group so that they can pick up new skills without the fear of not able to 
pay for it. Also, the Singapore government can encourage employers to send their low 
skilled workers for upgrading by giving them incentives. With the skills training 
programmes set up by the government, lower income workers can better upgrade their 
skills to keep themselves employable in this changing economy as well as to increase 
their productivity in the hope of getting a better pay in the future. Hence, through skills 
training programmes, Singapore government can help the lower income group in 
society not to be left behind as Singapore progresses.  

(b) Extracts 2 and Extract 3 reflect on the influence of socio-economic status and nationality
in shaping one’s identity.

Do you think the role of socio-economic status is more important than nationality in shaping
a person’s identity? Explain your answer.      [8]

L1 Writes about issue without addressing the question [1-2]

L2 Describes factor(s)
Award 3m for describing one factor
Award 4m for describing both factors

Nationality is important in shaping one’s identity. Nationality refers to a group of 
people who usually share a common history, a common set of traditions, common 
practices, a common language, and living together in a particular geographical 
area. This helps to build a sense of belonging and can shape one’s identity. An 
example of common language is Singlish that makes Singaporeans who they are.

Socio-economic status is important in shaping one’s identity. Socio-economic 
status refers to an economic situation shared by a group of people and some 
determinants are occupation, income, education and ownership of wealth.     

[3-4]

L3 Explains factor(s)
Award 5-6m for explaining one factor
Award 6-7m for explaining both factors

[5-7]
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Nationality is important in shaping one’s identity. Nationality refers to a group of 
people who usually share a common history, a common set of traditions, common 
practices, a common language, and living together in a particular geographical 
area. This helps to build a sense of belonging and can shape one’ identity. An 
example of common language is Singlish that makes up who Singaporeans are. 
Nationality shapes one’s identity through our lifestyle choices such as the types of 
sports played and appreciated, preference for certain cuisines and choice of music 
to even beliefs, values, practices which the country hold dear to. Hence, national 
identity can influence one’s action and interaction with others. Thus, nationality is 
important in shaping one’s identity.

Socio-economic status is important in shaping one’s identity. Socio-economic 
status refers to an economic situation shared by a group of people and some 
determinant are occupation, income, education and ownership of wealth. In 
Singapore, an individual or household’s income is used as the indicator for socio-
economic status. Socio-economic status may shape one’s life experiences as it 
affects the choices on the type of education, career and recreation someone has. 
People from a specific socio-economic status will often mix only with those of a 
similar status. Singaporeans often define their identity based on their education 
history, qualifications and job. In our current societal context, Singaporeans are 
conscious of class differences and usually define success in life according to 
income and wealth. Hence socio-economic status has a great impact on a person’s 
identity and thus is important in shaping one’s identity. 

L4 L3 + Explains relative importance of factors

Socio-economic status has more impact than nationality on one’s identity especially 
within a society where nationality is rather homogenous. People of the same 
nationality may still see themselves as totally different classes in society if one is 
very rich and the other is very poor. The difference in the socio- status may cause 
a division within themselves. Hence, socio-economic status has more bearing on 
identity. 

[8]
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Section A (Source-Based Questions) – 35 marks 

Question 1 is compulsory for all candidates. 

Study the Background Information and the sources carefully and then answer all 
the questions. 

You may use any of the sources to help you answer the questions, in addition to 
those sources which you are told to use. In answering the questions you should 
use your knowledge of the issue to help you interpret and evaluate the sources. 

1 (a) Study Source A.

What is the cartoonist saying about the cost of owning a car in
Singapore?
Explain your answer. [6]

(b) Study Source B.

Why do you think Kishore Mahbubani gave this opening address?
Explain your answer. [7]

(c) Study Sources C and D.

Would the journalist agree with the TODAY article about the use of
the public transport system in Singapore?
Explain your answer. [7]

(d) Study Source E.

Can you trust what the expatriate says about the Singapore public
transport system?
Explain your answer. [7]

(e) Study Source F.

How useful is the source with regard to public transportation in
Singapore?
Explain your answer. [8]
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Do the citizens find the quality of the Singapore public transport appealing? 

Background Information 

Read this carefully. It may help you to answer some of the questions. 

Public transport is key to meeting Singapore’s long-term land transport needs 
sustainably, both as a nation with limited space and as a member of the global 
community helping to reduce resource consumption and pollution. Over the last 
five years, public transport has been made more attractive by helping commuters 
reach their destinations more quickly and conveniently, so as to ultimately 
persuade more people to choose public transport. 

Since 2008, the length of the rail networks has increased with additional new 
platforms added. Land Transport Authority (LTA) also worked with bus operators 
SBS Transit and SMRT Buses to give commuters more bus options and make it 
easier to connect to MRT stations and amenities. Bus lanes have also been 
extended to help bus commuters get to their destinations faster by increasing 
travel speeds along certain roads.  

With the huge amounts of money invested to improve public transport, the 
Singapore government seeks to wean Singaporeans off their cars. However, given 
the unprecedented simultaneous breakdown of various MRT lines over the past 
few years, much remains to be done even as policymakers taste success in 
getting motorists to switch to public transport.  

Study the following sources to understand whether the current public transport 
system is the choice mode of travel amongst Singaporeans.
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Source A: A cartoon taken from a local blog about the price of vehicles in 
Singapore, 23 June 2011. 

*COE: The Certificate of Entitlement or COE is the quota license received through a successful
winning bid to own and use a vehicle in Singapore for a period of 10 years. It is a necessary
license to obtain before being able to purchase a car and adds to the total cost of owning a
personal vehicle.

Source B: An adapted extract of Dean of the NUS LKY School of Public Policy, 
Kishore Mahbubani’s opening address at the Land Transport 
Symposium on The Future of Mobility, published in The Straits 
Times on 12 December 2015. 

"I have a dream." In 2050, no Singaporean will own private cars. How can we 
make this impossible dream come true? The first step is clear. We have to stop 
worshipping our cars. In theory, a car is a functional instrument, just like a 
refrigerator, washing machine or hairdryer. On the other hand, if only half of the 
population own cars, the half who do not own cars will feel perpetually unhappy 
and deprived.

The second step to achieving a zero-car-ownership society is thus to build the 
world's best ecosystem of public transport, in which the trains, buses and taxis are 
all integrated into one seamless system. 

The third step to achieving a zero-car-ownership society is to place our public 
transport system in the hands of a new public sector agency which can handle all 
the public transport limbs and integrate them into one ecosystem.

$72500
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Source C: An adapted extract from TODAY, 17 July 2015. 

With the duration of his journeys now two to three times longer compared to when 
he drove, Non-constituency Member of Parliament Gerald Giam said that advance 
planning is essential before he and his family leave home. But he relishes the fact 
that he can make better use of time such as catching up on his reading while 
riding (on buses and trains), instead of being rather unproductive while driving.

However, transport analysts noted that Singaporeans’ soft spot for automobiles is 
tough to eradicate. Car owners gripe that it is a nightmare manoeuvring around 
the public transport system with strollers, toddlers or elderly parents.
Overcrowding is also a deterrent, as well as the fact that the density of the MRT 
network is still not ideal. Singapore lags behind in walkability. Another hurdle the 
authorities here need to cross is the strong aspirational component attached to car 
ownership, a culture unique to Singapore.

Source D: An adapted extract of a blog post by a Singaporean journalist who 
writes about lifestyle and political matters, 18 July 2015.

I don’t disagree that we need to give the SMRT more time and leeway to fix the 
train system, and I’m not against adding more buses because they are often too 
crowded at peak hours. However, will these planned improvements make public 
transport that much “better” than private transport? For example, are people 
willing to slow down for the slower pace of the public transport system?

As long as the mentality that car ownership is a status symbol or lifestyle 
aspiration is perpetuated in the media and by government, it makes it quite 
impossible for a real solution to appear. If you want to keep telling people that they 
should aspire to be rich, and that means living an extravagant life and getting 
multi-tasking work done quickly in the world’s most expensive city, they’ll never 
consider taking life in the slower lane, both figuratively and literally.
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Source E: An adapted extract of an expatriate who has been living in 
Singapore for several years, 22 June 2010.

Though trains and buses can be crowded during peak times, and some of the 
feeder bus services from MRT stations need to be more frequent, by and large 
however, Singapore has made public transport clean, punctual, convenient and 
affordable. Transactions are well facilitated by the electronic swipe card called the
ez-link which can be used on buses, trains, taxis and even to pay one’s dues in 
the public library!

In fact, the longer the distance, the more attractive it is to take trains in particular. 
Staying as I do in the western part of the city, my personal favourite is the East-
West line which stretches from Joo Koon in the extreme west while traversing the 
entire breadth of Singapore all the way to Changi International Airport in the 
east. Many a book have I read, and many a moment of silent reflection have I 
gathered while rollicking on the serpentine trains of Singapore.

*Expatriate: An expatriate is someone who lives outside their native country

Source F: An extract of a comparison of Singapore's public transport fares with 
other cities, published on the Ministry of Transport’s website on 26 
August 2015. 

Notes:
1. Figures are approximate fare levels as at 10 Jul 2015.
2: Composite bus + rail 10km journey fare is calculated based on 5km on bus and
5km on rail.
3: Figures provided are actual fares, converted to Singapore Dollars.

www.KiasuExamPaper.com 
79



7 

SECTION B (Structured-Response Question) 

Question 2 is compulsory for all candidates. 

2 Living in a Diverse Society

Study the extracts carefully, and then answer the questions.

Extract 1

Singapore has experienced large migrant inflows over the years and a 
significant percentage of our population is made up of foreigners. Interactions 
between citizens and non-citizens has not always been smooth and there 
have been cases of conflict between Singaporeans and foreigners. 

Extract 2

France is one of the most diverse and multi-cultural countries in Europe. It 
aims to treat all citizens equally through secularism. This includes prohibiting 
the wearing of religious symbols in public. People’s religious identities are 
expected to be kept private and at home.

Extract 3

In Singapore, diversity is celebrated and each ethnic and religious group is 
treated equally. There are numerous festivals celebrating occasions related 
to different ethnicities and religions and all are welcome to participate.

(a) Extract 1 is about the tensions between citizens and non-citizens in
Singapore.

In your opinion, why are there tensions between citizens and non-citizens in
Singapore? Explain your answer using two reasons. [7]

(b) Extract 2 and Extract 3 discuss assimilation and integration in managing
ethnic diversity.

Do you think that assimilation is more effective than integration in managing
ethnic diversity in society? [8]
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1 ANSWER SCHEME

1a) Study Source A.  
What is the cartoonist saying about the cost of owning a car in 
Singapore?
Explain your answer.                     [6]

L1 Describes the source / repeats provenance
Award 1m for repeating provenance or describing the source without 
answering the question

[1]

L2 Makes inference, unsupported
Award 2m for identifying any inference, unsupported

[2]

L3 Makes inference on sub-message, supported
Award 3m for inference, supported with source details
Award 4m for additional details/good explanation

E.g. [ Sub-message] The cartoonist is saying that the cost of owning a car
is high in Singapore. Source F shows a man, representative of most
Singaporeans, who is parking his “car” which is merely a slip of COE
paper. The tag on the paper states $72500. The COE cost is in addition to
the cost of owning a car and therefore, the combine cost of both the COE
and the actual cost of the car makes the cost of owning a car is exorbitant.

[3-4]

L4 Makes inference on overall message, supported
Award 5m for inference, supported with source details
Award 6m for additional details/good explanation

E.g. [Overall message] The cartoonist is saying that even though the cost
of owning a car is high, people still want to own a car. Source F shows a
man, representative of most Singaporeans, who is parking his “car” which
is merely a slip of COE paper. The tag on the paper states $72500. This
amount is in addition to owning a car which means that owning a car is
difficult in Singapore due to the high cost. That being said, people like the
man showed in the picture still aspire to own a car as it is viewed to be a
status symbol. This shows that despite the high cost in purchasing a car,
Singaporeans still want to own a car.

[5-6]

www.KiasuExamPaper.com

renceee ononononon oooveveverararaallll mmesesesesssasasasaaggegg , supported
or inferrrenenenne cec ,,,, suuuppppppp ororororteteteteedd with source details
or additionnnalalala dddddetetetttaiaiaiiaillsl /good explanation

ll message] The cartoonist is saying that even though th

rence on sub-message, supported
or inference, supported with source details
or additional details/good explanation

message] The cartoonist is saayiyiyiyingg ttthahahahahahahaahaat tt tttttt ththththththththheeeeeee cost of ownin
Singapore. Source F shoooowsw aaaa mananananananan,,,, rererrepresentative o
ns, who is parking hhhhissisis “cacacacaar”r”r” whhhih cccch is merereely aa slip o
tag on the paper statatata eseses $$$$7272722505050000.0 TTTTheeee COE cost is in add
owning a car andndndnd ttthehh reeefofof reeee, ttht e cococooc mbmbmbmbmbinii e cost of both th
ual cost offofof tttthehehee cararar mmmmakakakkesesess ttthehehe cccosososo ttt t ofofof owning a car is exor

 
84



3 

1b) Study Source B.  
Why do you think Kishore Mahbubani gave this opening address?
Explain your answer.  [7]

L1 Describes the source / repeats provenance
Award 1m for repeating provenance or describing the source without 
answering the question

[1]

L2 Makes inference, unsupported
Award 2m for identifying any inference(s), unsupported

[2]

L3 Makes inference, supported
Award 3m for inference, supported with source details only
Award 4m for additional details/good explanation

E.g. Kishore Mahbubani gave this opening speech to highlight the
challenges to achieving a zero-car society. Source B says, “We have to
stop worshipping our cars. In theory, a car is a functional instrument, just
like a refrigerator, washing machine or hairdryer. On the other hand, if only
half of the population own cars, the half who do not own cars will feel
perpetually unhappy and deprived.” This shows that Kishore Mahbubani
feels Singaporean’s mindset about having cars is impractical and that
Singaporeans should not hold cars in high regard.

[3-4]

L4 L3 + Consideration of wider context
Award 5m for inference, supported
Award 6m for additional details/good explanation, supported

E.g. L3+ Kishore Mahbubani gave this opening speech to highlight that
Singapore should work towards a zero-car society because Singapore has
limited land space and because cars lead to environmental consequences
such as pollution. Thus, he feels that Singapore should work towards a
central public transport system to alleviate these problems. Source B
explains how Singaporeans should understand that “a car is a functional
instrument, just like a refrigerator, washing machine or hairdryer” and that
Singapore can “build the world's best ecosystem of public transport, in
which the trains, buses and taxis are all integrated into one seamless
system.” in order to work towards a zero-car society. These would help to
make Singapore a more favourable place to live in.

[5-6]

L5 L4 + Purpose, supported
Award 6m for 1 inference + purpose, supported
Award 7m for additional details/good explanation, supported

[6-7]

www.KiasuExamPaper.com

deraaatitttt onnn of wiwiiww dedededd r conttttexexexe tttt
or infffferererenenenenencecece, sususuuppppppororrteteteeedddd
or addiiitititit ononoonal dettetaiaiaia lslslss/g/g/g/g/ oooooo d explanation, supported

shore Mahbhbhbhbubububani gave this opening speech to highlig
hould work towards a zero-car society because Singapo

g p

re Mahbubani gave this opening speech to highlig
to achieving a zero-car society. Source BB sasaysys, “We h
pping our cars. In theory, a car is a funncttioi nal instrume
erator, washing machine or hairrirrdrd yeyeer.r.rr.r.r.r. OnOnOnOnOnOnOnOnOn ttttttheh  other hand
population own cars, theeee half f wwhwhwhooo ooo dododododododododoo nnnot own cars w
unhappy and deprivedededede .” ThThhThisii  shohohoh ws that Kishore Mah
porean’s mindset abababa ouououuttt hahahah viviviv ngngngng ccarrarrs sss is impractical an
ns should not hoohooh lddlddl cccars ini hhhhigigiggh regagagagaardrdrddr ...

 
85



4 

Kishore Mahbubani gave this speech to convince the Singapore 
government that more has to be done to improve the convenience that 
public transport system brings, so that the Singapore government will 
review their strategy to entice more motorists to switch to public transport 
to ensure a car-free society. Source B says that to achieve “a zero-car-
ownership society is thus to build the world's best ecosystem of public 
transport, in which the trains, buses and taxis are all integrated into one 
seamless system.” This shows that if the government wants Singaporeans 
to use public transport, the public transport has to be well-connected and 
well-integrated, such that Singaporeans will be willing to use it because it is 
more convenient.

1c) Study Sources C and D. 
Would the journalist agree with the TODAY article about the use of the 
public transport system in Singapore?
Explain your answer.       [7] 

L1 Identifies agree/disagree in provenance/topic [1]

L2 Identifies agree/disagree in content/perspective, unsupported
Award 2m for identifying any agree AND/OR disagree, unsupported

[2]

L3 Explains agree OR disagree in content, supported
Award 3m for explaining any agree OR disagree, supported
Award 4m for additional details/good explanation, supported

[3-4]

L4 Explains agree AND disagree in content, supported
Award 5m for explaining agree AND disagree, supported
Award 6m for additional details/good explanation, supported

The journalist would agree with the article about the mindset that taking 
public transport is unattractive among Singaporeans. Source C says, “Car 
owners gripe that it is a nightmare manoeuvring around the public transport 
system with strollers, toddlers or elderly parents.” This shows that some 
people think that taking public transport is unattractive as compared to 
owning their own cars because it is cumbersome and inconvenient 
especially if they have children or elderly travelling with them.  This is 
supported by Source D which says, “If you want to keep telling people that 
they should aspire to be rich, and that means living a high-life and getting 
multi-tasking work done quickly in the world’s most expensive city, they’ll 

[5-6]
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never consider taking life in the slower lane, both figuratively and literally.” 
Source D shows the mindset of being rich is to live a high-life which includes 
doing things efficiently and quickly through a car and thus also agreeing that 
taking public transport is unattractive as compared to owning their own cars. 
Thus, the journalist would agree with the article about the notion of taking 
public transport is unattractive when compared to owning their own cars 
because public transport brings about inconvenience in their lives.

The journalist would disagree with the article with regard to why commuters 
do not use public transport. Source C says, “Car owners gripe that it is a 
nightmare manoeuvring around the public transport system with strollers,
toddlers or elderly parents.”  This shows that the reason behind owning a car 
and not using public transportation is due to convenience. Source D says, 
“As long as the mentality that car ownership is a status symbol or lifestyle 
aspiration is perpetuated in the media and by government, it makes it quite 
impossible for a real solution to appear… they’ll never consider taking life in 
the slower lane, both figuratively and literally.” Source D says that the 
reason why Singaporeans want to own a car and not use public 
transportation is because they are concerned about their image and they 
want the convenience and efficiency a car brings since public transportation 
is slower and takes more time. Thus, the journalist would disagree with the 
article about the reasons behind the lack of usage of public transportation in 
Singapore.

L5 L4 + Disagree in perspective
Award 7m for explaining perspective, agree AND disagree, supported

Sources C and D disagree in terms of their perspective. Source C is an 
adapted extract from TODAY, a local newspaper. It highlights benefits of 
taking public transport which is that taking public transport allows commuters 
to use their travelling time productively, while also acknowledging the 
problems it brings- inconvenience to the very young and the elderly. While 
the source is written favourably with an objective tone towards public 
transport, it also admits that there are problems yet to be resolved. Thus, 
Source C’s perspective is more neutral since it merely provides a 
commentary on the issue of public transportation. On the other hand, Source 
D is an adapted extract of a blog by a Singaporean journalist who writes 
about lifestyle and political matters. Since he specialises in these areas, he 
would have a competent knowledge in those fields and would naturally be 
more analytical and critical in his write-ups. He is doubtful that Singaporeans 
will be able to move towards greater use of public transportation unless the 
aspiration to own a car is removed. The tone of Source D is also negative 
and rather pessimistic. This suggests that he is highly sceptical about how 

[7]
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ready Singaporeans are to embrace public transport. Thus, Sources C and 
D disagree in their perspective.

1d) Study Source E.
Can you trust what the expatriate says about Singapore’s public 
transport system? 
Explain your answer.       [7] 

L1 Explain provenance, no use of source content, description of 
source, general comments

[1]

L2 States does or does not trust source, supported
Award 2m for stating whether does or does not trust, lists source 
details only but without explanation

[2]

L3 Explains how one does AND/OR does not trust the source, 
supported with source details only
Award 3m for explaining does OR does not trust
Award 4m for explaining does AND does not trust

[3-4]

L4 Explains how one does AND/OR does not trust the source, 
supported with cross-reference
Award 5m for explaining does OR does not trust, supported with cross-
reference
Award 6m for explaining does AND does not trust, supported with 
cross-reference

I can trust the expatriate when it comes to saying that Singapore’s 
transport system still has its problems. Source E says, “trains and 
buses can be crowded during peak times, and some of the feeder bus 
services from MRT stations need to be more frequent”. This shows that 
there are problems in the public transport system and hence it could be 
improved by increasing the frequency of trains and buses. This is 
supported by Source D which says, “I don’t disagree that we need to 
give the SMRT more time and leeway to fix the train system, and I’m 
not against adding more buses because they are often too crowded at 
peak hours.” This also shows the problems with public transport 
system and that it could be improved by increasing the frequency of 
trains and buses. Since Source D supports Source E, I can trust the 
expatriate regarding the public transport system’s lack of efficiency.

I can trust the expatriate regarding the quality of the Singapore public 

[5-6]
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transport being appealing. Source E says, “Singapore has made public 
transport clean, punctual, convenient and affordable. Transactions are 
well facilitated by the electronic swipe card called the ez-link which can 
be used on buses, trains, taxis and even to pay one’s dues in the 
public library!” This shows that Singapore public transport is appealing 
to citizens as public transport has a good standard of service. This is 
supported by the Background Information which says, “Over the last 
five years, public transport has been made more attractive by helping 
commuters reach their destinations more quickly and conveniently.” 
This also shows that Singapore public transport is appealing to citizens 
since it brought about quality service such as convenience to 
commuters. Therefore, since the Background Information supports 
Source E, I can trust the expatriate regarding public transport system 
being appealing to citizens because of the quality of services it brings.

I cannot trust the expatriate regarding Singapore public transport 
system being the preferred choice of travel for commuters. Source E 
says, “the longer the distance, the more attractive it is to take trains in 
particular…. Many a book have I read, and many a moment of silent 
reflection have I gathered while rollicking on the serpentine trains of 
Singapore.” This shows that people such as the expatriate chooses the 
public transport to be the choice mode of commuting because it is an 
opportunity for him/her to spend their personal time meaningfully. This 
is contradicted by Source C which says, “However, transport analysts 
noted that Singaporeans’ soft spot for automobiles is tough to 
eradicate. Car owners gripe that it is a nightmare manoeuvring around 
the public transport system with strollers, toddlers or elderly parents.” 
This shows that there are in fact Singaporeans who prefer to commute 
using private transportation due to greater convenience and will not 
consider public transport as being their choice due to the 
inconvenience that it would bring about to families. Since Source C 
contradicts Source E, I cannot trust the expatriate regarding Singapore 
public transport system being the choice for commuters.

L5 L4 + Overall evaluation of whether can trust E
Award 7m for evaluating whether does or does not trust

I can trust Source E because it is reliable. Source E is an extract of an 
expatriate who has been living in Singapore for several years. As he 
has lived in Singapore for quite some time, he would be used to the 
public transport system since he has been using it almost daily. As 
such, his views on the public transport system would be dependable 
since he is a frequent user of public transport. Furthermore, he has 
been rational in weighing the pros and cons of using the public 
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transport system and gives an objective view. Thus, as his account is 
both relevant and reliable, I can trust Source E.

1e) Study Source F.
How useful is the source with regard to public transportation in 
Singapore? 
Explain your answer.       [8]

L1 Explain provenance, no use of source content, description of 
source, general comments

[1]

L2 Useful/Limited, unsupported
Award 2m for Useful AND/OR Limited, unsupported

[2]

L3 Useful/Limited, supported with source details
Award 3m for Useful AND/OR Limited, supported
Award 4m for additional details/good explanation
Award 4m for usefulness/limitation based on perspective alone

[3-4]

L4 CR to other sources to enhance Source E’s Usefulness/Limitation,
supported
Award 5m for Useful OR Limited, supported with cross-reference
Award 6m for additional details/good explanation OR both Useful and 
Limited, supported

The source is useful in telling me that public transport fares in 
Singapore are reasonably priced compared to other major cities in the 
world. The source is published from the Ministry of Transport’s website. 
By showing the different rates over the different countries, they are 
trying to show that Singapore’s fares are affordable and reasonable as 
compared to the other countries. For rail trips over 10km, Singapore 
charges $1.38 to $1.63, which again is comparable to what Hong 
Kong, Taipei and Seoul charges, at $1.13 to $1.71, $1.04 and S1.49 
respectively. Singapore’s rail charges are lower than that of London, 
New York and Tokyo which are $3.53 to $6.85, $3.71 and $2.22 
respectively. This shows that compared to other major cities in the 
world, public transport fares in Singapore are affordable. This is 
supported by Source E which says that “made public transport clean, 
punctual, convenient and affordable.” Source E says that public
transport in Singapore is affordable and reasonably priced since people 
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will be able to pay without forking out too much money. Since Source E 
supports source F, Source F is useful in showing me that public 
transport fares in Singapore are affordable.

The source is limited as it neglects to tell me that public transport is 
unappealing to Singaporeans. Source C says, “Car owners gripe that it 
is a nightmare manoeuvring around the public transport system with 
strollers, toddlers or elderly parents.” Source C shows that taking public 
transport is unappealing to Singaporeans as they find it inconvenient 
especially when travelling with children or elderly. Therefore, the 
cartoon is limited as it neglects to tell me that public transport is 
unappealing to Singaporeans.

L5 L4 + Evaluation of usefulness based on the perspective
Award 8m for Useful AND Limited and evaluation of overall usefulness,
supported

Source F is largely useful as it is reliable. The source is an extract 
stating a comparison of Singapore’s public transport fare with other 
cities, published on the Ministry of Transport website. The Ministry of 
Transport would be reporting reliable information based on their 
findings and would aim to be accurate in order to make a fair 
comparison. Also, the Ministry of Transport did not just give figures of 
cities that indicated higher fares as compared to Singapore in order to 
win over the commuters. Instead, they reported figures of other cities 
whose fares are about the same price range as Singapore to show that 
Singapore’s public transportation cost is are affordable and reasonable. 
Since the source is fair and accurate, it is reliable and relevant and 
thus useful. 

[7-8]
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Question Answer Marks
2(a) Extract 1 is about the tensions between citizens and non-citizens 

in Singapore.

In your opinion, why are there tensions between citizens and 
non-citizens in Singapore? Explain your answer using two 
reasons.

[7]

L1 Describes the topic [1]

L2 Identifies / Describes reasons
Award 2m for identifying one reason
Award 3m for identifying two reasons 
Award 3m for describing one reason 
Award 4m for describing both reasons

[2-4]

L3 L2 + Explains reasons
Award 5-6m for explaining one reason
Award 6-7m for explaining two reasons

Note: An explanation is showing how the reason led to …

One reason for tensions between citizens and non-citizens in 
Singapore is prejudice. Prejudice can arise from misconceptions 
related to nationality, race and ethnicity, religion or socio-economic 
status. This can take the form of hurtful remarks and lead to 
misunderstandings and conflicts between citizens and new citizens. In 
February 2012, a university student from China studying in Singapore 
referred to Singaporeans as “dogs” in social media. This led to much 
controversy and showed prejudice could arise along lines of 
nationality. Prejudice can also be seen in rental markets when 
foreigners are denied rental accommodation. Such instances lead to 
tensions between citizens and non-citizens as there is a lack of 
acceptance between the two groups and Singaporeans can come 
across as xenophobic. Therefore, one reason for tensions 
between citizens and non-citizens in Singapore is prejudice 
because people with biases against one another because of 
ethnic or religious differences can lead to intolerance and further 
tension.

One reason for tensions between citizens and non-citizens in 
Singapore is competition for resources. With new migrants coming 
into Singapore every year, there is greater demand for housing, 
healthcare, transport and recreational facilities. This increased 
demand can lead to higher prices and more congestion as there is a 
greater number of people living next to one another within the same 
area. There is also greater competition for job opportunities as the 
number of jobs available may not have grown as quickly as the 
number of migrants every year. Some Singaporeans feel that the 
increased number of foreigners is to blame for congestion and higher 

[5-7]

www.KiasuExamPaper.com

xplains reasons
5-6m for explainii ing one reason
6-7m for explainii ing two reasons

An explanation is showing how the rerereeeeeasasasasasassasaa ooono  led to …

ason for tensions betwwweeee n cicicitittt zeeeeensnsnsnsnsnsnsnns and non-citize
ore is prejudice. PrPrrejejejududududu icicicicce eee cannn arise from misconce
to nationality, race aaandndndd eeethththt nininin cicicc tytytyy, reeelilll gion or socio-eco
This can takeeeee thththt e ffform ooof huuurtrtrtrtfufufufulll remarks and le

erstandinggs s s anaa ddd cococoonfnfnfflilil ctctcttss ss bebeebetwtwweeeeeeeennnnn cicicititttt zens and new citize
ry 2012, aaaa unnnnivivverrrsiiitytyt stututudededeentntnt ffffrorororomm mmm China studying in Sing
 to SiSiSiSSingngngaapa oreaeaeansnsnss as “d“ddogogogoo ”s” iin social media. This led to
ersy anananandddd shshshowowowo eddd pppprerereejujujj dice could arise along line
ity. Prrrejejejeje uduu icicci e cacaccannnn aalaa so be seen in rental markets

ers are dddenenennieieieedddd rererereentntntnn al accommodation. Such instances le
s betweennn cccititittiizens and non-citizens as there is a la
nce between the two groups and Singaporeans can
as xenophobic Therefore one reason for ten

 
92



11

property prices and this has led to some friction between citizens and 
non-citizens. Furthermore, with so many more people of diverse 
background living together, it can lead to more tension between 
people of different ethnic and religious backgrounds if there is little 
understanding and acceptance between them. Additionally, with 
greater competition for jobs, there are concerns that Singaporeans
may not be able to find jobs or end up with jobs that do not pay 
enough to support themselves and their families. Therefore, one 
reason for tensions between citizens and non-citizens in 
Singapore is competition for resources because foreigners can 
be resented for competing with Singaporeans for living space 
and employment. 
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Question Answer Marks
2(b) Extract 2 and Extract 3 discuss assimilation and integration in 

managing ethnic diversity.

Do you think that assimilation is more effective than integration 
in managing ethnic diversity in society?

[8]

L1 Writes about the topic but without addressing the question. [1-2]

L2 Describes the part played by factors
Award 3m for describing one factor
Award 4m for describing both factors

[3-4]

L3 Explains the part played by factors
Award 5-6m for explaining one factor
Award 6-7m for explaining both factors

Note: 
• 1-2 well-explained examples will suffice.
• The question is asking about assimilation/integration in

general and answers should address this.
• Answers which are too narrow and only focus on one

context should be considered weak explanations.
• An explanation is showing how the factors leads to

managing ethnic diversity.

Assimilation is effective in managing ethnic diversity in society
because setting clear expectations of acceptable behaviour 
within a society can help to reduce conflict. Assimilation is where 
the government adopts a policy of expecting immigrants to adopt the 
beliefs and practices of the majority group in the host country in order 
to make the identity of the immigrants indistinguishable from the 
majority group in aspects like cultural beliefs and practices. One 
example is France with its policy of Laïcité or secularism which was 
formalised in 1905. There is a clear separation of religion from 
government and no religion is favoured over another. All French 
citizens to identify with this issue of secularism. To assimilate 
immigrants and their descendants into French society, the 
government has implemented assimilation policies in the areas of 
education, employment and the naturalisation processes.
Education system in France is secular and strengthens French 
national identity through schooling. There is no discussion of religion 
in classrooms except in History and Philosophy classes. Adaptation 
classes are conducted for children of immigrants to help them 
improve their French and eventually join regular French schools. This 
serves to ensure assimilation of minority groups into secular French 
society. It is believed that treating every individual equally will 
strengthen the French national identity. Being employed helps 
immigrants gather social capital and helps develop their language 
skills. Naturalisation programmes help to assimilate immigrants by 
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helping them develop basic knowledge about life in France. Since 
1998, it has been necessary for all immigrants to undergo French 
language courses and attend of civic education about life in France 
before they can gain permanent residency. Immigrants also need to 
demonstrate knowledge of French history and culture, French 
language proficiency and pass a French cultural test to be eligible for 
French nationality. This aims to get immigrants to interact with French 
citizens more, be fluent in the language and adopt French beliefs and 
attitudes to strengthen the French national identity. The aim is to 
share a strong French national identity that is not tied to race, 
ethnicity, religion or socio-economic status. The ideal of harmony in 
society is achieved through individuals setting aside affiliations to 
race and ethnicity, religion and socio-economic status to adopt a 
national identity. There is an acknowledgement of diversity but it does 
not overshadow the French national identity. Through assimilation, 
governments look to preserve the main identity (be it national, cultural 
or religious) of the country by expecting migrants to adapt and behave 
like the host country’s citizens in order to fit in. With assimilation, 
there are clear expectations within a society and conformity to these 
expectations can lessen the chances of conflict. Therefore, 
assimilation is effective in managing ethnic diversity in society 
because setting clear expectations of acceptable behaviour can 
help migrants to understand local beliefs, practices and cultures 
in order to better fit in and 
avoid conflict. 

Integration is effective in managing ethnic diversity in society
because people from all walks of life can learn, understand and 
accept one another without losing their identities, practices and 
cultures. Integration allows for immigrations to retain their identities 
while searching for common ground with groups already living in the 
host country and is emphasized through promoting equality without 
granting any special rights to any particular racial, ethnic or religious 
group. Integration is also achieved when diverse socio-cultural 
identities complement the national identity of being a Singaporean 
with their unique identities. One example of a country which adopts a 
policy of integration is Singapore and the government has multiple 
policies to encourage integration among the various ethnic and 
religious groups in Singapore. One example is the bilingual policy.
Bilingualism was introduced in 1966. Students are expected to learn 
English and of the official Mother Tongue Languages (MTLs). English 
is a common language as Singaporeans are all non-native speakers 
and allows all the different ethnic groups to communicate. Learning 
their Mother Tongue helps preserve their cultural identity and 
heritage. Another example is the Presidential Council of Minority 
Rights (PCMR). Formed in 1970, the Presidential Council was 
created to ensure that laws passed by Singapore’s Parliament were 
not discriminatory against any racial or religious community. The 
Council examines proposed laws (or bills) and report on matters 
affecting communities that are referred to it by Parliament or the 
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government. The Presidential Council was renamed the PCMR in 
1973. The Group Representation Constituency (GRC) system was 
created in 1988 to ensure minority racial groups are represented in 
parliament. At least one candidate in the team contesting in a GRC 
has to come from a minority ethnic group. The Ethnic Integration 
Policy (EIP) was introduced in 1989 to prevent enclaves and achieve 
a balanced ethnic mix in HDB estates. By providing HDB residents of 
different races with opportunities to interact with their neighbours, the 
EIP helps to foster racial harmony among the various ethnic groups 
and strengthen social cohesion in Singapore. Naturalisation 
initiatives also play a part in integrating new citizens. Upon receiving 
in-principle approval for Singapore citizenship, new Singapore 
citizens go through a mandatory programme called the Singapore 
Citizenship Journey. The Singapore Citizenship Journey is a 3-part 
programme designed by the National Integration Council (NIC), the 
People’s Association (PA) and the Immigration and Checkpoints 
Authority of Singapore (ICA). Made up of the Singapore Citizenship e-
Journey, a Community Sharing Session and the Singapore 
Experiential Tour. New citizens have up to 2 months to complete this 
programme before they can receive their Singapore identity cards and 
citizenship certificates. Common experiences are oppportunities to 
interact with locals will help immigrants adapt to being part of 
Singapore society. In March 2010, a new Singapore Permanent 
Resident (SPR) quota was introduced for non-Malaysian households 
buying HDB flats. This quota was set at 5% for neighbourhoods and 
8% for blocks on top of the prevailing EIP. The objective is to facilitate 
better integration of SPR households and prevent enclaves from 
forming in public housing estates. All Singaporean citizens and 
Permanent Residents are required to serve National Service (NS) for 
a period of 2 years to ensure Singapore’s sovereignty and survival. 
NS brings people from diverse racial, religious, language and 
educational backgrounds to train, live and serve in the Singapore 
Armed Forces (SAF), the Singapore Police Force (SPF) or the 
Singapore Civil Defence Force (SCDF). During NS, they develop a 
sense of collective interest above self and such common experiences 
help build a common identity. Community Support in the form of 
grassroots-organized events and activities are another way to 
integrate new immigrants. The NIC launched the Community 
Integration Fund (CIF) in September 2009 to support organization 
interested in implementing ground-up integration activities. These 
ground-up initiatives can address specific target audiences or needs. 
CIF criteria for funding in include providing information and resources 
on Singapore society, norms and values; promoting positive mindsets 
and attitudes; enhancing interactions; and encouraging emotional 
attachment to and involvement in Singapore. The People’s 
Assocation (PA) also organises various activities such as block 
parties, celebrations are community clubs, home visits and orientation 
tours to promote interaction and cohesion. These examples show that 
the Singapore government has taken many steps to provide 
opportunities for citizens and non-citizens to interact and understand 
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each other. Through greater interaction, people of different 
backgrounds gain a better understanding of each other and this can 
lead to acceptance and integration. Countries that adopt a policy of 
integration allow for migrants to retain their identities and practices 
and promote tolerance among different groups of people. In this way, 
diversity is welcomed, celebrated and protected all at once.
Therefore, integration is effective in managing ethnic diversity in 
society because it encourages people of various backgrounds to 
learn about, understand and accept one another while allowing 
them to retain their distinct identities, practices and culture.

L4 Both aspects in L3 plus explains the relative importance of each 
factor

In conclusion, I think that integration is more effective than 
assimilation in managing ethnic diversity in society. With 
integration, people from diverse backgrounds are able to retain their 
distinct identities, practices and cultures while being encouraged to 
learn more and accept people of different backgrounds. But with 
assimilation, minorities are expected to adapt in order to fit into the 
dominant culture. This can cause more friction as minority then have 
to give up certain parts of their identity or accept certain elements of 
the dominant culture that they do not necessarily agree with.

[8]
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Section A (Source-Based Case Study) 
Question 1 is compulsory for all candidates. 

Study the Background Information and the sources carefully, and then answer all the 
questions.  
You may use any of the sources to help you answer the questions, in addition to those 
sources you are told to use. In answering the questions you should use your knowledge 
of the topic to help you interpret and evaluate the sources.  

1 (a) Study Source A.
What is the message of the source? Explain your answer. [5]

(b) Study Source B.
Does the cartoonist believe that embracing diversity is beneficial for
businesses? Explain your answer.

[6]

(c) Study Sources C and D.
How different are the two sources in their views on diversity? Explain
your answer.

[8]

(d) Study Source E.
How reliable is Source E? Explain your answer. [8]

(e) Study Source F.
Is the source useful in helping you understand the impact of diversity?
Explain your answer. [8]
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How far is diversity beneficial for Singapore?

BACKGROUND INFORMATION
Read this carefully. It may help you answer some of the questions.

Singapore society has become more diverse in terms of culture, religion and lifestyle. 
Increased cross-border mobility and Singapore’s favourable immigration policies have 
attracted talents from all over the world, resulting in a diversity of lifestyles, values 
systems and experiences that have consequences for social interaction and integration.  

One school of thought is doubtful whether diverse societies are capable of ever being 
integrated. Diversity has also been accused of being a hindrance to organisational 
efficiency and economic development, on top of causing tension in society because 
there are so many competing interests. For example, one group’s call to build a certain 
facility may directly contradict another group’s call to preserve the wildlife at the same 
place. Another impact of diversity is that there may be widespread stereotyping as 
people fail to see the importance of understanding others at a personal level and tend 
to identify them with traits assigned to particular groups.  

On the other hand, another school of thought finds that a diverse society holds a lot of 
promise both within and beyond the country, as it is linked to being a vibrant and 
dynamic society. Events in Singapore over the past few years have proven both 
opinions right. Moving forward, how far will diversity prove to be beneficial for 
Singapore?

Study the following sources to evaluate if diversity is beneficial for Singapore. 
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Source B: A cartoonist offers his perspective on the effect of diversity on 
organisational efficiency after the government urged businesses to 
embrace diversity.

Source A: A local cartoonist’s take on the debate about whether diversity is 
beneficial for Singapore. 
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Source C: An extract of a blog by a young Singaporean in 2015.

It is not easy being inclusive towards everyone. I have difficulty wanting to make friends 
with people whose beliefs and values are vastly different from mine. I’m not the only 
one who feels this way. With Singapore getting more crowded and the individual having 
a greater impact on society, this might spell trouble. Staying silent and tolerating our 
differences is a short-term option because tempers get built up. It’s unhealthy because 
the eventual flare-up may create huge aftershocks.  

Source D:  Excerpt of a speech made by a Singaporean businessman to university 
students and civil servants, during a lecture at the National University of 
Singapore in 2015.

Singapore’s challenge is to embrace diversity. Having Singaporeans who may be 
different from the mainstream can be a defining characteristic of Singapore’s identity of 
being a vibrant society that is able to appeal to many. Singapore is very similar to the 
culturally diverse New York City rather than the homogeneous cities of Shanghai or 
Tokyo. We hear so much about how diversity can divide a society but if we look at the 
New Yorkers, we have a lot to learn. Despite their amazing diversity, New Yorkers all 
love their city. Like them, Singaporeans must also embrace each other as individuals 
and fellow Singaporeans and not as categories.  

Source E: A speech made by the Minister of Manpower, during a dialogue session 
with residents of HDB estate, organised by People’s Association.

Source F: A speech made by Dr Yvonne McNulty, a renowned sociology scholar 
who studies Singapore society, at OnePeople.sg’s panel discussion on 
race and diversity in 2015.

There is a lot of misunderstanding in the diverse society of Singapore. A lot of 
stereotyping has blinded us to different people’s experiences of the city. Many people 
stick to stereotypes and remain prejudiced against people who are different from them. 
If we really want to live contentedly together in a diverse society, we should reflect on 
how we perceive people who are different from us. 

Studies have shown that the economy of the region is improved by population diversity. 
Often, diversity is linked with creativity, openness and vitality. This attracts even more 
cultural and economic talents and turns the place into a breeding ground for new ideas. 
Just look at the array of art events and festivals that we host every single year. The 
Grand Prix that we host every September is a privilege only very few can claim! So 
Singapore is ready to benefit from the true potential for being a diverse society if it 
discovers how to tap on the strength of its diversity. 
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Section B: Structured Response Question

Question 2 is compulsory for all candidates.

2. EXPLORING CITIZENSHIP AND GOVERNANCE

Study the extracts carefully, and then answer the questions. 

Extract 1

In 2014, National Trade Union Congress (NTUC) Enterprise launched the Pioneers OK! 
Campaign. This was one way the social organisation expressed its appreciation for the 
pioneers of Singapore for their contributions to nation-building. It was also meant to 
recognise the important roles they continue to play in our lives today. This campaign 
includes preferential treatment for the pioneer generation such as being given a priority 
queue when they shop at NTUC supermarkets.  

However, over the past year, some elderly Singaporeans have reported having bad 
experiences in relation to priority queues meant for the elderly. These bad experiences 
stemmed from staff members not managing the priority queues well due to lack of 
training as well as the reluctance of the public to give way to the elderly in these 
queues. 

Extract 2

The government implements legislation that safeguards the interests of citizens. The 
interests of citizens can be safeguarded in various ways such as ensuring that there are 
measures in place such as the Central Provident Fund (CPF) to help Singaporeans feel 
a sense of security in the future.  

Extract 3

Citizens with common interests organise themselves into groups to contribute towards 
the needs of society. These groups can have a significant effect on the areas of need 
they are addressing as they can direct collective efforts, ideas and resources towards 
their causes.
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(a) Extract 1 states that the elderly have been facing bad experiences in
using the priority queues meant for seniors.

In your opinion, what can be done to improve the situation? Explain your
answer using two strategies.                                              [7]

(b) Extract 2 and Extract 3 reflect on the role of government and organised
groups in meeting the needs of Singaporeans.

Do you think the government has a more important role to play than 
organised groups in helping to meet the needs of Singaporeans?  
Explain your answer. [8] 

-End of paper- 
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SA2 SOCIAL STUDIES 2016 
SUGGESTED ANSWERS 

SOURCE BASED CASE STUDY 

1 (a) Study Source A.
What is the message of the source ? Explain your answer.

L1: Descriptive/ Not answering Question     (1)
L2: Wrong message/ Sub Message/ Main message, not 
supported     (2-3)
-Answers that say diversity is good
L3: Answers that detect main message: Diversity is not 
beneficial because it brings about even more demands/ 
competing interests that lead to conflict                      (4-5)
Award 5 marks for well-explained answers.
The message of the cartoon is that diversity is not beneficial for 
Singapore as it will result in a lot of conflict that may arise from 
many competing interests. This is seen in the source when it 
portrays a group of people protesting against or lobbying for a 
particular cause, and all of them look unhappy/angry/upset. This 
shows that none of them feel happy to live in this society. For 
example, one protester is championing for “More malls” while 
another is calling for “Less malls”. This outright contradiction is an 
example of how increasing diversity will mean that there will be 
even more needs and wants that need to be addressed, adding to 
more tension. Another clash of ideas can be found in how there 
are calls for “More nature”, “Plant trees” and “Save the beaches” 
against “more resorts”, “more malls” and “more COEs”. These 
campaigns will cause tension because more COEs means more 

[5]

MARKER’S COMMENTS:

Many students were able to grasp the main message of the 
source. Students who were able to do so displayed 
awareness of the main issue of the SBCS, having noted the 
issue and read the background information. 

Answers which did not detect the main message tended to 
be descriptive and preoccupied with how there are many 
different demands. 

The best answers are those that are able to show that with 
many different demands, there will be a resulting tension 
that will not be beneficial. 
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cars on the roads which will lead to road congestion and leading 
the need to expand the roads at the expense of nature. The same
would apply for more malls. Conversely, if spaces were reserved 
for nature, then those who feel that there needs to be more space 
for human activities and interaction may not be happy. 

(b)

(c)

Study Source B.
Does the cartoonist believe that embracing diversity is beneficial for 
businesses? Explain your answer.

L1: Descriptive/ wrong message (1)
L2: Sub-message (2)
Answers which talk about how businesses have unsuitable people 

applying for positions
L3: Message                                                                                      (3-4)
The cartoonist does not believe that embracing diversity is beneficial for
businesses because it leads to inefficiency since they have to spend 
more time and resources to look for the right fit of candidate amongst a 
more diverse pool of people who may not fit the bill. This is shown in 
how the business advertised it’s employee diversity programme in the 
name of catering and appealing to a larger pool of people and then 
having to spend a lot of time explaining to interested candidates (106th

candidate) how they do not meet the needs of the business, 
represented by the clown. What is worse is that they will ultimately have 
to employ someone who may not be right for the job just because they 
have chosen to embrace diversity. 
L4: Answers that detect the Tone of the source                                (5-6)
The cartoonist does not believe that embracing diversity is beneficial for 
businesses because he is critical about the idea. He has chosen to 
present it in a negative manner because he portrays the idea of 
diversity as a clown, suggesting that it may end up being a mistake/ 
joke. He also takes on a mocking/cynical tone when he portrays how 

[6]

[8]

MARKER’S COMMENTS:

Most students are able to detect the main message. Good 
answers are those which are able to explain the imagery of the 
“clown” in relation to the idea of organisational efficiency. 
Answers that attempt to explain tone often fall short because 
candidates do not pick up on the mockery/sarcasm/insult the 
cartoonist employs by depicting diversity as a clown and what it 
means. 
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the hiring officer says that having to spend a lot of time explaining to 
interested candidates (106th candidate) how they do not meet the needs 
of the business, represented by the clown in a corporate setting. 

Study Sources C and D.
How different are the two sources in their views on diversity?
Explain your answer. 

L1: Lifting/ Answers based on provenance/wrong message (1)
L2: Answers based on valid message, without support (2)
L3: Answers based on valid message OR Vague Tone (Diff OR Sim)

(3-4)
Similarity:  E.g.: Both are similar in that both suggest that not all 
welcomed diversity in Singapore/ there are Singaporeans who do not 
like diversity
C: “I have difficulty wanting to make friends with people whose beliefs 
and values are vastly different from mine. I am not the only one who 
feels this way”. This suggests that not all welcomed diversity
D: “Singapore’s challenge is to embrace diversity”. This suggests that 
not everyone embraces diversity i.e. not all welcomed diversity 
Difference: in discussing whether diversity is a strength or a weakness 
for Singapore in that C suggests diversity is detrimental but D suggests 
diversity is beneficial.
C: “With Singapore getting more crowded and diverse, this might spell 
trouble… tolerating our differences is a short-term option” and it is 
unhealthy because the eventual flare-up creates huge aftershocks. This 
suggests that diversity may result in tension and conflict. Hence it is 
detrimental.
D: “Having Singaporeans who may be different from the mainstream 
can be a defining characteristic of Singapore’s identity of being a vibrant 
society that is able to appeal to many”. Since it can make society more 
vibrant, it is beneficial.
OR

MARKER’S COMMENTS:

This question was not done well. Many students did not provide 
a proper point/basis of comparison and ended up making 
invalid comparisons. There was also a general lack of 
explanation as students tended to carry out comparison by 
merely quoting evidences from each source without explicitly 
explaining the ideas to draw out the exact match or 
contradiction. 
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Difference in the tone/attitude of C and D
- C: is accepting/welcoming about diversity. It uses positive words

like “embrace” diversity, suggesting that it is something that
ought to be cherished because it is valuable. It also conveys the
idea that diversity is valuable because it is “vibrant” and
something that should be “loved”

- D: is resistant towards diversity. It believes that it is a weakness
that is going to affect society. The blogger says that the diversity
“might spell trouble”. He also portrays living in a diverse society
as a negative experience suggesting some form of
unpleasantness and that this approach  “is a short-term option
because tempers get built up” and affects the stability of the
society.

L4: Diff AND Sim     (5-6)
L5: Difference based on Tone/Attitude (7-8)

- C: optimistic about how/ welcome diversity is a strength because
it uses positive words like “embrace” diversity, suggesting that it
is something that ought to be cherished because it is valuable. It
also conveys the idea that diversity is valuable because it is
“vibrant” and something that should be “love(d)”

- D: pessimistic about/ dislike diversity as it believes that it is a
weakness that is going to affect society. The blogger uses terms
like “not easy” and that the diversity “might spell trouble”. He also
portrays living in a diverse society as a negative experience
because one needs to “tolerat(e) our differences” suggesting
some form of unpleasantness and that this approach  “is a short-
term option because tempers get built up” and affects the
stability of the society.

AND Sim    
erence based on Tone/Attitude
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D: pessimisssssstittitititic ccccc ababbabbbououououououtt////// didididididislsslslslslikkkikikikeeeeee dididididid veveveveveversrsrsrsrsrsitititititityyy yyy as it believes tha
weaknesssssssssss thaaaaaat ttttt isisisisisis ggggggooooioo ng tttttto ooooo afafafafafaffefefefefefectctctctctct ssssssocooooo iety. The blogger use
ke “nononnnonononotttt tt eaeaeaeaeaeasysysysysysy” anananananandddddd thhhhhhatatatatatat ttttttheheheheheheee diversity “might spell trouble”.
ortraysssss llllliviviviviviving inininininin aaaaaa ddddddiverse society as a negative exp
ecause ononononononeeeeee nnnnneeeeeeeeeeeeds to “tolerat(e) our differences” sug
ome form ofofofofffff unpleasantness and that this approach  “is 
erm option because tempers get built up” and affe
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(d) Study Source E.
How reliable is Source E? Explain your answer.
MARKER’S COMMENTS:
Students are able to apply the issue to the question but are 
unable to link to attractiveness. Without the link to 
attractiveness, students are unable to attain the higher levels. 
Students who x-ref to Source D used the wrong evidence and 
interpreted the source wrongly. Some students are unaware of 
the question requirements and attempted to link to usefulness or
trust. For students who attempted the purpose, many failed to 
supply the outcome or explain further.

L1: ANSWERS BASED ON PROVENANCE/ SOURCE 
DESCRIPTION/ INVALID MESSAGE                                (1)

L2: RELIABLE OR UNRELIABLE – IDENTIFY THE POINT (2-3)
Award 2m for sub-message
Award 3m for main message

Reliable in saying that diversity is beneficial for Singapore
because it makes the society attractive. This is because
“Often, diversity is linked with creativity, openness and vitality.
This attracts even more cultural and economic talents and
turns the place into a breeding ground for new ideas.”

L3: RELIABLE OR NOT RELIABLE –USING CROSS-REFERENCE
(AWARD THIS LEVEL ONLY IF ANSWERS HAVE LOGIC  
STATEMENTS)                                                                             (4-5)
(must support the idea of “attractiveness)

More reliable in saying that diversity is good for Singapore (L2)
because it is supported by the background information which
mentions how “a diverse society holds a lot of promise both
within and beyond the borders of the country, as it is linked to
being a vibrant and dynamic society.” Since Source E is
supported by background information, it is thus more reliable.

OR
More reliable in saying that diversity is good for Singapore
because it is supported by Source D which says that
Singapore’s diversity is a strength because it is “vibrant and
able to appeal to many”. Since Source E is supported by
Source D, it is thus more reliable.

OR
Not reliable is saying that diversity is good for Singapore

[8]

RELIABLE OR UNRELIABLE – IDENTIFY THE POINT (
2m for sub-message
3m for main message
Reliable in saying that diversity is beeneneeefififffff cic al fofor r SSing
because it makes the socieeeeeetytytytytyty aaattttttttttttttrarararararaaraaar ctctctctctctctctcc ivivivivivivviveeee.e.eee  Thihiss isis bec
Often, diversity is linked wiwiwiwiwiwithttttt  crererererereataaaaa ivvittttttitty,y,yyyyy opepennn esess s and v

This attracts even mmmmmmororororororeeeeee cuuuuuultttttturuuuuu allllll aaaaaaaand ecoononomic talents
urns the place ininininnintotototototo a bbbbbbrererererereededededededininininininggg ggg grouuuuuundndndndndnd for new ideas.”

LIABLEEEEEE OOOOOORRRRRR NONONONONONOT T TTT T RELILILILILILIABABABABABABLELELELELELE ––––––UUUSUUU ING CROSS-REFERE
D TTTTTTTTTHIHIHIHIHIHISSSSSS LELLELELLEVEVEVEVEVEVELLLLLL ONONONONONONLYLYLYLYLYLYYY IF ANSWERS HAVE L
MENTSSSSSS))))))                                                                            
support thehehehehehe iiiiiidededdededeaaa oofofoofo  “attractiveness)
More reliableeeeeee iiin saying that diversity is good for Singapor
because it is supported by the background information
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because it is contradicted by Source A which shows how 
potential conflict may arise from competing interests, seen in 
how the protestors all come with very differing and sometimes 
opposing agenda and this may result in a conflict. Such 
tensions brewing will be reflected in the interactions and 
dynamics within the society that may translate to the society 
being hostile and hence unattractive.

OR
Not reliable is saying that diversity is good for Singapore
because it is contradicted by Source F which highlights how
conflict can happen due from society’s inability to embrace
diversity as opposed to tolerating it. Such tensions brewing will
be reflected in the interactions and dynamics within the society
that may translate to the society being hostile and hence
unattractive.

L4: RELIABLE AND NOT RELIABLE – USING CROSS-
REFERENCE (AWARD THIS LEVEL ONLY IF ANSWERS 
HAVE LOGIC STATEMENTS)                                           (6-7)

L5:    NOT RELIABLE DUE TO ANALYSIS OF PROVENANCE 
AND MOTIVE (7-8) 
In light of the tension that has arisen in society as a result of
diversity, the Minister of Manpower made this speech to
reaffirm the government’s stand that diversity will bring more
benefit to Singapore’s society and economy, making diversity
one of Singapore’s strength. He targets this message to
people who are resistant to the idea of diversity especially
considering the lack of space and opportunities in Singapore
so that they would rethink their stance and really accept and
work on living productively in a diverse society to reap its full
benefits.

hat may translate to the society being hostile and h
nattractive.

ELIABLE AND NOT RELIABLE –– UUSININGG CR
REFERENCE (AWARD THISS LEVEVEVEVEVEEEEEL L L L L L LLLL ONONONONONOONONOO LLY IIF F ANA SW
HAVE LOGIC STATEMENTNTNTNTNTNTS)         

NOT RELIABLE DUDDDDD EEEEEE TOTOTOTOTOTO AAAAAANANANANANANALYLYLYLYLYLYSISISISISIS SSSSSS OOOFOOOO PRROVENANCE
AND MOTIVEVVEVEVEVE
n light oooooof fff f f theeeeee tetetetetet nsnsnsnsnsnsioioioioion ththththththatatatatatat hhhhhhasasasasasas aaaaaariririririr sen in society as a res
iversrsrsrssssssititititittyyyy,yy  ththththththe MiMiMiMiMiMininininininistttttterererererer ooooooff ff ff f f Manpower made this spee
eaffirmmmmmm tttttthehhhh ggggggovovovovovoverererererernmnmnmnmnmnmenenenenenent’s stand that diversity will bring 
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(e) Study Source F.
Is the source useful in helping you understand the impact of diversity?
Explain your answer.

MARKER’S COMMENTS:
Students need to be mindful of the focus of the question. Source F 
inference should be related to the 'impact of diversity' (E.g. impact of 
diversity is ______). Some students are able to infer Source F correctly 
- impact of diversity is negative/bad/ leads to problem, etc; and they
score well for this question.
There is a handful who misread the source and claimed that Source F 
is discussing about the positive impact of diversity, which is not true. 
Thus, subsequent cross-referencing paragraphs would not be awarded 
any mark.
Most of the students who attempted valid x-ref include the logic 
statement this time, which is commendable.

[8]

L1: ANSWERS BASED ON PROVENANCE/ SOURCE DESCRIPTION/ INVALID 
MESSAGE (1)

L2: USEFUL – IDENTIFY THE POINT (2-3)
- Source F is useful in saying that diversity brings about negative impact. The

source relates how diversity actually leads to a greater tendency to stereotype
because people get overwhelmed by the idea of having to relate to others
individually rather than as a group with a predictable set of characteristics. This
is especially so if there is a high level of diversity because it means that more
individuals will not be able to be “categorised” and understood neatly.

L3: RELIABLE OR NOT RELIABLE –USING CROSS-REFERENCE

(AWARD THIS LEVEL ONLY IF ANSWERS HAVE LOGIC STATEMENTS)  
(4-5)

- Source F is more useful as it is supported by Source C which shows that the
impact of diversity is negative because it may “spell trouble” lead to “huge
aftershocks” such as a riot if people are unable to learn to live cohesively with
one another. Since Source F is supported by Source C, it is thus more reliable
and that makes Source F useful.

OR

- Source F is not useful as it is contradicted by Source D which shows that the
impact of diversity is positive as it projects an image of a Singapore society that
is vibrant and able to appeal to may people with many talents. This will all result
in a more lively society that will benefit Singapore on many fronts. Since Source
F is contradicted by Source D, it is not reliable and hence not useful in showing
that the impact of diversity is negative.

of the students who attempted valid x-ref include the
ent this time, which is commendable.

RS BASED ON PROVENANCE/ SOUURCRCRCRCRCRCRCRCRCE E EE EE EE DDESCSCRIR PTIO
GE
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L4: BOTH ASPECTS OF L3  (6-7)

L5: USEFUL, BASED ON ANALYSIS OF PROVENANCE (7-8)

Ultimately, Source F is useful because the source is from a sociologist. She 
would have nothing to gain or lose whether or not society embraces diversity. 
Her presence in the panel discussion reflects her knowledge and research on 
society after having studied it which was why the organisation would feature her 
in the panel in the first place. Her findings are meant to help the community as 
well as the government make more informed decisions when making policies or 
encouraging campaigns that deal with issues arising from a diverse society. 
Hence, with such knowledge and value to society, the source is more reliable 
and hence more useful in saying that the impact of diversity in Singapore has 
been negative.
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SECTION B (Structured-Response Question) 

(a) Extract 1 states that the elderly have been facing bad experiences in using the
priority queues meant for seniors.
In your opinion, what can be done to improve the situation? Explain your answer
using two strategies.                                                                        [7]

L1 Describes the topic [1]
- i.e: elderly in society/ageing population/priority queue
L2 Identifies/ Describes strategies             [2-4]
Award 2 marks for identifying one strategy and 3 marks for identifying two reasons 
Award 3 marks for describing one strategy and 4 marks for describing two strategies 
L3 L2 + Explains reasons              [5-7]
Award 5-6 marks for explaining one reason. 
Award 6-7 marks for explaining two reasons. 

One way in which the priority queue system situation can be improved would be to 
ensure awareness. The awareness can come in the form of making regular 
announcements to remind patrons to give way to seniors at priority queues, by 
stationing a staff to usher seniors to the queue and managing the expectations and 
responses of other patrons who may not be entitled to the same privileges and to label 
these queues clearly to ensure that every patron will be able to see them. These 
initiatives will take some effort on the part of the hosting organisations but will reap 
benefits eventually when giving way to seniors become a habit in society. These 
initiatives help Singaporeans to realise in various ways, that there are those among 

MARKER’S COMMENTS: 
Students proposed recommendation(staff training) that is lifted from Extract 1, 
which is not allowed.

Candidates proposed possible recommendations, which may not be feasible in 
our society. In other words, these recommendations seem to be too simplified 
and they do not take into consideration of existing situations / repercussion 
effects:
- Implement a fine system
- Make it a law to give way
- Fire staff who are not able to manage the priority queues.
- Dedicated queue lanes just for the pioneers.

For students who proposed ‘campaigns/education’, they need to ensure the 
following ideas are explained: create awareness, contributions of pioneers, 
promote understanding, willingness to give in / respect elderly.

es the topopopopopopiciccicicic 
soccccccccieieieieieietyyyyyy/aaaaaageinininininingggggg popopopopopopulaaalaalatitititititionononononon/p/p/p/p/p/prioroo ity queue
s/ Desssssscrrrrrribibibibibibeseseseseses sssssstrtttttratatatatatategegegegegegieieieieieies ssssss            
for identitititititifyfyfyfyfyfyininininining g gg gg ononononononeeeeee ststststststrategy and 3 marks for identifying tw
for describibibibibibingngngngngng oooooone strategy and 4 marks for describing tw

plains reasons             

nt a fine system
a law to give way
f who are not able to manage the priororitity y qqueueueses..

ed queue lanes just for the pioneers.s....

who proposed ‘cammmmmmpapapapapapaigigigigigignnsnnnn /edudududududuuuucatiiiion’,, tthehey y nneed t
as are explained: crcrcrcrcrcreaaaaaatttttet aaaaaawawawawawawarerereererereeness, cocontributions 
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them who may need special attention and assistance because they are unable to go 
about their daily chores effectively otherwise.  

Another way in which the priority queue system can be improved is by using technology 
to help manage it. This can be done by setting up a station near the cashiers, where the 
seniors who hold the Pioneer Generation card can tap to indicate to the cashiers and 
other patrons that there is an elderly patron waiting to be served.  This can be in the 
form of a very prominent light blinking for everyone to see so that there will be a less 
likelihood of anyone missing this need. A cashier who is available can then indicate to 
the waiting senior that he/she can proceed to the available counter, also using a similar 
prominent blinking light at the cashier station itself. This way, there is no need for a 
special lane to be dedicated to the elderly. Rather, any cashier can serve any elderly 
who needs priority, making service more efficient and more importantly, 
institutionalising a culture where people will observe the surroundings and conform to 
give priority to the elderly. Over a period of time, this will become a culture that will 
hopefully spill over to other aspects of society. 

(b) Extract 2 and Extract 3 reflect on the role of government and organised groups to
meet the needs of Singaporeans.

Do you think the government has a more important role to play than the  
organised groups in helping to meet the needs of Singaporeans? Explain your 
answer.           [8] 

MARKER’S COMMENTS: 
Students are not familiar with the content of this topic and hence are not able 
to substantiate their response with valid facts, examples and details. Students 
need to know that they cannot use Extract 2, 3 (E.g. CPF) points to 
substantiate their argument because it would be considered 'lifting', which is 
not allowed. Hence, only the following main ideas are allowed. You only need 
one main idea from each factor to substantiate your point:

Government's Role:
- Maintaining Internal Order
- Maintaining External Security
- Provides Goods & Services
- Ensuring Justice
- Safeguarding interests of Citizens

Organised Groups' Role:

- Influencing Government's Decision
- Strengthening Citizens Sense of Belonging
- Contributing to needs of community

p p g
the elderly. Over a period of time, this will become a 
ver to other aspects of society.
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L1 Writes about the topic (i.e. meeting the needs of Singaporeans) but without 
addressing the question [1-2]

L2 Describes the roles of the groups [3-4]

L3 Explains the roles of the groups [5-7]

The government plays an important role in meeting the needs of Singaporeans. 
One of the ways it does this is by maintaining internal order so that 
Singaporeans will be able to lead a high quality lifestyle in the place they call 
home. In maintaining internal order, agencies such as police, prisons and other 
authorities protect citizens, property and whatever society believes should be 
protected. One such example is the Casino Regulatory Authority (CRA) whose 
functions include containing and controlling the potential of a casino to cause 
harm to vulnerable persons and society at large. This helps to prevent the loss of 
life savings and hard-earned money among Singaporeans who may become 
addicted to gambling at the casinos. At the same time, it helps to curb the 
detrimental effects on society. For example, Singaporeans whose names have 
been surfaced to the CRA for being high risk gambling addicts will not be allowed 
entry into the casinos. This is to help prevent further addiction and damage done 
should the addicted gamblers resort to crime in order to feed their addiction. This 
will help to keep society safe from crime carried out by this group. Thus, with 
such measures in place, the government plays an important role in ensuring that 
the well-being of society is preserved while economic pursuits carry on. This 
helps to meet the needs of Singaporeans as they are assured of living in a safe 
country. 

Organised groups play an important role in contributing to the needs of society 
through collective efforts whether formal or informal. An example of an organised 
group is a formal group, which is set up to support a specific cause, thus allowing 
the benefit to society to be sustainable. An example of a formal group would be a 
Voluntary Welfare Organisation called MINDS. This organisation was established 
to advance the development, well-being and aspirations of persons with 
intellectual disability and their integration into society. With very clear objectives 
and a formal organisational structure, organisations such as MINDS are able to 
cater to the needs of specific groups in society. By doing so, they complement 
the role of the government in working for the good of society. 

OR

Organised groups play an important role in contributing to the needs of society 
through collective efforts whether formal or informal. An informal group has 
specific short term objectives related to issues that arise suddenly. These groups 
are temporarily formed and may not be registered. When a gap is noticed in an 
area of need, these informal groups would organise themselves to attend to this 

to gambling at the casinos. At the same time, it he
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specific need. One such example would be how Mr Jeremy Chua set up the “SG 
Haze Rescue” on Facebook to call on fellow Singaporeans to come together and 
do things for one another. He called on Singaporeans to donate their excess 
masks and attracted fellow volunteers who then spent time distributing the 
masks to other Singaporeans who may need them. By doing so, they are able to 
complement the support structures provided by the government at that point in 
time and meet the needs of society. 

L4 Both aspects in L3 plus Explains the relative importance of each group. [8]

For these measures to be effective in serving the society, both the government 
and organised groups need to work together. While their roles are different, they 
are complementary and equally important. If the government has policies in 
place to protect Singaporeans yet individuals find loopholes for their own benefit, 
then the effort of the government would go to waste, as society would still end up 
being harmed. Similarly, if individuals step up to the task of trying to meet the 
needs of one another in the society but do not receive any form of support or 
recognition from the government, then these efforts may receive less attention 
and support from the masses, preventing it from being the success it may be.

y p p y
one another in the society but do not receive any form

on from the government, then these efforts mmay y receiv
port from the masses, preventing it from bebeiningg thhe e susuccc es

www.KiasuExamPaper.com 
118



 
119



1 

Name: Register Number:  Class: 

NAN CHIAU HIGH SCHOOL 
END-OF-YEAR EXAMINATIONS 
SECONDARY THREE EXPRESS 

COMBINED HUMANITIES (SOCIAL STUDIES) 2267/01

4 October 2016
8.00 am – 9.30 pm

1 hr 30 min

READ THESE INSTRUCTIONS FIRST 

Write your name, class and index number in the spaces provided on the question paper. 
Write in dark blue or black pen. 
Do not use staples, paper clips, highlighters, glue or correction fluid. 

Answer all questions legibly on the writing paper provided. 

The number of marks is given in brackets [   ] at the end of each question or part question. 
The total marks for this paper is 40. 

Setter: Mr. Dalvey Neo & Ms. Cheryl Siah 
Vetter: Mr. Seah Kim Chye & Mr. Rahim 

This paper consists of 6 printed pages including the coverpage.

For Marker’s Use

www.KiasuExamPaper.com 
120



2 

SECTION A (Source-Based Case Study) 

Question 1 is compulsory for all candidates. 

1 Is the Swedish healthcare system flawed? 

Study the Background Information and the sources carefully, and then answer all the 
questions. 

You may use any of the sources to help you answer the questions, in addition to those 
sources which you are told to use. In answering the questions you should use your 
knowledge of the issue to help you interpret and evaluate the sources.  

(a) Study Source A.

What is the message of the source about the Swedish healthcare system? Explain your
answer.              [5]

(b) Study Sources B and C.

In what ways are the sources similar? Explain your answer. [6] 

(c) Study Source D.

Why do you think the Swedish company made these comments? Explain your answer.
[7] 

(d) Study Source E.

How useful is the source in assessing the Swedish healthcare system? Explain your
answer.             [7]
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Is the Swedish healthcare system flawed?

BACKGROUND INFORMATION 

Read this carefully. It may help you to answer some of the questions. 

Sweden is generally regarded to have one of the most progressive healthcare systems by 
international comparison. Healthcare in Sweden is largely tax-funded, meaning the government 
collects income tax (almost 50%) from the employed and use the tax to fund healthcare. The 
Swedish system ensures that everyone has equal access to health care services, regardless 
of economic status and age. In recent years, however, challenges including funding, quality 
and efficiency of its health care services have begun to strain the Swedish healthcare system.  

Source A: A cartoon depicting the effects of free healthcare in Sweden.
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Source B Adapted from an article, ‘Sweden’s healthcare is an embarrassment’ written by 
Johan Hjertqvist, President of Health Consumer Powerhouse, a leading European 
provider of consumer information on healthcare in 2015.    

As the negative trend continues in Sweden, so is the growing sense of dread that serious 
deterioration is on the way. The seemingly chronic inability to do anything about our long waiting 
times affects Swedish quality of care in many other respects. It may be a matter of time before 
unreasonable waiting time and chaotic organization start to affect actual medical treatments. That 
long waiting times take a serious toll on patients’ quality of life … is well known.   

Source C Adapted from an article, The Truth about SwendenCare, by Klaus Bernpaintner, 
in response to a positive report on the Swedish healthcare system, published on 
Mises Institute in 2013.

For non-emergency cases in Sweden, admission is by appointment only. Rarely will 
you get an appointment for the same day. If you have a serious condition, you will be 
started on a path of referrals to experts (and) this process can take months. It happens regularly 
that  by the t ime a pat ient  gets to see an expert ,  h is condit ion has prog ressed 
beyond remedy. The emergency room is a different experience altogether. Unless you are 
suffocating or are haemorrhaging profusely, you should expect to wait 5-7 hours to see a doctor. 
It is important to plan any major health problems you intend to have outside June, July, and August 
because during the summer months, hospitals are virtually shut down for vacation.  

Source D Adapted from Sweden’s Healthcare System, by a Swedish company that 
specializes providing healthcare information for international students and 
practitioners.   

The country of Sweden has a long tradition of delivering high quality, economically 
viable healthcare. For many years Sweden’s health care system has regularly ranked at or near 
the top of most comparative analyses of various international health care systems. For instance, 
the Swedish health care system ranked #2 overall in a study published in 2004 by an independent 
Canadian research institute, the Conference Board of Canada. 

Source E An excerpt from, Vision for eHealth 2025, the Swedish government’s latest 
healthcare initiative, published on the Government Offices of Sweden in March 
2016.

In 2025, Sweden will be best in the world at using the opportunities offered by digitisation and 
eHealth to make it easier for people to achieve good and equal health and welfare, and to develop 
and strengthen their own resources for increased independence and participation in the life of 
society. Many activities are under way at various levels related to digitisation and eHealth, and it 
is very important that various actors work together to make better use of the potential available in 
the area of eHealth in the long and short term. An integrated vision for eHealth can contribute to 
equitable, gender-equal and efficient health care and social services that are also user-friendly, 
accessible and safe for individuals.
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SECTION B (Structured-Response Question) 

Question 2 is compulsory for all candidates. 

2 Managing Diversity 

Read the extracts carefully and use them to answer the questions. 

Extract 1 
In diverse societies like Singapore, there are many opportunities for people from different 
backgrounds to interact. However, these opportunities to interact also bring possibilities for 
misunderstanding. Negative sentiments can arise when people jump to conclusions about 
others and make incorrect judgments due to insufficient understanding and erroneous 
assumptions. Threats to diversity may occur as prejudices, leading to discrimination against 
victims.  

In 2012, Miss Amy Cheong posted an online rant, complaining about a Malay wedding held 
at a void deck near her home. As a result of her racist and stereotypical remarks against 
Malays, she lost her job and faced heavy criticism from other Singaporeans. 

Extract 2 
Economic opportunities often attract migrants and immigrants looking for employment that 
may not exist in their home countries. As Singapore’s economy continue to grow and 
perform, we will continue to need both lower and higher-skilled manpower to remain 
attractive to foreign companies and sustain economic growth. Singapore’s stability and 
economic opportunities thus continue to attract many foreigners to seek employment and 
take up residency here. 

Extract 3 
Singapore’s socio-cultural environment is a key reason why migrants have chosen to 
eventually settle in Singapore. Features which appeal to these potential immigrants include 
strong community support, a safe environment and a quality education system.  

a. Extract 1 shows how diversity may result in conflict within society.

In your opinion, what feasible strategies can be carried out in Singapore to effectively
manage a diverse society? Explain your answer using two strategies.  [7]

b. Extracts 2 and 3 reflect the reasons why immigrants move to Singapore.

Is the socio-cultural environment of Singapore a more important factor in attracting
immigrants than the economic opportunities? Explain your answer.   [8]

Acknowledgements  
Source A: https://www.pinterest.com/cencanada/ethics-humour/
Source B: http://www.thelocal.se/20150127/swedens-health-care-is-a-shame-to-the-country
Source C: https://mises.org/library/truth-about-swedencare
Source D: http://www.swedishhealthcare.com/about-sweden-and-swedish-healthcare/healthcare-system-in-sweden/
Source E: http://www.government.se/information-material/2016/08/vision-for-ehealth-2025/
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Suggested LORMS 

Question 1 

a. Study Source A.

What is the message of the source about the Swedish healthcare system? EYA. [5] 

L1/1 Describes the source 
Shows a lady asking for medicine

L2/2-3 Identifies sub-message
Shows that healthcare in Sweden is free
An old lady asking for free medicine

L3/4-5 Identifies main message 
Shows that the free healthcare in Sweden is being abused
Shows that the Swedish healthcare system is ineffective / inefficient

b. Study Sources B and C.

In what ways are the sources similar? EYA. [6] 

L1/1 Similar without specific matching with source content
Both are talking about Swedish healthcare system

L2/2 Similar with valid matching but without common criteria
B: “serious deterioration” / “chronic inability to do anything about long waiting times” /
“serious toll on patients’ quality of life”
C: “rarely will you get an appointment for the same day” / “by the time a patient gets to
see an expert, his condition has progressed beyond remedy” / “expect to wait 5-7 hours
to see a doctor”

L3/3-4 Similar with matching and with common criteria
Both sources highlight the limitations / problems of the Swedish healthcare system

o B: “serious deterioration” / “chronic inability to do anything about long waiting
times” / “serious toll on patients’ quality of life”

o C: “rarely will you get an appointment for the same day” / “by the time a patient
gets to see an expert, his condition has progressed beyond remedy” / “expect
to wait 5-7 hours to see a doctor”

L4/5-6 L3 + Explain tone 
Both are highly critical in 2 ways

o Of the limitations of the system: B: ‘long waiting time’ / ‘unreasonable waiting
time’ / ‘chaotic organization’; C: ‘a path to experts and this process can take
months’ / ‘expect to wait 5-7 hours’ / ‘June, July and August … hospitals are
virtually shut down for vacation’ (4)

o And of the dire consequences these limitations have on patients: B: ‘affect
actual medical treatments’ / ‘take a serious toll on patients’ quality of life’; C:
‘condition progressed beyond remedy’
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c. Study Source D.
Why do you think the Swedish company made these comments? EYA. [7] 

L1/1-2 Describes the source without answering the question
“long tradition of delivering high quality, economically healthcare” / “regularly ranked at
or near the top” / “ranked #2 overall in a study” etc.

L2/3-5 Infer message with source evidence 
Highlights the positive features of the Swedish healthcare system

o “long tradition of delivering high quality, economically healthcare”
Highlight that Swedish healthcare system is internationally acknowledged to be one of
the best

o “regularly ranked at or near the top” / “ranked #2 overall in a study”

L3/6-7 L2 + Explains purpose 
To convince international students and practitioners that the healthcare system in
Sweden is one that is internationally-acknowledged to be one of the best
To encourage international students and practitioners to choose Sweden as their
destination for study and practice

d. Study Source E.
How useful is the source in assessing the Swedish healthcare system? EYA. [7] 

L1/1 Describes the source without answering the question 
“best in the world” / “easier for people to achieve good and equal healthcare and
welfare” / “strengthen … life of society” / “contribute to efficient healthcare”

L2/2-3 Explain useful OR not useful with cross-reference 
Useful

CR to D
o “long tradition of delivering high quality, economically healthcare” / “regularly

ranked at or near the top” / “ranked #2 overall in a study”
OR
Not useful

CR to B / C
o B: “growing sense of dread that serious deterioration is on the way” / “chronic

inability to do anything about our long waiting times” / “long waiting times affect
Swedish quality of care” / “taking a serious toll on patients’ quality of life”

o C: “rarely will you get an appointment for the same day” / “if you have a serious
condition, you will be started on a path of referrals to experts and this process
can take months” / “condition has progressed beyond remedy” / “expect to wait
5-7 hours to see a doctor” / “June, July and August … hospitals are virtually
shut down for vacation”

L3/4-5 Explains Useful AND Not Useful 
L4/6-7 L3 + Not useful due to Limitation and Context

Limitation: Only highlights one specific area of health care, providing information
through digitization and eHealth; does not elaborate how the current problems can be
lessen or overcome
Context: Digitization and eHealth will only be completed in 2025; the actual effect of it
can only be assessed then
One-sided, hence biased as the source is not useful in assessing the Swedish
healthcare system as it does not show how it can rectify the current problems
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l
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Question 2 

Extract 1 shows how diversity may result in conflict within society.  
In your opinion, what feasible strategies can be carried out in Singapore to effectively manage a diverse 
society? Explain your answer using two strategies.      [7] 

L1/1 Describes the topic without addressing the question
L2/2-4 Identifies/Describes Suggestions

Award 2 marks for identifying 1 suggestion
Award 3 marks for identifying 2 suggestions/describing 1 suggestion
Award 4 marks for describing 2 suggestions

Possible feasible suggestions could include:
Through education – integrating values and importance of appreciating
diversity into the curriculum (strengthening what SG has already been
doing, e.g. revised SS syllabus)
Through education at home – parents set a good example
Through public education – carnivals, support groups, social interactions
Exchange Programmes
Through media – social media campaigns, documentaries, collaboration
with local celebrities to reach out and appeal to Singaporeans

L3/5-7 L2 + Explains the reasons
Award 5-6 marks for explaining one suggestion in detail
Award 6-7 marks for explaining two suggestions in detail

Note: An explanation is to concretely show what these suggestions can achieve
e.g. Through education over time, builds up a generation that has good values
and appreciation for diversity, hence minimizing chances of conflict due to
prejudice/misconceptions/stereotypes etc.

Links MUST be clear.

Extracts 2 and 3 reflect the reasons why immigrants move to Singapore.  
Is the socio-cultural environment of Singapore a more important factor in attracting immigrants than the 
economic opportunities? Explain your answer.       [8] 

L1/1 Writes about the topic without addressing the question
L2/2-4 Describes

Award 2 marks for identifying 1 reason
Award 3 marks for identifying 2 reasons/describing 1 reason
Award 4 marks for describing 2 reasons

Other possible reasons could include:

L3/5-7 L2 + Explains the reasons
Award 5-6 marks for explaining one reason
Award 6-7 marks for explaining two reasons

Note: An explanation is to show how reasons 
L4/8 L3 + demonstrate that immigrants have various

Reasons to move to a country/often a combination of push-pull factors

Reserve 1 mark: if students lift heavily from the extract 
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Section A (Source-Based Case Study) 

Question 1 is compulsory for all candidates. 

1 Living in a Diverse Society 

Study the Background Information and the sources carefully, and then answer all the 
questions. 

You may use any of the sources to help you answer the questions, in addition to those 
sources, which you are told to use. In answering the questions you should use your 
knowledge of the issue to help you interpret and evaluate the sources. 

(a) Study Source A.

Do you think the cartoonist support the ACA (Obamacare)? Explain your answer,
using details from the source. [6]

(b) Study Sources B and C.

How different are the two sources? Explain your answer. [7]

(c) Study Source D.

Are you surprised by what you see in the source? Explain your answer. [7]

(d) Study Source E.

Why was the letter published? Explain your answer. [7]

(e) Study Source F.

How useful is the source as evidence about the benefits and disadvantages of the
ACA (Obamacare)? Explain your answer. [8]
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How has the Affordable Care Act or Obamacare affected the Americans? 

BACKGROUND INFORMATION 

Read this carefully. It may help you answer some of the questions. 

The Affordable Care Act (ACA) was a law passed on 23 March 2010. It is also known as 
“Obamacare” named after Democrat President Barrack Obama. The ACA was created to 
increase the quality and affordability of health insurance, lower the uninsured rate by 
expanding public and private insurance coverage, and reduce the costs of healthcare for 
individuals and the government. However, members of the Republican Party have criticised 
the law as unconstitutional and expensive and want it to be repealed (cancelled).  

Americans are divided on benefits of the ACA. A poll held in December 2015 showed 46
percent of the public did not support it while 40 percent indicated approval. Critics of ACA 
cite high insurance premium (payment) because of the widened basic coverage stated in the 
Act. Large government subsidies had led to a successful drive with approximately 8 million 
Americans signed up for insurance coverage. However, it is projected that Affordable Care 
Act would cost billions of dollars in 2016. There is fear amongst Americans that they would 
have to pay more taxes in the future. 

Source A: An American cartoonist’s view on published in a website. 

*Prognosis refers to a prediction of the course of a disease
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Source B: A comment posted by an American on 3 February 2016 about the ACA
(Obamacare) in the forum hosted by an American television network.

Just what about the ACA (Obamacare) doesn't benefit us? As for the previous or "the normal 
way," are you saying that you enjoyed paying taxes to subsidise the cost of care for the 
uninsured when they went to the Emergency Room?  You enjoyed your payment for 
insurance going up 12% every year while your healthcare coverage got worse?  You weren't 
at all concerned about getting a potentially deadly disease and your insurer denying your 
claim because they decided it was a pre-existing condition**?  

It isn't pitiful for Democrats to point out that Republicans don't have a plan for six years. 
Their plan is no plan, that is, it is you and your employer who will decide if you need to have 
healthcare!

**In the context of healthcare in the United States, a pre-existing condition is a medical condition that 
started before a person's health insurance went into effect. 

Source C: A Republican presidential candidate who presented his view on health care 
during a state debate on 25 February 2016. 

Let people decide how to spend health care dollars. Repeal the ACA (Obamacare) and 
replace it with a system that puts Americans in charge of their health care. If your employer 
wants to buy insurance for you, they can do so from any company they want. Otherwise, 
your employers can provide you with health care money, tax-free, and you can use that 
money only for health care. If you don't have that, you will have a refundable tax credit that 
provides you money to buy your own.
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Source D: A group of Americans gathering outside a government building in an 
American state to express their feeling about the ACA (Obamacare). This 
day is also the Tax Day***.

***Tax Day is an American term to describe the day on which citizens must submit their income tax 
returns to the federal government. 

Source E: An open letter**** written by Brent, a Republican voter, to President Obama
published by a media website on June 2015.

To My President,

I have voted Republican for the entirety of my life… I was very vocal in my opposition to you 
– particularly the ACA (Obamacare).

Before I briefly explain my story allow me to first say this: I am so very sorry. 

You saved my life… President, you saved my life, and I am eternally grateful.

I have a ‘pre-existing condition’ and so could never purchase health insurance. Only after the 
ACA (Obamacare) came into being could I be covered. 

So thank you from a dumb young man who thought he knew it all and who said things about 
you that he now regrets. 

Thank you for serving me even when I didn’t vote for you.

Thank you for being my President.

*****An open letter is a letter addressed to a particular person or group of people but intended for 
publication in a newspaper or journal. 

www.KiasuExamPaper.com 
132



6 

Source F: A speech given by President Obama in an American state on 3 March 2016.

“Today, I can announce that thanks to the law, 20 million more Americans now know the 
security of health insurance. Twenty million people. Twenty million folks like Brent. That 
includes 6 million young people, who were less likely to be insured before the Affordable 
Care Act.

As many as 129 million Americans with pre-existing conditions can no longer be charged 
more or denied coverage just because they’ve been sick. Almost 140 million Americans who 
already have private insurance, so they didn’t need to sign up for Obamacare – they’re now 
guaranteed free preventive care as well, and check-ups. You’re getting more for what you’re 
paying for.”
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SECTION B (Structured-Response Question) 

Question 2 is compulsory for all candidates. 

2 LIVING IN A DIVERSE SOCIETY 

Extract 1 

Below is a graphic breakdown of Singapore’s population as of June 2015. It is featured in a 
report published by Institute of Policy Studies,  a research centre of the Lee Kuan Yew 
School of Public Policy at the National University of Singapore.  

M denotes million. 

Extract 2 

Many countries overlook the importance of protecting minority rights. In Singapore, a series 
of political measures have been put in place to safeguard minorities from being 
disadvantaged.  

Extract 3 

Grassroots-organised events and activities are carried out to help Singaporeans of different 
races and religions to build understanding and tolerance. 
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(a) Extract 1 shows that Singapore’s population is substantially diverse as one-in-four
living in Singapore is a non-resident.

In your opinion, how would this demographic pattern affect the attitude of citizens 
who are born and raised in Singapore? Explain your answer by providing two 
impacts. [7]

(b) Extracts 2 and 3 reflect the role of the government and grassroot organisations in
integrating Singaporeans from different backgrounds.

Do you think the government plays a more important role than grassroot 
organisations in promoting integration among Singaporeans? Explain your 
answer. [8]

. END OF PAPER . 
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RAFFLES INSTITUTION 
END-OF-YEAR EXAMINATION 2016 

COMBINED HUMANITIES / SOCIAL STUDIES 
YEAR 3A EXPRESS 

ANSWER SCHEME 

SECTION A 

1(a) Study Source A.
Do you think the cartoonist support the ACA (Obamacare)? Explain your 
answer, using details from the source. [6]

Level Description Marks
L1 Response describes source details without answering the question.

Example 
The cartoon shows a man who has recovered from his illness. He 
expresses that he feels good as he is no longer on life support. 
Furthermore, his medical prognosis or report shows that he is in an 
excellent state of health. This man represents Obamacare implying that 
the health care law or act is a miracle that would help every American gain 
access to healthcare and maintain good health. However, the cartoon also 
shows a REPEAL van filled with anti-Obamacare supporters trying to run 
down Obamacare implying that they want the law to be cancelled or 
voided.

1

L2 Response indicates SUPPORT AND/OR NOT SUPPORT without 
explanation and use of source details.

Example 
The cartoonist is an Obamacare supporter because he is saying that 
Obamacare is facing threat from some Americans, presumably 
Republicans, despite all the health benefits it promises.

2 – 3

L3 Response indicates SUPPORT AND/OR NOT SUPPORT with 
explanation.

Award 6m for discussion of message with purpose.

Example 
The cartoon shows a man who has recovered from his illness. He 
expresses that he feels good as he is no longer on life support. 
Furthermore, his medical prognosis or report shows that he is in an 
excellent state of health. This man represents Obamacare implying that 
the health care law or act is a miracle that would help every American gain
access to healthcare and maintain good health. However, the cartoon also 
shows a REPEAL van filled with anti-Obamacare supporters trying to run 
down Obamacare implying that they want the law to be cancelled or 
voided. Their demonised expression goes to prove that the cartoonist 
disapproves their reckless opposition. They probably represent the 
Republicans as an elephant, the party’s symbol, is seated in the van. 
Hence I conclude that that cartoonist is an Obamacare supporter because 
he is saying that Obamacare is facing threat from some section of 

4 – 6
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Americans, presumably Republicans, despite all the health benefits it 
promises.

The purpose is to warn the American public of the danger of the 
Republicans’ intent to repeal a beneficial healthcare plan for political 
reasons. I understand the Republicans have been trying to do so for the 
longest time since ACA was passed. Hopefully, Americans would not react 
recklessly during the 2016 Presidential elections.

www.KiasuExamPaper.com

Americans, presumably Republicans, despite all tthehe hhealth be
promises.

The purpose is to warn the American publicc ofof ttheh ddanangeger r of t
Republicans’ intent to repeal a beneficialal hhhhhhhhheaeaeaeaeaeaeaeaealltltlttltltlthhchchhh arree plplan for p
reasons. I understand the Republblblblbblicicccccananannnnnnss s s s s ss hahahahahahahahaahaaveveveveveveve bbbbbbbbeeeeeeee nn trtryiyingng to do
longest time since ACA wassssss ppppppasseeeeeed.d.d.d.d.d. Hoooopepepepepepepepefufufufuffufuf lly,y, AAmeeriricac ns wo
recklessly during the 200000016161616161 PPPPPPrerererereresssisss denttntntntntiaaaaaaaal electionns.s.

 
138



11

1(b) Study Sources B and C.
How different are the two sources? Explain your answer. [7]

Level Description Marks
L1 Response indicates DIFFERENCE AND/OR SIMILARITY with 

reference to provenance. 

Example 
Source B is the view of an American while Source C is the view of a 
Republican presidential candidate.

1

L2 Response indicates DIFFERENCE AND/OR SIMILARITY but with false 
or inaccurate matching.

Example 
Both sources are similar because it shows that Americans wants health 
care. 

2

L3 Response indicates DIFFERENCE OR SIMILARITY with reference 
content explanation (that is direct matching or comparison).

Example 
The sources are different as Source B is supportive of the ACA
(Obamacare) while Source C opposes it. Source B is the view of an 
American who is able to see the benefits of the ACA (Obamacare) in terms 
of not having to pay high taxes because the Federal government does not 
have to heavily subsidise uninsured Americans when they are 
hospitalised. Furthermore, he also highlights other advantages such as not 
having to pay higher premium under the ACA (Obamacare). Even 
Americans, he relates, with pre-existing condition could be insured. This 
means that Americans can increase their disposable income and at the 
same time enjoy healthcare benefits.

On the other hand, Source C shows the disadvantages of the ACA
(Obamacare). The aim of Source C is to repeal the ACA (Obamacare) 
because it does not allow Americans to decide what they want. Source C 
basically believes that the ACA (Obamacare) denies Americans’ their 
rights to decide. 

Hence, the sources are in different because Source B supports while 
Source C opposes the ACA (Obamacare).

3 – 4

L4 Response indicates DIFFERENCE AND SIMILARITY with reference 
content explanation (that is direct matching or comparison).

Example 
L3 + However, there is also slight similarity in showing the Republicans
really have “no-plan”. Source C shows that the Republicans did not have a 
concrete plan because their suggestion is basically leave it to Americans 
and their employers to decide. Similarly, Source C suggests that the ACA
(Obamacare) should be replaced by a system which puts Americans and 
their employers in charge. This implies that the Republicans have no plan. 
This is the slight similarity of the two sources.

5 – 6

www.KiasuExamPaper.com

nse indicates DIFFERENCE OR SIMILARITY withth rreferenc
nt explanation (that is direct matching or comppaarissoon).

ple
urces are different as Source B is suppoortrttttttivivivivivivvvve e e e ee eee ofofofofofofoof tthe AACACA
acare) while Source C opposes iiiiiit.t.t.t.t.t. SSSSSSououuuuouuurcrcrcrcrcrcrccrccce e e e e ee ee B B B B B BBBBB isisisisisisss tthehe vvieiew w ofo  an 
an who is able to see the beeeeeenenenenenenefits oooooofff fff thhe eeeee ACACACACACACACACACA AAAAAAAA (O(Obab mamacacare) in

having to pay high taxes s s s s s bebebebebebecacacacacacaususususususe theee eee FeFFFFFFFF deral gogovvernnmment doe
o heavily subsidise uninnnnnnnnssssuss redd dd AmAmAmAmAmAmerererererericicicicicicaaaaaanaa s whenn ttheh y are 
lised. Furthermorororororore,e,e,e,e,e, he aaaaaalslslslsslsoooooo hihihihihihighghghghghghlililililii hhhhhghtssssss oooooothththththther advantages such
to pay higheree  preeeeeemimimimimimiumumumumumum uuuuuundndndndndnderrerererer tttttthhhehhh AAAAAACACACACACACA (O(O(O(O(O(Obbbabbb macare). Even 
ans, he rerererererelalaaatetetetetetes,sssss wwwwwwitttttthhhhh h prprprprprpreeeeee-exeeexexexistiitiiingngngngngng cccccconononononondition could be insured. T
that AAAmeeememerrrirrr cansnsnsnsnsns ccanananananan increeeeeeasasasasasase eeeee ththththththeieieieieieirrr rrr didididididisposable income and at t
ime enenenenenenee jojojojojojoy yyyyy hehehehehehealthththhhhcacacacacacarererererere bbbbbbenenenenenenefefefefefefitititititittts.

other hanananananand,d,d,d,d,d, SSSSSSouououououourcrcrcccceeeeee C C C C CC sshsss ows the disadvantages of the ACA
acare). Thhhhhhe e e e e e aiaiaiaiaiaimmmmmm ofofofofofof Source C is to repeal the ACA (Obamacare

se it does noooooot t t t t t alalalalalallolololololow Americans to decide what they want. Sourc
ly believes that the ACA (Obamacare) denies Americans’ thei
o decide

 
139



12

L5 L4 + Purpose.

Example
The purpose of Source B is to convince the Americans through a media
website that the ACA (Obamacare) was indeed beneficial. This is probably 
so because the ACA (Obamacare) had come under heavy criticism and 
was subjected to repeal since its inception. He was trying to defend it and 
get every American to recognise its advantages. However. Source C has a 
different purpose. It is basically trying to win over critics of the ACA
(Obamacare) because of he is a Republican presidential candidate vying 
to represent the party and public support. For this reason, he had to offer 
substantive criticism against ACA (Obamacare) as it would be a 
contentious issue in the 2016 Presidential election which may help him 
defeat his political opponents.

7
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1(c) Study Source D.
Are you surprised by what you see in the source? Explain your answer. [7]

Level Description Marks
L1 Response discusses source content without addressing the element 

of SURPRISE. 

Example 
Source D shows a group of Americans protesting against the ACA
(Obamacare). Clearly, the protesters did not want the Federal government 
to make decision for them. They wanted to decide for themselves if they 
wanted healthcare.

OR

Response indicates SURPRISED AND/OR NOT SURPRISED without 
or with invalid explanation.

Example 
I am not surprised by the source. Source D shows a group of Americans 
protesting against the ACA (Obamacare). Clearly, the protesters did not 
want the Federal government to make decisions for them.

1

L2 Response indicates SURPRISED AND/OR NOT SURPRISED with 
explanation (making reference to source content from Source D 
only).

Example 
I am not surprised by the source. Source D shows a group of Americans 
protesting against the ACA (Obamacare). Clearly, the protesters did not 
want the Federal government to make decision for them. They wanted to 
decide for themselves if they wanted healthcare. By dictating the terms of 
healthcare, President Obama, they felt, was acting like a tyrant and it 
would also make them pay more taxes to fund the new law because the 
basic care has increased and the government would have to increase 
subsidy. The motion of “hands off my healthcare” is supported and echoed 
by a presidential candidate in Source D in his campaign. Source D shows 
that the Americans must have the rights to decide for themselves if they 
want healthcare or healthcare provision. Hence, I am not surprised that 
there are Americans who oppose ACA (Obamacare) based on tax reasons 
and their rights.

2 – 3

L3 Response indicates SURPRISED OR NOT SURPRISED with 
explanation (making reference to cross-reference with other sources 
and contextual knowledge).

Example 
I am not surprised by the source. Source D shows a group of Americans 
protesting against the ACA (Obamacare). Clearly, the protesters did not 
want the Federal government to make decision for them. They wanted to 
decide for themselves if they wanted healthcare. By dictating the terms of 
healthcare, President Obama, they felt, was acting like a tyrant and it 
would also make them pay more taxes to fund the new law because the 
basic care has increased and the government would have to increase 

4 – 5
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subsidy. The motion of “hands off my healthcare” is supported and echoed 
by a presidential candidate in Source D in his campaign. Source D shows 
that the Americans must have the rights to decide for themselves if they 
want healthcare or healthcare provision. Hence, I am not surprised that 
there are Americans who oppose ACA (Obamacare) based on tax reasons 
and their rights. This anti-ACA (Obamacare) mood is also supported by 
Source C as the Republican Presidential candidate urges Americans to 
repeal the law because it contravenes the American’s freedom of choice. 
Again, I am not surprised.

L4 Response indicates SURPRISED AND NOT SURPRISED with 
explanation (making reference to cross-reference with other sources 
and contextual knowledge).

Example 
L3 + However, I am surprised because ACA (Obamacare) was designed 
to guarantee healthcare benefits for Americans. This is supported in 
Source E which shows an American, in fact a Republican supporter,
apologised to Democrat President Obama for his oversight on the benefits 
of ACA (Obamacare). I would expect him to oppose it based on political 
reason. 

6 – 7
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1(d) Study Source E. 
Why was the letter published? Explain your answer. [7]

Level Description Marks
L1 Response describes source details. 

Example 
The source shows a Republican telling the President that he voted for the
Republican Party all his life. He opposed the ACA (Obamacare)
previously.

1

L2 Response provides message of the source.

Example 
This is a source depicting a Republican supporter writing a letter to 
President Obama about the ACA (Obamacare). The letter shows his 
apology for being short-sighted or narrow-minded and never supported the 
President. However, he is grateful that the President’s health care law has 
saved his life. Before, no insurance company wanted to insure him 
because he suffered from a pre-existing illness. With ACA (Obamacare),
he is covered because it is illegal for insurance company not to insure him. 

The message is that the ACA (Obamacare) is a beneficial for all 
Americans.

2 – 3

L3 Response provides message and purpose without context.

Example 
L2 + The writer wants to remind Americans to be objective when voting in 
Presidential elections and the ACA (Obamacare) was indeed very 
beneficial to Americans.

4 – 5

L4 Response provides message and purpose with context and intended 
impact.

Example
This is a source depicting a Republican supporter writing a letter to 
President Obama about the ACA (Obamacare). The letter shows his 
apology for being short-sighted or narrow-minded and never supported the 
President. However, he is grateful that the President’s health care law has 
saved his life. Before, no insurance company wanted to insure him 
because he suffered from a pre-existing illness. With ACA (Obamacare),
he is covered because it is illegal for insurance company not to insure him. 
The message is that the ACA (Obamacare) is a beneficial for all 
Americans.

The purpose of the writer is beyond thanking him. It is an open letter 
meant to be published so as to remind or educate Americans to be 
objective with political support. In other word, Americans must give credit 
when credit is due and not to indulge in political hassle based on 
partisanship fervour. It could be that he wants Americans to vote 
objectively in the 2016 Presidential Election.

6 – 7
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1(e) Study Source F.
How useful is the source as evidence about the benefits and disadvantages 
of the ACA (Obamacare)? Explain your answer. [8]

Level Description Marks
L1 Response describes source details. 

Example 
Source F says asserts that “20 million Americans” have health care now, 
of which 6 million young Americans would not have before this law was 
passed. Furthermore, the new law ensures that American with “pre-
existing conditions” could have affordable insurance as companies cannot 
reject them. All in all, this source is useful in telling us the extent of benefits 
of the ACA (Obamacare) for the average Americans.

1

L2 Response indicates USEFUL AND/OR NOT USEFUL without or with
invalid explanation.

Example 
Source F is useful in telling us about the benefits of the ACA (Obamacare).
It is a speech by President Obama.

2

L3 Response indicates USEFUL AND/OR NOT USEFUL with explanation 
(making reference to source details).

Example 
Source F is a speech by Obama telling Americans how successful the 
ACA (Obamacare) has been since it was implemented. He asserts that “20 
million Americans” have health care now, of which 6 million young 
Americans would not have before this law was passed. Furthermore, the 
new law ensures that American with “pre-existing conditions” could have 
affordable insurance as companies cannot reject them. All in all, this 
source is useful in telling us the extent of benefits of the ACA (Obamacare)
for the average Americans.

3

L4 Response indicates USEFUL OR NOT USEFUL with explanation (with 
cross-referencing with other sources or knowledge).

Example 
Source F is a speech by Obama telling Americans how successful the 
ACA (Obamacare) has been since it was implemented. He asserts that “20 
million Americans” have health care now, of which 6 million young 
Americans would not have before this law was passed. Furthermore, the 
new law ensures that American with “pre-existing conditions” could have 
affordable insurance as companies cannot reject them. All in all, this 
source is useful in telling us the extensive benefits of the ACA
(Obamacare) for the average Americans.

This is supported by Source E which shows an American who expresses 
gratitude being able to get insurance under the ACA despite having a “pre-
existing condition”.

4 – 5

www.KiasuExamPaper.com

nse indicatttttteseseseseses UUUUUUSEFUL OR NOT USEFUL with explanation

nse indicates USEFUL AND/OR NOT UUSESESESESESESESEEFUFUFUFUFUFUFFUFULL wiwithth eexplan
g reference to source details).

ple
F is a speech by Obamamamamamamaa a tetetellllllininininining gg ggg AmAmAmAmAmAmererererrrerericans hoow w successful th

Obamacare) has bebebebebebeen ssssssinininininincececececece iiiittttt t wwwwaww s iiimimii plplplplplplememememememented. He asserts th
Americans” hhaveeeeee hehehehehehealalalalalalthtththtth ccccccarararararareeeeee nnonononon w,w,w,w,w,w, oooooof f f f f f whwhwhwhwhwhicicicicicch 6 million young 
ans woulllllld dd ddd nonononononotttt tt haveveveveveve bbbbbbefefefefefeforororororore eeeee thissisisisis llllllawawawawawaw wwwwwwas passed. Furthermore,
w ensusss reeeeesss sss thatatatatatt AAAAAAmemememememerirrrrr can wiwiwiwiwiwithththththth ““““““prprprprprpreeeeee-exexexexexexisting conditions” could h
ble iiiiiiiinsnsnsnsnsnsnn urururururu ananananananceccccc aaass ssss cocococococompmpmpmpmpmpananananananieieieieieies ss s s s ss cannot reject them. All in all, this 
is usefefefefefefullllll in tetetetetetellllllllllllininininining usususususus tttttthehehehehehe eeeeeeexxxtxxx ent of benefits of the 

ple
F is useful in telling us about the benefits of the ACA AA (Obama

peech by President Obama.

ACA (Obam
average eeeee AmAmAmAAmAmererererere iciciciciccanananananans.s.s.s.s.s.

referencing with other sources or knowledge).

 
144



17

L5 Response indicates USEFUL AND NOT USEFUL with explanation 
(with cross-referencing with other sources or knowledge).

Example
L4 + However, the source is not useful should we want to know about the 
disadvantages of the ACA (Obamacare). The ACA (Obamacare) based on 
my knowledge has invited many criticisms from the public. Paying higher 
taxes because of the heavy subsidy under the ACA (Obamacare) is 
something that the Americans are worried about. This is supported by 
Source D which shows protesters urging the Federal Government to “stop 
spending” on healthcare as it would increase their taxes. Furthermore, 
Republicans claim that this is an infringement of the Americans’ freedom of 
choice. This is supported by Source C which shows that companies and 
individual should reserve their rights to decide on the healthcare package 
that they want. 

6 – 7

L6 Response achieves L5 and evaluates usefulness of source based on 
purpose and reliability.

L5 + Lastly, the source is also not useful because President Obama 
seemingly has the intent to convince Americans that ACA (Obamacare)
should not be repealed. Based on my knowledge, the Republicans 
especially wanted to cancel the law on many occasions because it is not
constitutional. That 2016 is a Presidential Election year could also mean 
that Obama is trying to gain support for the next Democrat Presidential 
candidate. This makes the credibility of the source about benefits 
questionable and not useful.

8
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SECTION B 

2(a) Extract 1 shows that Singapore’s population is substantially diverse as one-
in-four living in Singapore is a non-resident.

In your opinion, how would this demographic pattern affect the attitude of 
citizens who are born and raised in Singapore? Explain your answer by 
providing two impacts. [7]

Level Description Marks
L1 Response merely describes the topic. 

Example
The extract shows that Singapore has become more diverse. The ratio of 
Singaporeans and foreigners and PRs would increase. This is because 
Singapore adopts a relatively open immigration policy.

1

L2 Response identifies and/or describes impact(s).
Award 2m for identifying ONE reason and 3m for identifying TWO
impacts.
Award 3m for describing ONE reason and 4m for describing TWO
impacts.

Example
One could say that the demographic would bring about negative impact 
especially in terms of economic opportunities. Singapore is an economic 
hub which has earned reputation of seeking talent to boost its economy. 
Many of the foreigners be they non-residents or permanent residents are 
here because of employment opportunities. For this reason, Singaporean 
who are raised and born here would feel the pressure of competition just 
about at every stage in their lives.

2 – 4

L3 L2 + Explains strategy.
Award 5m – 6m for explaining ONE impact.
Award 6m – 7m for explaining TWO impacts.

Example
One could say that the demographic would bring about negative impact 
especially in terms of economic opportunities. Singapore is an economic 
hub which has earned reputation of seeking talent to boost its economy. 
Many of the foreigners be they non-residents or permanent residents are 
here because of employment opportunities. For this reason, Singaporean 
who are raised and born here would feel the pressure of competition just 
about at every stage in their lives. For instance, the Singaporean children 
who have to compete with children of PRs and non-residents for educational 
opportunities and resources. This puts them in direct competition with local 
Singaporeans. Furthermore, local Singaporeans would have to compete for 
university places with foreigners too. Finally, they would also have to 
compete for jobs after their education. This has been a real issue and it has 
surfaced during the General Elections. Hence, Singaporeans born and 
raised here could find themselves being disadvantaged as citizens. 

Singaporeans may find this pattern having a positive economic impact on 
their lives. The arrival of foreigners and PRs has added more cosmopolitan 

5 – 7
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and cultural flavour to Singapore. Singapore’s open immigration policy has 
made Singapore very attractive a destination for tourists and other visitors. 
This has expanded economic opportunities in Singapore too. Food culture 
for example has become so diverse that it has also helped expand food 
industry in Singapore. Under the Local Enterprise and Association 
Development (LEAD) program, a multi-agency effort aimed to enhance 
industry and enterprise competitiveness. The program has helped create 
multiple partnerships among industry associations, and driven initiatives to 
improve the overall capabilities of SMEs in their industries. To provide and 
facilitate the program, SFMA also set up Export Club, SME club, the 
aforementioned FIRC, and Capability Building Committee. A food hub is 
currently being constructed at Senoko by JTC, and is slated to be 
completed by 2017. The hub will be able to house different sizes of SMEs 
as modular units can be combined where necessary, and will also feature 
shared integrated cold room-warehouse facilities that allow tenants to 
operate at lower costs and reap better economies of scale. All these prove 
that Singapore’s diverse demographic pattern can have economic 
advantages or impact as well.
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2(b) Extracts 2 and 3 reflect the role of the government and grassroot 
organisations in integrating Singaporeans from different backgrounds.

Do you think the government plays a more important role than community 
support in promoting integration among Singaporeans? Explain your 
answer. [8]

Level Description Marks
L1 Response merely describes the topic but without addressing the 

question. 

Example
Singapore is becoming very diverse and everyone is feeling very 
uncomfortable. Some are development xenophobia…

1 – 2

L2 Response describes the role of the government.
Awards 3m for describing role of government.
Awards 4m for describing role of community support.

Example
The government certainly plays an important role in promoting integration by 
putting in place policies and institutions to safeguard minority rights. One of 
which is the setting up of the Presidential Council of Minority Rights (PCMR) 
to ensure that minority groups are not discriminated. Formed in 1970, the 
Presidential Council was created to be a safeguard to ensure that laws 
passed by Singapore's Parliament are not discriminatory against any racial 
or religious community. Apart from scrutinising legislation, the Council also 
reports on matters affecting such communities that are referred to it by 
Parliament or the government. The Presidential Council was renamed the 
PCMR in 1973. This helps integration.

Community support also plays an important role in promoting integration in 
Singapore, especially in integrating new immigrants. Community support is 
carried out through grassroots-organised events and activities. An example 
of community support is grassroots organisations organising block parties, 
festive celebrations at community clubs, home visits and orientation tours to 
help new immigrants adapt to life in Singapore. Many of these events had 
organisers who are new SCs and PRs. Some new immigrants also served 
as Integration and Naturalisation Champions (INCs) and visited the homes 
of recently confirmed PRs and new SCs, to invite them to events and 
activities. These common experiences help to alleviate the anxiety faced by 
new immigrants when adjusting to their new home. This support integration 
in Singapore. 

3 – 4

L3 Response explains the role of the government.
Note: An explanation is showing how the role of government could 
promote successful integration.
Award 5m – 6m for explaining role of government.
Award 6m – 7m for explaining role of community support.

Example
The government certainly plays an important role in promoting integration by 
putting in place policies and institutions to safeguard minority rights. One of 
which is the setting up of the Presidential Council of Minority Rights (PCMR) 

5 – 7
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to ensure that minority groups are not discriminated. Formed in 1970, the 
Presidential Council was created to be a safeguard to ensure that laws 
passed by Singapore's Parliament are not discriminatory against any racial 
or religious community. Apart from scrutinising legislation, the Council also 
reports on matters affecting such communities that are referred to it by 
Parliament or the government. The Presidential Council was renamed the 
PCMR in 1973. In so doing, the government would ensure equal 
opportunities for all races. The absence of discrimination would win the 
heart and minds of minority Singaporeans making integration harmonious 
and seamless. 

Community support also plays an important role in promoting integration in 
Singapore, especially in integrating new immigrants. Community support is 
carried out through grassroots-organised events and activities. The NIC 
launched the Community Integration Fund (CIF) in September 2009 to 
support organisations interested in implementing ground-up integration
initiatives. Firstly, the scheme provides information and resources on 
Singapore society, norms, and values to immigrants and foreigners through 
learning journeys, field trips, seminars, publications, and productions that 
provide information on local history, cultures as well as social norms.
Secondly, it enhances interactions between immigrants, foreigners and 
Singaporeans through interest-based activities that provide common 
platforms for people to interact and build relationships with each other, e.g. 
sports or arts. Thirdly, it promotes positive mindsets and attitudes among 
Singaporeans, immigrants and foreigners through projects that promote 
mutual understanding such as diversity workshops and cultural exchange 
programmes. Fourthly, it encourages emotional attachment to and 
involvement in Singapore through projects that introduce volunteerism 
opportunities to immigrants, encourage the use of English for 
communication and interaction, and encourage immigrants to connect their 
community with the wider Singaporean society. Last but not least, 
grassroots organisations also organised by block parties, festive 
celebrations at community clubs, home visits and orientation tours to help 
new immigrants adapt to life in Singapore. Many of these events had 
organisers who are new SCs and PRs. Some new immigrants also served 
as Integration and Naturalisation Champions (INCs) and visited the homes 
of recently confirmed PRs and new SCs, to invite them to events and 
activities. These common experiences help to alleviate the anxiety faced by 
new immigrants when adjusting to their new home. All these activities 
ensure that immigrants fully appreciate Singapore’s history and culture and 
do not feel alienated. This would make integration harmonious and 
successful in the long-run.

L4 L3 + makes reference to the purpose. 
Both aspects in L3 + explains (evaluate) the relative importance of the 
each group.

Example
Political fairness does not guarantee that diverse population would live 
harmoniously. Common experiences are far more important because it 
affects Singaporeans’ daily lives. Singaporeans must feel comfortable, 
respected and care in the estate and with the people around. Only then can 
integration be guaranteed a success. Hence, I believe that common 
experiences carried out by grassroot organisations are far more important.

8
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2 
Section A (Source-Based Case Study) 

Question 1 is compulsory for all candidates. 

Study the Background Information and the sources carefully, and then answer all the 
questions. 

You may use any of the sources to help you answer the questions, in addition to those 
sources you are told to use. In answering the questions you should use your knowledge of 
the topic to help you interpret and evaluate the sources. 

1 (a) Study Source A.

Do you think the cartoonist approves of the influx of immigrants into Britain? 
Explain your answer, using details from the source. [5]

(b) Study Source B.

Why did the author publish this source on the British news website? Explain
your answer. [6]

(c) Study Sources C and D.

How different are these sources? Explain your answer. [7]

(d) Study Source E.

How reliable is this source as evidence of the immigration policy in Britain?
Explain your answer.

[7]

(e) ‘Immigrants are an asset to Britain.’

Using sources in this case study, explain how far you would agree with this
statement. [10]
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3 
How far is Britain welcoming of immigrants to its country? 

BACKGROUND INFORMATION 

Read this carefully. It may help you to answer some of the questions. 

Since 1945, immigration to the United Kingdom under British nationality law has been 
substantial, in particular from the Republic of Ireland and from the former colonies and 
territories of the British Empire. Other immigrants have come as asylum seekers from war 
torn countries like Syria, seeking protection as refugees, or from member states of the 
European Union (EU). The last decade saw high levels of net immigration*, a surge 
generated in large part by sustained economic growth for the last 15 years.  

Public anxiety about immigration, fuelled by media attention, has risen in parallel to the 
numbers. Opinion polling data from different sources shows a similar picture, the public 
indicating a preference for less immigration. In this context of rising numbers and rising 
anxieties, UK policymakers have attempted to draw up policies to manage migration. 

However, they continue to face a complex set of challenges — from implementing stricter 
border controls and convincing the public that government is in control of meeting labour 
market needs and accelerating immigrant integration. 

Study the following sources to assess how far Britain has been welcoming of immigrants to 
its country.  

(*Net migration rate is the difference of immigrants and emigrants of an area in a period of 
time. A positive value represents more people entering the country than leaving it, while a 
negative value means more people leaving than entering it.) 
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4 
Source A: A cartoon published by a British cartoonist on a news website. 

‘Come on, mate. You’re holding up the queue here. Through you go.’

Source B: A source published by a British news reporter on a British news website. 

*Stupendously means tremendously.
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5 
*The benefits system in Britain provides financial support for British citizens and migrants
(under specific conditions) if they are unemployed, raising children, retired, care for
someone, are ill or have a disability.
Source C: A cartoon published on a popular British blogger’s website.

Source D: A comment by an immigrant working in Britain, on an online British news forum. 

I’m an immigrant from Eastern Europe, and I’m proud that I came to the UK and serve this 
nation with my skills and talent. However, whoever says that immigrants are damaging the 
economy or that are pulling down wages, I must say they are fairly stupid (sorry). I’m a highly 
skilled automotive paint sprayer, and I earn just over £40 000 a year (yes, that’s £20/hour).

Now £40 000 for a paint sprayer is a colossal sum, even for a native worker, the average 
paint sprayer earns around £25 000 - £28 000 a year. The matter of fact here is that I, just 
like hundreds of thousands of other highly skilled immigrants, am not providing value to the 
nation by offering cheap labour, but instead, by offering talent, ambition, motivation, unique 
skills and extremely fast work - something that hundreds of companies wouldn’t get, if it 
wasn’t for us.

Source E: A comment by a supporter of the political party, UKIP, which campaigns against 
mass immigration into Britain, published on an online news forum.  

Our government has allowed in over 2 million migrants with low numeracy skills. That is a 
kind way of saying that we have imported 2 million illiterates from around the globe who are 
totally unemployable. What is even worse is the fact that most migrants from the Middle 
Eastern countries, particularly the refugees, have no intention of integrating, and we are now 
facing the threat of radical Islam, a frenzied religious cult, whose main aim is to dominate the 
UK and the rest of Europe.  

The people of the UK have been betrayed on a mammoth scale for over two decades and
the multikulti* fanatics have forced this poisonous dogma* on the British people relentlessly. 
If the current political landscape doesn’t change soon, we Brits are all doomed. 
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6 
*Multikulti is a slogan of the multiculturalism public policy approach.
*Dogma is a belief or set of beliefs that is accepted by the members of a community without
being questioned or doubted.

Section B (Structured-Response Question) 

Question 2 is compulsory for all candidates. 

2 Exploring Citizenship and Governance

Study the extracts carefully, and then answer the questions.

Extract 1

The Baby Bonus Scheme, which was introduced on 1 April 2001, aims to support 
parents’ decision to have more babies by alleviating the financial costs of raising 
children. The scheme comprises two components – a cash gift and a Child 
Development Account (CDA) which is akin to a savings account where the 
government matches parents’ savings dollar-for-dollar.

As part of the Marriage and Parenthood Package 2013, couples are given a cash gift 
of up to $8,000 each for their 1st and 2nd child and $10,000 for each of their 3rd and 
4th child. This gift is paid out in 3 installments over 12 months from the child’s birth 
date, with the aim of helping parents defray early child rearing expenses.

However, many Singaporeans feel that monetary incentives alone are insufficient in 
supporting them to have larger families and feel that more support in other areas are 
needed.

Extract 2

Feedback and suggestions from Singaporeans can influence the decisions made and 
plans for Singapore. The Singapore government actively seeks feedback from 
ordinary Singaporeans to improve its policies and decision making process via 
various avenues. 

Extract 3

The efforts of organised groups like NGOs (non-governmental organisations) can 
also help refine government policies and point to areas which require more attention.
Their recommendations are taken into consideration by the government when 
implementing policies. 

(a) Extract 1 illustrates how the Baby Bonus Scheme benefits Singaporeans.

In your opinion, in what other ways can Singaporeans be supported to have more
children? Explain your answer using two strategies.                                                  [7]

(b) Extract 2 and Extract 3 reflect on the role of individuals and organised groups in
influencing government decisions.
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7 
Do you think individuals have a more important role to play than organised groups in 
influencing government decisions? Explain your answer.                                       [8]
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Secondary Three Social Studies End of Year Examination 2016 
Marking Scheme 

Question Answer Marks 
1(a) Study Source A. 

Do you think the cartoonist approves of the influx of immigrants into Britain? Explain 
your answer, using details from the source.  

5 

L1     Describes cartoon, no interpretation 

e.g. The cartoonist has drawn a Middle Eastern man carrying bombs into the UK. [1] 

L2     Disapproval / Approval based on inferences, unsupported 
[2] 

L3     Disapproval based on sub messages 

e.g. He disapproves as the cartoon shows that the UK border controls are too lax as
immigrants are allowed into the country without proper checks. This is evident in how a
Middle Eastern man is allowed to pass through even though he was carrying weapons.
This is obviously dangerous to the country as he is bringing in bombs to cause
destruction in the UK. This shows that the cartoonist disapproves of immigrants into
Britain. [3 – 4] 

L4     Valid interpretation on why the cartoonist disapproves of the immigrants 

e.g. The cartoonist disapproves of the influx of immigrants into Britain.
I can say this because the cartoonist is critical of the UK’s lax immigration policy and
UK border controls as immigrants are easily allowed into the country without proper
checks. This is evident in how a Middle Eastern man is allowed to pass through by an
unbothered officer even though he was carrying weapons. The officer appears to be
completely oblivious to the obvious danger before him. This shows the cartoonist’s
disapproval towards immigrants as he probably wants stricter controls to limit the
number of immigrants into the country. [5] 

Question Answer Marks 
1(b) Study Source B. 

Why did the author publish this source on the British news website? Explain your 
answer.  

6 

L1     Answers based on provenance or generalised answers not using source 
  content or context 

e.g. The author published the source to show statistics on the new contributions to the
UK. [1] 

L2     Sub-message: superficial message 

e.g. The source shows that UK natives did not contribute to the country while migrants
[2]
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did contribute. This is evident in how the chart shows the UK natives’ contributions to 
be -£617bn, which means that they have been using claiming more benefits than 
contributing to the economy.  

L3     Message: to convince the British people that immigrants do contribute to the 
  country and not strain its resources/immigrants contribute more than   
  natives 
  Award 4m for better developed answers with evidence explained. 
  OR 
  Outcome: to convince the British people to be more accepting of immigrants 

e.g. The British reporter published this source on a British news website to convince
the British readers that immigrants do make contributions to the country/economy
and they do not strain the country’s resources unlike the UK natives.
I can say this as the chart shows that the UK natives are the ones who are claiming the
benefits and fail to contribute to the country while the immigrants are making positive
contributions to the economy. This is evident in how the chart shows the UK natives’
contributions to be in the red at  -£617bn which means that they are using up more of
the country’s money to claim benefits while the immigrants contributions are at £25bn
as they do not have the need to claim benefits in the UK. [3 – 4] 

L4     Purpose: to persuade the British readers to be more accepting/supportive of 
  immigrants into the country 
  Award 6m for better developed answers. 

e.g. The British reporter published this source on a British news website to convince
the British readers that immigrants do make contributions to the country/economy
and they do not strain the country’s resources unlike the UK natives. [message]
I can say this as the chart shows that the UK natives are the ones who are claiming the
benefits and fail to contribute to the country while the immigrants are making positive
contributions to the economy. This is evident in how the chart shows the UK natives’
contributions to be in the red at  -£617bn which means that they are using up more of
the country’s money to claim benefits while the immigrants contributions are at £25bn
as they do not have the need to claim benefits in the UK.
By publishing this chart, the author hopes to persuade the British readers to be more
accepting/supportive of immigrants in to the country as they have a positive impact on 
the economy and not resent them. [outcome] 

[5 – 6] 

Question Answer Marks 
1(c) Study Source C and D. 

How different are these sources? Explain your answer. 
7 

L1:     Difference based on provenance/source type. 

e.g. The sources are different. Source C is from a blogger’s website while Source D is
from a news forum. [1] 

L2:     False matching / Literal comparisons 

e.g. The sources are different because Source C tells me that immigrants come to Britain
[2]
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to claim benefits while Source D tells me they do not.  
eg. The sources are similar as they both show immigrants wish to go into Britain to get 
benefits from the country. 

L3:     Similarity / Difference, unsupported 
Award 4m for one of each 

[3 – 4] 
L4:     Difference in content 

e.g. The sources are different in assessing the value of immigrants to Britain.
Source C shows that immigrants are not valuable to Britain as they are seen to be
coming into Britain only to take advantage of the benefits offered.
This is evident in how the cartoonist shows the immigrants coming into Britain solely to
enjoy the benefits offered in Britain and with no real intention to contribute to the
country or gain employment in the country.
However, Source D explains that immigrants are valuable to Britain as they are skilled
and talented and contribute positively to the economy.
This is evident in how the author explains that he is a highly paid immigrant who adds
value to the nation by being highly skilled and by contributing to the growth of the
economy.

e.g. The sources are similar as they both show that people choose to migrate to Britain
in search of better lives / living conditions.
This is evident in Source C as the refugee cited “UK benefits” as the main reason she
wishes to enter Britain. She is probably from a war-torn country as seen in the
background information and she possibly wanted a better life.
Similarly, Source D also shows that the immigrant went to Britain to secure a stable and
higher-paying job.
Hence, the sources are similar. [4 - 5] 

L5:     Difference in purpose 

e.g. Both sources are different in their purpose.
Source C tries to convince the British readers of the blog that immigrants are not
valuable to Britain. In publishing the cartoon, the cartoonist hopes to persuade his
readers to oppose the immigration policy/protest against the immigration policy so as to
limit the number of immigrants into the country. 
This is evident in how he shows that the immigrants are only coming in to Britain to 
claim benefits and to not seek employment or to contribute positively to the country. 
This shows that he is against the arrival of immigrants into the country.  
However, Source C tries to convince the British participants/readers in the British news 
forum that immigrants are valuable to Britain. In publishing the source, the author 
hopes to persuade the other British participants to change their attitudes or opinions 
about immigrants and be more accepting/supportive of the immigrants coming into 
Britain. 
This is evident in how he explains that the immigrants are highly skilled and contribute 
positively to the economy and country with their skills and talent. [6 - 7] 
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Question Answer Marks 
1(d) Study Source E.  

How reliable is this source as evidence of the immigration policy in Britain? Explain 
your answer.  

7 

L1:     Undeveloped assertion/valid claims 
 Reliable / Unreliable based on provenance alone 

e.g. The author is not reliable in claiming that immigrants are a burden to the country as
he is against mass immigration.

Other valid claims: 
Immigrants are useless/not beneficial to the country. 
Immigrants are a threat to the country. 
Immigrants do not contribute to the country at all.  
Immigrants are not welcome to the country at all.  [1] 

L2:     Yes, reliable, uncritical acceptance of source content 
Award 3m for supported answers. 

e.g. Yes, the source is reliable in claiming that the immigrant policy is not welcomed to
the country at all as immigrants are lowly skilled and unemployable, which makes them
useless to the country’s economy. [2 - 3] 

L3:     Unreliable, based on provenance and content, supported  
Award 4m for well-developed answers of the provenance and content 

e.g. It is expected of the author to claim that immigrants are a burden to the country
and be against the immigration policy.
This is because he is a supporter of the political party, UKIP, which campaigns against
mass immigration into Britain, and hence he would obviously hold anti-immigration
views. His anti-immigration views are evident in how he chooses to focus on the
demerits of the immigration policy whereby a large number of illiterate immigrants
were allowed into the country, the view that Middle Eastern immigrants are unwilling to
integrate with the local communities and how they also pose a threat to the nation’s
security with terrorism.

  OR 

 Reliable / Unreliable, based on failed* use of valid tools (cross-reference, tone, 
purpose) – 4m 
*Failed is defined as weak support / explanation of the tool used

e.g. The source is not reliable as the author published this comment on an online news
forum to convince other forum participants/readers that immigrants are a burden to the
country so as to garner people to support his party’s cause.

[3 – 4] 
L4:     Reliable / Unreliable, based on cross-reference 

e.g. In source E, the author claims that immigrants are a burden to the country.
I can say this as the author explains that they are lowly skilled and unemployable, which
makes them useless to the country’s economy. He also explains that they are a threat to
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the country as they bring the threat of radical Islam and terrorism which can disrupt the 
lives of the natives in the country.  
Likewise, in source C, immigrants are shown to be a burden to the country.  
I can say this as the immigrants are shown to be coming into Britain to just claim 
benefits instead of seeking employment or contributing positively to the country.  
Thus, as the claim in Source C supports the claim in Source E, Source E’s claim that 
immigrants are a burden to the country can be seen to be reliable. 

*If claim is threat to country, x-ref to source A

e.g. In source E, the author claims that immigrants are a burden to the country.
I can say this as the author explains that they are lowly skilled and unemployable, which
makes them useless to the country’s economy. He also explains that they are a threat to
the country as they bring the threat of radical Islam and terrorism which can disrupt the
lives of the natives in the country.
However, in source B, the author shows that immigrants are not a burden to the country
and they do contribute to the economy more than the natives.
I can say this as the chart shows the natives consuming more benefits while the
immigrants did not use any but instead contributed to the economy.
Thus, as the claim in Source B contradicts the claim in Source E, Source E’s claim that
immigrants are a burden to the country can be seen to be unreliable.

[4 - 5] 
L5:     Unreliable, based on developed explanation of tone 

e.g. In source E, the author claims that immigrants are a burden to the country.
However, he does this by presenting a very biased and one-sided view of the
immigrants.
This is evident in how he focuses on the lowly skilled immigrants while conveniently
ignoring the highly skilled ones who are contributing positively to the country. He also
appears to be biased against migrants from the Middle Eastern countries and views
them as a threat to the security of the country. This is evident in how he claims that the
refugees have ‘no intention of integrating’ and that they bring with them the threat of a
‘frenzied religious cult’.
He also appears to be against the policy of multiculturalism as he calls supporters of this
policy ‘fanatics’ and labels it as a ‘poisonous dogma’ which has been forced upon the
people by the government.
The presence of loaded language in this source, along with the author’s biasness against
immigrants and the current immigration policy, makes the source unreliable.

[5 - 6] 
L6:     Unreliable, based on developed explanation of purpose 

e.g. The author published a comment on an online news forum to convince other forum
participants/readers that immigrants are a burden to the country.
He does this by highlighting the many negative effects the immigrants have on the
country and explains that they are not beneficial to the country at all. For instance, he
explains how 2 million illiterates who are completely unemployable have been allowed
into Britain and they are a burden to the country.
In publishing such a comment, the author hopes to sway his readers’ opinions against
the immigration policy in Britain and to oppose the policy in the hopes of limiting
immigrants into the country.
The author clearly has an ulterior motive for the strong proposition of his anti-
immigration views as he is a supporter of the political party, UKIP, which campaigns
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against mass immigration into Britain, and hence he probably is trying to gain support 
for the political party he supports by attempting to sway the opinions of his readers by 
stirring anti-immigration sentiments in them. His ulterior motive is also clear when  he 
says that ‘if the political landscape doesn’t change soon, then the Brits are all doomed’ 
as this shows that he is keen on changing people’s attitudes/opinions to support the 
UKIP party by using the immigration issue as a trump card.  
As such, due to the presence of a clear ulterior motive of using the immigration issue to 
gain more support for the UKIP party, this source can be seen to be unreliable in saying 
that immigrants area burden to the country.  [6 - 7] 

Question Answer Marks 
1(e) ‘Immigrants are an asset to Britain.’ 

Using sources in this case study, explain how far you would agree with this 
statement.

10 

L1:     Writes about statement, no valid source use 

e.g. I think immigrants are not an asset to Britain. [1] 

L2:     Yes/No, supported by valid source use 

e.g. Immigrants are an asset to Britain and some of the sources show that this holds
true.

For instance, in Source B, it is shown that only the migrants had contributed positively to 
Britain’s economy by contributing a total of £25bn while the natives had not contributed 
at all. In fact the natives were the ones who were claiming housing and social benefits 
and being a burden to the economy unlike the migrants.  

Likewise, in Source D, the author, who is an immigrant, explains that he and other 
immigrants have contributed positively to the country as they are highly skilled and are 
highly sought after by the companies in Britain.  

OR 

Immigrants are not an asset to Britain and some of the sources show that this holds 
true.  

For instance, Source A gives a negative portrayal of immigrants, particularly on Middle 
Eastern immigrants who are portrayed to be suspected terrorists coming into the 
country with the intention of causing chaos and violence. The cartoonist has depicted 
this by drawing 2 immigrants to be in possession of weapons and bombs with them as 
they try to gain entry into Britain. This shows the cartoonist’s disapproval of the influx of 
immigrants into the country as they are not viewed as an asset but as a threat.  

Likewise, Source C also shows that the immigrants are coming into Britain to enjoy the 
benefits that they could claim there and having no intention to gain employment or to 
contribute meaningfully to the country. This cartoon portrays them to be a burden to 
the country and not an asset.  

In addition, Source E also explains that Britain is grappling with 2 million illiterate 
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immigrants who are of no value to the country as they are totally unemployable and 
hence are draining the country’s resources instead of contributing to the country. The 
source also explains that the immigrants bring a threat of radical Islam with them which 
is dangerous to the country and can disrupt the lives of people in the country. He also 
explains that the refugees have no intention of integrating with the locals in the country 
and this would just cause further division in the country which is not beneficial to Britain 
at all. Hence, this source explains that these immigrants are more of a burden to the 
country than an asset.  [2 - 4] 

L3:     Yes + No, supported by valid source use 
Note: Consideration on number of sources used and the quality of analysis in deciding 
on marks in L2 & L3. 

e.g. Both elements of L2 [5 - 8] 

L4:     To score additional 2 marks, candidates can take any one of these 3 routes: 

Through analysing at least one source in relation to its reliability, utility or
sufficiency (*cannot use source D )

e.g.  Source A shows that immigrants, particularly ones from the Middle East, are not an
asset to Britain.

However, the cartoonist appears to be biased against immigrants from the Middle East 
as he chose to portray 2 of them as terrorists or with weapons and bombs while the 
other immigrants waiting in line are portrayed to be ordinary people. As such, this bias 
evident in the cartoon makes the source unreliable and does not prove that immigrants 
are not an asset to Britain.  

*Can also assess the reliability of Source B (reliable), Source C (unreliable, one-sided
perspective), Source D (unreliable, directly benefited from immigration policy so will
tend to support it)

By sharing example(s) from their contextual knowledge

e.g. I think that immigrants are an asset to Britain and are necessary in highly skilled
jobs. This is especially true in the scientific research field as Britain's scientific
institutions may struggle to attract the best researchers from abroad if anti-immigration
sentiments or policies continue to persist. When this happens, Britain may lose its
competitive edge and the quality of scientific research produced by Britain may suffer.

By giving a balanced conclusion  / resolution

e.g. Immigrants coming into Britain can definitely be seen as both an asset and a burden.
They can be seen as an asset if they contribute actively and meaningfully to the country
and its economy and not strain its resources. They can also be viewed to be an asset if
they can integrate with the locals and not cause further divisiveness in society and learn
to accept their cultural norms and practices. The British people can certainly benefit
from their contributions to the economy as seen in Source B as the immigrants’
contributions go into funding the benefits for the British people.

However, if immigrants pose a problem to the host country, they can be viewed as a 
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burden and as a threat too. For instance, if Britain is forced to financially support 
unemployed immigrants who are unable to support themselves then naturally the 
natives would tend to resent them as they would feel that the priority to benefits should 
go to the British and not the immigrants. Also, if immigrants pose a threat to the 
nation’s security with terrorists who may come in with the intention of causing chaos 
and destruction in the country, then the people of Britain will certainly view them with 
suspicion. As such, stringent checks should be necessary to weed out the terrorists from 
the innocent refugees.  

As such, the sources show that there are two sides to the argument and much has to be 
done to handle the issue sensitively and practically. The government has to find the right 
balance between accepting a reasonable number of immigrants who will benefit the 
country and meeting the needs of its own people. 

[10]
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2 (a) Extract 1 illustrates how the Baby Bonus Scheme benefits Singaporeans. 

In your opinion, in what other ways can Singaporeans be supported to have more 
children? Explain your answer using two strategies. 

7 

L1 Describes the topic i.e. encouraging Singaporeans to have more children 

E.g. Many Singaporeans don’t wish to have children and the government is doing a lot to
encourage them to have more children.

[1] 

L2 Identifies/Describes strategies 

Award 2 marks for identifying one strategy and 3 marks for identifying two strategies. 
Award 3 marks for describing one strategy and 4 marks for describing two strategies.  

e.g. Working Singaporeans who have children can be given greater flexibility in how they
work. For instance, they could be allowed to work from home on some days and have
flexible working hours. This would allow them to multi task and take care of their
children at home while they also work from home.

More childcare centres can be set up to help look after children while the parents work. 
It would be even better if such child care centres are set up at the parents’ workplaces 
so that it would be more convenient for them to leave them in the care of the centres 
and then pick them up after work. They would also be able to spend time with their 
children during their break times or during lunch time.  

[2 - 4] 

L3 L2 + Explains strategy 

Award 5 – 6 marks for explaining one strategy. 
Award 6 – 7 marks for explaining two strategies. 

Note: An explanation is showing how the strategy helps to support Singaporeans to 
have more children. 

e.g. Working Singaporeans who have children can be given greater flexibility in how they
work. For instance, they could be allowed to work from home on some days and have
flexible working hours. This would allow them to multi task and take care of their
children at home while they also work from home.
Such a strategy would support more Singaporeans to have children as parents would
feel that they can spend more quality time with their children instead of spending too
much time on work and neglecting their children and be more encouraged to have
larger families.

More childcare centres can be set up to help look after children while the parents work. 
It would be even better if such child care centres are set up at the parents’ workplaces 
so that it would be more convenient for them to leave them in the care of the centres 
and then pick them up after work. They would also be able to spend time with their 
children during their break times or during lunch time.  
Such a strategy would support more Singaporeans to have children as parents would be 
able to have a peace of mind knowing that they have left their children in the care of 
childcare centres which are at or close to their workplaces which would allow them to 
pop by any time to check on their children. This would greatly help parents who may 

[5 - 7] 
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have elderly parents who may not be able to adequately take care of their children. Such 
useful arrangements would certainly encourage parents in Singapore to have more 
children as they would feel that they are better supported to take good care of their 
children.   
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2 (b) Do you think individuals have a more important role to play than organised groups in 

influencing government decisions? Explain your answer. 
8 

L1 Writes about influencing government decisions without addressing the question 

E.g. Many factors can affect a government in its making decisions.  Citizens sometimes
communicate their needs and wants to the government and the government will make
decisions based on such feedback to satisfy the citizens.

[1-2] 

L2 Describes roles of individuals and organised groups 

Award 3 marks for describing either role of individuals or organised groups 
Award 4 marks for describing both roles of individuals and organised groups 

E.g. Individuals can play a role in influencing government decisions. They can do so by
providing feedback and suggestions to the government on decisions made or policies
being planned. One good example is Our Singapore Conversation (OSC), where
individual Singaporeans shared their views, hopes and dreams about Singapore with the
government.  The OSC took place over one year and involved more than 47 000
Singaporeans from all walks of life. By providing feedback on various matters, the
government learnt about Singaporeans’ aspirations and what they hope to see for the
future of Singapore.

OR 

E.g. Citizens with common interests can often organise themselves into groups to fulfil
the needs of society.  These organised groups can often influence the government in its
decision making. The efforts of non-government organisations (NGOs) can help refine
government policies and point to areas which require more attention.  For example, in
2011, two NGOs – the Humanitarian Organisation for Migration Economics (HOME) and
the Transient Workers Count Two (TWC2) – put forth their recommendations on
improving the working conditions of foreign domestic workers in Singapore. In their
report, they recommended that foreign workers be given a day off a week in recognition
for the work they do. The Singapore Environment Council conducted an Envision
exercise to understand Singaporeans’ values and redefine a vision for our environment.
It held dialogue sessions involving grassroots, businesses, schoolchildren, professionals
and NGOs to share their views on Singapore’s environment future.

[3-4] 

L3 Explains how individuals and organised groups influence government decisions 

Note: An explanation is showing how the role of individuals or organised groups 
influences government decisions. 

Award 5-6 marks for explaining either role of individuals or organised groups 
Award 6-7 marks for explaining both role of individual and organised groups 

E.g. Individuals can play a role in influencing government decisions. They can do so by
providing feedback and suggestions to the government on decisions made or policies
being planned.  One good example is Our Singapore Conversation, where individual
Singaporeans shared their views, hopes and dreams about Singapore with the
government.  The OSC took place over one year and involved more than 47 000
Singaporeans from all walks of life. By providing feedback on various matters, the

[5-7] 
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government learnt about Singaporeans’ aspirations and what they hope to see for the 
future of Singapore. All this information gathered by the government ultimately will 
influence the government in how it plans for the future of Singapore and this allows 
the government to be more accurate in meeting the needs of Singaporeans by 
allowing it to have a good sensing of matters on the ground, by listening to the 
concerns and needs of common, ordinary Singaporeans. This will allow the 
government to make better decisions and policies that meet the needs and concerns 
of Singaporeans.  

OR 

E.g. Citizens with common interests can often organise themselves into groups to fulfil
the needs of society.  These organised groups can often influence the government in its
decision making process. The efforts of non-government organisations (NGOs) can help
refine government policies and point to areas which require more attention.  For
example, in 2011, two NGOs – the Humanitarian Organisation for Migration Economics
(HOME) and the Transient Workers Count Two (TWC2) – put forth their
recommendations on improving the working conditions of foreign domestic workers in
Singapore. In their report, they recommended that foreign workers be given a day off a
week in recognition for the work they do.  In this way, organised groups have been able
to highlight to the government oversights in their policy planning and hence
encourage the government to take the necessary steps to address any inadequacies.
The Singapore Environment Council conducted an Envision exercise to understand
Singaporeans’ values and redefine a vision for our environment. It held dialogue
sessions involving grassroots, businesses, schoolchildren, professionals and NGOs to
share their views on Singapore’s environment future. In this way, organised groups can
actually help collate the different views of different groups of Singapore and present
them in a consolidated manner to the government so as to allow the government to
act on them and take these views into their decision making.

L4 Both aspects in L3 plus explains relative importance of individuals and organised 
groups 

E.g. L3 (both aspects) + Organised groups play a more important role in influencing
government decisions because groups, as compared to individuals, have the necessary
resources to gather feedback from different individuals and groups which could then be
presented as a stronger case to the government for it to take action.  An individual’s
feedback, on the other hand, would often be seen as a lone voice which does not
necessary reflect the view of the majority and hence may not propel the government
into action.

8 
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